
  

  

  

  
  
  

NYSOMH Family Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Family Response Rate 

Region 
Surveys 

Completed 
Surveys 

Distributed 
Response 

Rate 

Statewide 1182 2814 42.00 

Children & Youth Community Residence (Total) 24 61 39.34 

Children & Youth Community Residence (Central New York) 8 12 66.67 

Children & Youth Community Residence (Hudson River) 5 9 55.56 

Children & Youth Community Residence (Long Island) 7 13 53.85 

Children & Youth Community Residence (New York City) 2 11 18.18 

Children & Youth Community Residence (Western New York) 2 16 12.50 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Family Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results Compared to All Programs Statewide 

Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval3 

Statewide 
% 

Positive 

Appropriateness (Q1-Q3) 24 21 88 - 97 

Cultural (Q4-Q6) 24 23 96 - 100 

Access(Q7-Q9) 24 21 88 - 97 

Participation (Q10-Q13) 24 21 88 - 98 

Global(Q14-Q17) 24 21 88 - 97 

Outcomes/Functioning (Q18-Q22) 24 16 67 - 84 

Social Connectedness (Q23-Q27) 24 20 83 - 86 

Medication (Y/N) (Q28) 24 23 96 + 84 

Medication Scale (Q28a-Q28e) 4 21 19 90 - 96 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
33 95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
44 95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55 95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Family Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community
 
Residence Results
 

REGION_DESC=Central New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 8 6 75 NS 88 

Cultural (Q4-Q6) 8 8 100 NS 96 

Access(Q7-Q9) 8 6 75 NS 88 

Participation (Q10-Q13) 8 6 75 NS 88 

Global(Q14-Q17) 8 6 75 NS 88 

Outcomes/Functioning (Q18-Q22) 8 6 75 NS 67 

Social Connectedness (Q23-Q27) 8 7 88 NS 83 

Medication (Y/N) (Q28) 8 8 100 NS 96 

Medication Scale (Q28a-Q28e) 4 7 7 100 NS 90 

REGION_DESC=Hudson River 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 5 5 100 NS 88 

Cultural (Q4-Q6) 5 5 100 NS 96 

Access(Q7-Q9) 5 5 100 NS 88 

Participation (Q10-Q13) 5 5 100 NS 88 

Global(Q14-Q17) 5 5 100 NS 88 

Outcomes/Functioning (Q18-Q22) 5 2 40 - 67 

Social Connectedness (Q23-Q27) 5 3 60 - 83 

Medication (Y/N) (Q28) 5 4 80 - 96 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 90 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
33 95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
44 95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55 95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Family Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community
 
Residence Results
 

REGION_DESC=Long Island 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 7 7 100 NS 88 

Cultural (Q4-Q6) 7 7 100 NS 96 

Access(Q7-Q9) 7 7 100 NS 88 

Participation (Q10-Q13) 7 7 100 NS 88 

Global(Q14-Q17) 7 7 100 NS 88 

Outcomes/Functioning (Q18-Q22) 7 7 100 + 67 

Social Connectedness (Q23-Q27) 7 7 100 + 83 

Medication (Y/N) (Q28) 7 7 100 NS 96 

Medication Scale (Q28a-Q28e) 4 7 6 86 NS 90 

REGION_DESC=New York City 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 88 

Cultural (Q4-Q6) < 5 N/A N/A N/A 96 

Access(Q7-Q9) < 5 N/A N/A N/A 88 

Participation (Q10-Q13) < 5 N/A N/A N/A 88 

Global(Q14-Q17) < 5 N/A N/A N/A 88 

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 67 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 83 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 96 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 90 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
33 95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
44 95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55 95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Family Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community
 
Residence Results
 

REGION_DESC=Western New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 88 

Cultural (Q4-Q6) < 5 N/A N/A N/A 96 

Access(Q7-Q9) < 5 N/A N/A N/A 88 

Participation (Q10-Q13) < 5 N/A N/A N/A 88 

Global(Q14-Q17) < 5 N/A N/A N/A 88 

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 67 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 83 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 96 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 90 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
33 95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
44 95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55 95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Family Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community
 
Residence Results
 

REGION_DESC=Central New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Catholic Charities - Boys of Courage Chi Appropriateness (Q1-Q3) < 5 N/A N/A N/A 75 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 75 

Participation (Q10-Q13) < 5 N/A N/A N/A 75 

Global(Q14-Q17) < 5 N/A N/A N/A 75 

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 75 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 88 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 100 

Washington Street Community Residence Appropriateness (Q1-Q3) < 5 N/A N/A N/A 75 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 75 

Participation (Q10-Q13) < 5 N/A N/A N/A 75 

Global(Q14-Q17) < 5 N/A N/A N/A 75 

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 75 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 88 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 100 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
33 95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
44 95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55 95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 

Page 6 of 19Page 6 of 19 



  

  

  

  
  
  

NYSOMH Family Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community
 
Residence Results
 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Best Road Residence Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 100 

Participation (Q10-Q13) < 5 N/A N/A N/A 100 

Global(Q14-Q17) < 5 N/A N/A N/A 100 

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 40 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 60 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 80 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 100 

Miriam House Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 100 

Participation (Q10-Q13) < 5 N/A N/A N/A 100 

Global(Q14-Q17) < 5 N/A N/A N/A 100 

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 40 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 60 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 80 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 100 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Family Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community
 
Residence Results
 

REGION_DESC=Long Island 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Merrick House Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 100 

Participation (Q10-Q13) < 5 N/A N/A N/A 100 

Global(Q14-Q17) < 5 N/A N/A N/A 100 

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 100 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 100 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 86 

Pederson-Krag House Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 100 

Participation (Q10-Q13) < 5 N/A N/A N/A 100 

Global(Q14-Q17) < 5 N/A N/A N/A 100 

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 100 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 100 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 86 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Family Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community
 
Residence Results
 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

JBFCS-Ittleson Bronx Community 
Residence 

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 100 

Participation (Q10-Q13) < 5 N/A N/A N/A 100 

Global(Q14-Q17) < 5 N/A N/A N/A 100 

Outcomes/Functioning 
(Q18-Q22) 

< 5 N/A N/A N/A 50 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 100 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 100 

SCO Family of Services Children's 
Commun 

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 100 

Participation (Q10-Q13) < 5 N/A N/A N/A 100 

Global(Q14-Q17) < 5 N/A N/A N/A 100 

Outcomes/Functioning 
(Q18-Q22) 

< 5 N/A N/A N/A 50 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 100 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 100 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Family Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community
 
Residence Results
 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Conable House Appropriateness (Q1-Q3) < 5 N/A N/A N/A 50 

Cultural (Q4-Q6) < 5 N/A N/A N/A 50 

Access(Q7-Q9) < 5 N/A N/A N/A 50 

Participation (Q10-Q13) < 5 N/A N/A N/A 50 

Global(Q14-Q17) < 5 N/A N/A N/A 50 

Outcomes/Functioning 
(Q18-Q22) 

< 5 N/A N/A N/A 0 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 50 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 50 

Tuckahoe Road Children's Community 
Resid 

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 50 

Cultural (Q4-Q6) < 5 N/A N/A N/A 50 

Access(Q7-Q9) < 5 N/A N/A N/A 50 

Participation (Q10-Q13) < 5 N/A N/A N/A 50 

Global(Q14-Q17) < 5 N/A N/A N/A 50 

Outcomes/Functioning 
(Q18-Q22) 

< 5 N/A N/A N/A 0 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 50 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 50 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
33 95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
44 95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55 95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Youth Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Youth Response Rate 

Region 
Surveys 

Completed 
Surveys 

Distributed 
Response 

Rate 

Statewide 827 1199 68.97 

Children & Youth Community Residence (Total) 59 65 90.77 

Children & Youth Community Residence (Central New York) 14 14 100.00 

Children & Youth Community Residence (Hudson River) 8 9 88.89 

Children & Youth Community Residence (Long Island) 12 12 100.00 

Children & Youth Community Residence (New York City) 13 14 92.86 

Children & Youth Community Residence (Western New York) 12 16 75.00 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Youth Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results Compared to All Programs Statewide 

Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval3 

Statewide 
% 

Positive 

Appropriateness (Q1-Q3) 59 56 95 + 93 

Cultural (Q4-Q6) 59 58 98 + 94 

Access(Q7-Q10) 59 59 100 + 95 

Participation (Q11-Q14) 59 57 97 + 91 

Global(Q15) 59 57 97 + 87 

Outcomes/Functioning (Q16-Q20a) 59 57 97 + 92 

Medication (Y/N) (Q21) 59 56 95 + 88 

Medication Scale (Q21a-Q21e) 4 56 45 80 NS 81 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
33 95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
44 95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55 95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Youth Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community
 
Residence Results
 

REGION_DESC=Central New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 14 13 93 NS 95 

Cultural (Q4-Q6) 14 14 100 NS 98 

Access(Q7-Q10) 14 14 100 NS 100 

Participation (Q11-Q14) 14 14 100 NS 97 

Global(Q15) 14 14 100 NS 97 

Outcomes/Functioning (Q16-Q20a) 14 14 100 NS 97 

Medication (Y/N) (Q21) 14 12 86 - 95 

Medication Scale (Q21a-Q21e) 4 12 11 92 + 80 

REGION_DESC=Hudson River 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 8 8 100 NS 95 

Cultural (Q4-Q6) 8 8 100 NS 98 

Access(Q7-Q10) 8 8 100 NS 100 

Participation (Q11-Q14) 8 8 100 NS 97 

Global(Q15) 8 7 88 - 97 

Outcomes/Functioning (Q16-Q20a) 8 8 100 NS 97 

Medication (Y/N) (Q21) 8 7 88 - 95 

Medication Scale (Q21a-Q21e) 4 7 7 100 + 80 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
33 95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
44 95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55 95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Youth Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community
 
Residence Results
 

REGION_DESC=Long Island 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 12 10 83 - 95 

Cultural (Q4-Q6) 12 11 92 - 98 

Access(Q7-Q10) 12 12 100 NS 100 

Participation (Q11-Q14) 12 11 92 - 97 

Global(Q15) 12 11 92 - 97 

Outcomes/Functioning (Q16-Q20a) 12 12 100 NS 97 

Medication (Y/N) (Q21) 12 12 100 NS 95 

Medication Scale (Q21a-Q21e) 4 12 7 58 - 80 

REGION_DESC=New York City 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 13 13 100 NS 95 

Cultural (Q4-Q6) 13 13 100 NS 98 

Access(Q7-Q10) 13 13 100 NS 100 

Participation (Q11-Q14) 13 13 100 NS 97 

Global(Q15) 13 13 100 NS 97 

Outcomes/Functioning (Q16-Q20a) 13 12 92 NS 97 

Medication (Y/N) (Q21) 13 13 100 NS 95 

Medication Scale (Q21a-Q21e) 4 13 9 69 - 80 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
33 95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
44 95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55 95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Youth Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community
 
Residence Results
 

REGION_DESC=Western New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 12 12 100 NS 95 

Cultural (Q4-Q6) 12 12 100 NS 98 

Access(Q7-Q10) 12 12 100 NS 100 

Participation (Q11-Q14) 12 11 92 - 97 

Global(Q15) 12 12 100 NS 97 

Outcomes/Functioning (Q16-Q20a) 12 11 92 - 97 

Medication (Y/N) (Q21) 12 12 100 NS 95 

Medication Scale (Q21a-Q21e) 4 12 11 92 + 80 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
33 95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
44 95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55 95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Youth Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community
 
Residence Results
 

REGION_DESC=Central New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Catholic Charities - Boys of Courage Chi Appropriateness (Q1-Q3) 7 7 100 NS 93 

Cultural (Q4-Q6) 7 7 100 NS 100 

Access(Q7-Q10) 7 7 100 NS 100 

Participation (Q11-Q14) 7 7 100 NS 100 

Global(Q15) 7 7 100 NS 100 

Outcomes/Functioning (Q16-Q20a) 7 7 100 NS 100 

Medication (Y/N) (Q21) 7 6 86 NS 86 

Medication Scale (Q21a-Q21e) 4 6 5 83 NS 92 

Washington Street Community Residence Appropriateness (Q1-Q3) 7 6 86 NS 93 

Cultural (Q4-Q6) 7 7 100 NS 100 

Access(Q7-Q10) 7 7 100 NS 100 

Participation (Q11-Q14) 7 7 100 NS 100 

Global(Q15) 7 7 100 NS 100 

Outcomes/Functioning (Q16-Q20a) 7 7 100 NS 100 

Medication (Y/N) (Q21) 7 6 86 NS 86 

Medication Scale (Q21a-Q21e) 4 6 6 100 NS 92 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Miriam House Appropriateness (Q1-Q3) 8 8 100 NS 100 

Cultural (Q4-Q6) 8 8 100 NS 100 

Access(Q7-Q10) 8 8 100 NS 100 

Participation (Q11-Q14) 8 8 100 NS 100 

Global(Q15) 8 7 88 NS 88 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
33 95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
44 95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55 95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 

Page 16 of 19Page 16 of 19 



  

  

  

  
  
  

NYSOMH Youth Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community
 
Residence Results
 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Outcomes/Functioning (Q16-Q20a) 8 8 100 NS 100 

Medication (Y/N) (Q21) 8 7 88 NS 88 

Medication Scale (Q21a-Q21e) 4 7 7 100 NS 100 

REGION_DESC=Long Island 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Merrick House Appropriateness (Q1-Q3) < 5 N/A N/A N/A 83 

Cultural (Q4-Q6) < 5 N/A N/A N/A 92 

Access(Q7-Q10) < 5 N/A N/A N/A 100 

Participation (Q11-Q14) < 5 N/A N/A N/A 92 

Global(Q15) < 5 N/A N/A N/A 92 

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 100 

Medication (Y/N) (Q21) < 5 N/A N/A N/A 100 

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 58 

Pederson-Krag House Appropriateness (Q1-Q3) 8 7 88 NS 83 

Cultural (Q4-Q6) 8 8 100 NS 92 

Access(Q7-Q10) 8 8 100 NS 100 

Participation (Q11-Q14) 8 7 88 NS 92 

Global(Q15) 8 8 100 NS 92 

Outcomes/Functioning (Q16-Q20a) 8 8 100 NS 100 

Medication (Y/N) (Q21) 8 8 100 NS 100 

Medication Scale (Q21a-Q21e) 4 8 4 50 NS 58 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Youth Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community
 
Residence Results
 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

JBFCS-Ittleson Bronx Community 
Residence 

Appropriateness (Q1-Q3) 7 7 100 NS 100 

Cultural (Q4-Q6) 7 7 100 NS 100 

Access(Q7-Q10) 7 7 100 NS 100 

Participation (Q11-Q14) 7 7 100 NS 100 

Global(Q15) 7 7 100 NS 100 

Outcomes/Functioning 
(Q16-Q20a) 

7 7 100 NS 92 

Medication (Y/N) (Q21) 7 7 100 NS 100 

Medication Scale (Q21a-Q21e) 4 7 6 86 NS 69 

SCO Family of Services Children's 
Commun 

Appropriateness (Q1-Q3) 6 6 100 NS 100 

Cultural (Q4-Q6) 6 6 100 NS 100 

Access(Q7-Q10) 6 6 100 NS 100 

Participation (Q11-Q14) 6 6 100 NS 100 

Global(Q15) 6 6 100 NS 100 

Outcomes/Functioning 
(Q16-Q20a) 

6 5 83 NS 92 

Medication (Y/N) (Q21) 6 6 100 NS 100 

Medication Scale (Q21a-Q21e) 4 6 3 50 NS 69 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 

++ = Program positively significant compared to state; -= Program positively significant compared to state; -
33 95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 

44 95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 

statewide regionstatewide region 

++ Program positively significant compared to region; -= Program positively significant compared to region; -
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 

= Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 

++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 

55 
= 
95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 

= Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
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NYSOMH Youth Assessment of Care Survey Results 2009
 

Children & Youth Community Residence
 

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community
 
Residence Results
 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Conable House Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q10) < 5 N/A N/A N/A 100 

Participation (Q11-Q14) < 5 N/A N/A N/A 92 

Global(Q15) < 5 N/A N/A N/A 100 

Outcomes/Functioning 
(Q16-Q20a) 

< 5 N/A N/A N/A 92 

Medication (Y/N) (Q21) < 5 N/A N/A N/A 100 

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 92 

Tuckahoe Road Children's Community 
Resid 

Appropriateness (Q1-Q3) 8 8 100 NS 100 

Cultural (Q4-Q6) 8 8 100 NS 100 

Access(Q7-Q10) 8 8 100 NS 100 

Participation (Q11-Q14) 8 8 100 NS 92 

Global(Q15) 8 8 100 NS 100 

Outcomes/Functioning 
(Q16-Q20a) 

8 7 88 NS 92 

Medication (Y/N) (Q21) 8 8 100 NS 100 

Medication Scale (Q21a-Q21e) 4 8 7 88 NS 92 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Family Assessment of Care Survey Results 2009
 

Clinic Treatment
 

Family Response Rate 

Region 
Surveys 

Completed 
Surveys 

Distributed 
Response 

Rate 

Statewide 1182 2814 42.00 

Clinic Treatment (Total) 247 634 38.96 

Clinic Treatment (Central New York) 51 251 20.32 

Clinic Treatment (Hudson River) 73 152 48.03 

Clinic Treatment (New York City) 53 104 50.96 

Clinic Treatment (Western New York) 70 127 55.12 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Family Assessment of Care Survey Results 2009
 

Clinic Treatment
 

Clinic Treatment Results Compared to All Programs Statewide 

Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval3 

Statewide 
% 

Positive 

Appropriateness (Q1-Q3) 247 238 96 NS 97 

Cultural (Q4-Q6) 247 247 100 + 100 

Access(Q7-Q9) 247 237 96 NS 97 

Participation (Q10-Q13) 247 243 98 NS 98 

Global(Q14-Q17) 245 237 97 NS 97 

Outcomes/Functioning (Q18-Q22) 246 218 89 + 84 

Social Connectedness (Q23-Q27) 244 201 82 - 86 

Medication (Y/N) (Q28) 247 151 61 - 84 

Medication Scale (Q28a-Q28e) 4 143 139 97 + 96 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 

95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
= region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 

st ewide regionstatewide region 
95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 

= Program positively significant compared to region; -= Program positively significant compared to region; -
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 

55 
++ = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 

at
++ 

= Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
44 

22 
33 
++ 
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NYSOMH Family Assessment of Care Survey Results 2009
 

Clinic Treatment
 

Clinic Treatment Results by Region Compared to Statewide Clinic Treatment Results 

REGION_DESC=Central New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 51 49 96 NS 96 

Cultural (Q4-Q6) 51 51 100 NS 100 

Access(Q7-Q9) 51 51 100 + 96 

Participation (Q10-Q13) 51 51 100 + 98 

Global(Q14-Q17) 51 51 100 + 97 

Outcomes/Functioning (Q18-Q22) 51 45 88 NS 89 

Social Connectedness (Q23-Q27) 49 40 82 NS 82 

Medication (Y/N) (Q28) 51 31 61 NS 61 

Medication Scale (Q28a-Q28e) 4 29 28 97 NS 97 

REGION_DESC=Hudson River 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 73 70 96 NS 96 

Cultural (Q4-Q6) 73 73 100 NS 100 

Access(Q7-Q9) 73 70 96 NS 96 

Participation (Q10-Q13) 73 71 97 NS 98 

Global(Q14-Q17) 73 70 96 NS 97 

Outcomes/Functioning (Q18-Q22) 72 62 86 NS 89 

Social Connectedness (Q23-Q27) 72 55 76 - 82 

Medication (Y/N) (Q28) 73 56 77 + 61 

Medication Scale (Q28a-Q28e) 4 53 50 94 - 97 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
33 95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
44 95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55 95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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Clinic Treatment
 

Clinic Treatment Results by Region Compared to Statewide Clinic Treatment Results 

REGION_DESC=New York City 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 53 51 96 NS 96 

Cultural (Q4-Q6) 53 53 100 NS 100 

Access(Q7-Q9) 53 51 96 NS 96 

Participation (Q10-Q13) 53 52 98 NS 98 

Global(Q14-Q17) 52 50 96 NS 97 

Outcomes/Functioning (Q18-Q22) 53 51 96 + 89 

Social Connectedness (Q23-Q27) 53 50 94 + 82 

Medication (Y/N) (Q28) 53 26 49 - 61 

Medication Scale (Q28a-Q28e) 4 25 25 100 + 97 

REGION_DESC=Western New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 70 68 97 NS 96 

Cultural (Q4-Q6) 70 70 100 NS 100 

Access(Q7-Q9) 70 65 93 - 96 

Participation (Q10-Q13) 70 69 99 NS 98 

Global(Q14-Q17) 69 66 96 NS 97 

Outcomes/Functioning (Q18-Q22) 70 60 86 NS 89 

Social Connectedness (Q23-Q27) 70 56 80 NS 82 

Medication (Y/N) (Q28) 70 38 54 - 61 

Medication Scale (Q28a-Q28e) 4 36 36 100 + 97 

11     Program N = Number of response; N varies because of missing data; N ; N <5 are not shown to protect confidentiality<5 are not shown to protect confidentiality
 
ightlightly)y)
 
% P% Positive;ositive;
 
tivetively significant compared to state; NS = Program not significnificant compared to stateant compared to state 

NS = NS = Program not significant compared toProgram not significant compared to 

t signt significant compared to regionificant compared to region 

ly significant compared to state; NS = Program not sig
ionion % Positive; % Positive; 
ramram negatively significant compared to statewide region;  negatively significant compared to statewide region; 

PosiPositive;tive; 
gatigatively significant compared to region; NS = Program novely significant compared to region; NS = Program no
ediedication Questioncation Question 

Program N = Number of response; N varies because of missing data
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slProgram N Positive = Response value of 1 or 2 (1=agree; 2=agree sl
33     95% Confidence interval compares program % Positive to statewide 95% Confidence interval compares program % Positive to statewide 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program nega= Program nega
44     95% Confidence interval compares region % Positive to statewide reg95% Confidence interval compares region % Positive to statewide reg
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Prog= Prog
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % 95% Confidence interval compares program % Positive to region % 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program ne= Program ne
66     Medication Scale calculated for individuals who responded "Y" to MMedication Scale calculated for individuals who responded "Y" to M
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Clinic Treatment Results by Program compared to Region Clinic Treatment Results 

REGION_DESC=Central New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Arise Child & Family Service Outpatient Appropriateness (Q1-Q3) 44 43 98 NS 96 

Cultural (Q4-Q6) 44 44 100 NS 100 

Access(Q7-Q9) 44 44 100 NS 100 

Participation (Q10-Q13) 44 44 100 NS 100 

Global(Q14-Q17) 44 44 100 NS 100 

Outcomes/Functioning (Q18-Q22) 44 39 89 NS 88 

Social Connectedness (Q23-Q27) 44 36 82 NS 82 

Medication (Y/N) (Q28) 44 28 64 NS 61 

Medication Scale (Q28a-Q28e) 4 26 25 96 NS 97 

St. Regis Mohawk Mental Health Clinic Appropriateness (Q1-Q3) 7 6 86 - 96 

Cultural (Q4-Q6) 7 7 100 NS 100 

Access(Q7-Q9) 7 7 100 NS 100 

Participation (Q10-Q13) 7 7 100 NS 100 

Global(Q14-Q17) 7 7 100 NS 100 

Outcomes/Functioning (Q18-Q22) 7 6 86 NS 88 

Social Connectedness (Q23-Q27) 5 4 80 NS 82 

Medication (Y/N) (Q28) 7 3 43 - 61 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 97 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Child and Family Guidance Clinic Appropriateness (Q1-Q3) 56 54 96 NS 96 

Cultural (Q4-Q6) 56 56 100 NS 100 

Access(Q7-Q9) 56 54 96 NS 96 

Participation (Q10-Q13) 56 55 98 NS 97 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program  not significant compared to statenot significant compared to state 

eegion; NS = Program not significant compared togion; NS = Program not significant compared to 

rram not significant compared to regionam not significant compared to region 

= Program negatively significant compared to state; NS = Program
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide r= Program negatively significant compared to statewide r
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Prog= Program negatively significant compared to region; NS = Prog
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Family Assessment of Care Survey Results 2009
 

Clinic Treatment
 

Clinic Treatment Results by Program compared to Region Clinic Treatment Results 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Global(Q14-Q17) 56 54 96 NS 96 

Outcomes/Functioning 
(Q18-Q22) 

56 47 84 NS 86 

Social Connectedness (Q23-Q27) 56 45 80 NS 76 

Medication (Y/N) (Q28) 56 40 71 NS 77 

Medication Scale (Q28a-Q28e) 4 38 36 95 NS 94 

Putnam Community Mental Health 
Services 

Appropriateness (Q1-Q3) 17 16 94 NS 96 

Cultural (Q4-Q6) 17 17 100 NS 100 

Access(Q7-Q9) 17 16 94 NS 96 

Participation (Q10-Q13) 17 16 94 NS 97 

Global(Q14-Q17) 17 16 94 NS 96 

Outcomes/Functioning 
(Q18-Q22) 

16 15 94 NS 86 

Social Connectedness (Q23-Q27) 16 10 63 - 76 

Medication (Y/N) (Q28) 17 16 94 + 77 

Medication Scale (Q28a-Q28e) 4 15 14 93 NS 94 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Child and Family Outpatient Clinic Appropriateness (Q1-Q3) 46 45 98 NS 96 

Cultural (Q4-Q6) 46 46 100 NS 100 

Access(Q7-Q9) 46 45 98 NS 96 

Participation (Q10-Q13) 46 46 100 NS 98 

Global(Q14-Q17) 45 44 98 NS 96 

Outcomes/Functioning (Q18-Q22) 46 44 96 NS 96 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Clinic Treatment
 

Clinic Treatment Results by Program compared to Region Clinic Treatment Results 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Social Connectedness (Q23-Q27) 46 44 96 NS 94 

Medication (Y/N) (Q28) 46 25 54 NS 49 

Medication Scale (Q28a-Q28e) 4 24 24 100 NS 100 

Ohel - Tikvah Clinic Appropriateness (Q1-Q3) 7 6 86 - 96 

Cultural (Q4-Q6) 7 7 100 NS 100 

Access(Q7-Q9) 7 6 86 - 96 

Participation (Q10-Q13) 7 6 86 - 98 

Global(Q14-Q17) 7 6 86 - 96 

Outcomes/Functioning (Q18-Q22) 7 7 100 NS 96 

Social Connectedness (Q23-Q27) 7 6 86 - 94 

Medication (Y/N) (Q28) 7 1 14 - 49 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 100 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Cattaraugus County Counseling Center Appropriateness (Q1-Q3) 35 35 100 NS 97 

Cultural (Q4-Q6) 35 35 100 NS 100 

Access(Q7-Q9) 35 33 94 NS 93 

Participation (Q10-Q13) 35 35 100 NS 99 

Global(Q14-Q17) 35 35 100 NS 96 

Outcomes/Functioning (Q18-Q22) 35 32 91 NS 86 

Social Connectedness (Q23-Q27) 35 31 89 NS 80 

Medication (Y/N) (Q28) 35 19 54 NS 54 

Medication Scale (Q28a-Q28e) 4 17 17 100 NS 100 

South Buffalo Counseling Center Appropriateness (Q1-Q3) 35 33 94 NS 97 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Clinic Treatment Results by Program compared to Region Clinic Treatment Results 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Cultural (Q4-Q6) 35 35 100 NS 100 

Access(Q7-Q9) 35 32 91 NS 93 

Participation (Q10-Q13) 35 34 97 NS 99 

Global(Q14-Q17) 34 31 91 NS 96 

Outcomes/Functioning (Q18-Q22) 35 28 80 NS 86 

Social Connectedness (Q23-Q27) 35 25 71 NS 80 

Medication (Y/N) (Q28) 35 19 54 NS 54 

Medication Scale (Q28a-Q28e) 4 19 19 100 NS 100 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Clinic Treatment
 

Youth Response Rate 

Region 
Surveys 

Completed 
Surveys 

Distributed 
Response 

Rate 

Statewide 827 1199 68.97 

Clinic Treatment (Total) 69 209 33.01 

Clinic Treatment (Central New York) 1 34 2.94 

Clinic Treatment (Hudson River) 45 87 51.72 

Clinic Treatment (New York City) 4 52 7.69 

Clinic Treatment (Western New York) 19 36 52.78 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Clinic Treatment Results Compared to All Programs Statewide 

Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval3 

Statewide 
% 

Positive 

Appropriateness (Q1-Q3) 69 67 97 + 93 

Cultural (Q4-Q6) 69 66 96 + 94 

Access(Q7-Q10) 69 67 97 + 95 

Participation (Q11-Q14) 69 65 94 + 91 

Global(Q15) 68 63 93 + 87 

Outcomes/Functioning (Q16-Q20a) 69 64 93 NS 92 

Medication (Y/N) (Q21) 69 48 70 - 88 

Medication Scale (Q21a-Q21e) 4 47 39 83 NS 81 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not signifiificant compared to statecant compared to state 

  = Program not significant compare= Program not significant compare

sisignificant compared to regiongnificant compared to region 

= Program negatively significant compared to state; NS = Program not sign
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS= Program negatively significant compared to statewide region; NS
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not = Program negatively significant compared to region; NS = Program not 
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 

d tod to 
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Clinic Treatment Results by Region Compared to Statewide Clinic Treatment Results 

REGION_DESC=Central New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 97 

Cultural (Q4-Q6) < 5 N/A N/A N/A 96 

Access(Q7-Q10) < 5 N/A N/A N/A 97 

Participation (Q11-Q14) < 5 N/A N/A N/A 94 

Global(Q15) < 5 N/A N/A N/A 93 

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 93 

Medication (Y/N) (Q21) < 5 N/A N/A N/A 70 

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 83 

REGION_DESC=Hudson River 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 45 43 96 NS 97 

Cultural (Q4-Q6) 45 43 96 NS 96 

Access(Q7-Q10) 45 44 98 NS 97 

Participation (Q11-Q14) 45 41 91 NS 94 

Global(Q15) 44 40 91 NS 93 

Outcomes/Functioning (Q16-Q20a) 45 44 98 NS 93 

Medication (Y/N) (Q21) 45 35 78 NS 70 

Medication Scale (Q21a-Q21e) 4 34 28 82 NS 83 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant cocompared to statempared to state 

grgram not significant compared tam not significant compared t

aant compared to regionnt compared to region 

= Program negatively significant compared to state; NS = Program not significant 
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Pro= Program negatively significant compared to statewide region; NS = Pro
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not signific= Program negatively significant compared to region; NS = Program not signific
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 

oo 
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Clinic Treatment Results by Region Compared to Statewide Clinic Treatment Results 

REGION_DESC=New York City 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 97 

Cultural (Q4-Q6) < 5 N/A N/A N/A 96 

Access(Q7-Q10) < 5 N/A N/A N/A 97 

Participation (Q11-Q14) < 5 N/A N/A N/A 94 

Global(Q15) < 5 N/A N/A N/A 93 

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 93 

Medication (Y/N) (Q21) < 5 N/A N/A N/A 70 

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 83 

REGION_DESC=Western New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 19 19 100 NS 97 

Cultural (Q4-Q6) 19 18 95 NS 96 

Access(Q7-Q10) 19 18 95 NS 97 

Participation (Q11-Q14) 19 19 100 + 94 

Global(Q15) 19 18 95 NS 93 

Outcomes/Functioning (Q16-Q20a) 19 15 79 - 93 

Medication (Y/N) (Q21) 19 10 53 - 70 

Medication Scale (Q21a-Q21e) 4 10 9 90 NS 83 

11     Program N = NumbProgram N = Number of response; N varies because of missing data; Ner of response; N varies because of missing data; N <5 are not shown to protect confidentiality
  <5 are not shown to protect confidentiality
2 2     Program N PositiveProgram N Positive = Response value of 1 or 2 (1=agree; 2=agree sligh = Response value of 1 or 2 (1=agree; 2=agree slightly)
 tly)
33     95% Confidence in95% Confidence interval compares program % Positive to statewide % terval compares program % Positive to statewide % Positive;
 Positive;
+ + = Program positively= Program positively significant compared to state; - significant compared to state; - = Program negativ= Program negatively significant compared to state; NS = Program not signifely significant compared to state; NS = Program not signif
44     95% Confidence in95% Confidence interval compares region % Positive to statewide regioterval compares region % Positive to statewide region % Positive;n % Positive; 
+ + = region positively si= region positively significant compared to statewide region; -gnificant compared to statewide region; - = Progra= Program negatively significant compared to statewide region; NS m negatively significant compared to statewide region; NS 
statewide region statewide region
55     95% Confidence in95% Confidence interval compares program % Positive to region % Posterval compares program % Positive to region % Positive;itive; 
++ = Program positively= Program positively significant compared to region; - significant compared to region; - = Program negat= Program negatively significant compared to region; NS = Program not siively significant compared to region; NS = Program not si
66     Medication Scale cMedication Scale calculated for individuals who responded "Y" to Medalculated for individuals who responded "Y" to Medication Questionication Question 

icant compared to stateicant compared to state 

= Program not significant compared to= Program not significant compared to 

nificant compared to regionnificant compared to region gg
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Clinic Treatment Results by Program compared to Region Clinic Treatment Results 

REGION_DESC=Central New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

St. Regis Mohawk Mental Health Clinic Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q10) < 5 N/A N/A N/A 100 

Participation (Q11-Q14) < 5 N/A N/A N/A 100 

Global(Q15) < 5 N/A N/A N/A 100 

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 100 

Medication (Y/N) (Q21) < 5 N/A N/A N/A 100 

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 100 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Child and Family Guidance Clinic Appropriateness (Q1-Q3) 11 11 100 NS 96 

Cultural (Q4-Q6) 11 10 91 NS 96 

Access(Q7-Q10) 11 11 100 NS 98 

Participation (Q11-Q14) 11 9 82 - 91 

Global(Q15) 10 8 80 - 91 

Outcomes/Functioning 
(Q16-Q20a) 

11 11 100 NS 98 

Medication (Y/N) (Q21) 11 9 82 NS 78 

Medication Scale (Q21a-Q21e) 4 9 7 78 NS 82 

Putnam Community Mental Health 
Services 

Appropriateness (Q1-Q3) 34 32 94 NS 96 

Cultural (Q4-Q6) 34 33 97 NS 96 

Access(Q7-Q10) 34 33 97 NS 98 

Participation (Q11-Q14) 34 32 94 NS 91 

Global(Q15) 34 32 94 NS 91 

11     Program N = Number of response; N varies because of missing data; N <5 aProgram N = Number of response; N varies because of missing data; N <5 a
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Posit95% Confidence interval compares program % Positive to statewide % Posit
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively s= Program negatively s
44     95% Confidence interval compares region % Positive to statewide region % 95% Confidence interval compares region % Positive to statewide region % 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program ne= Program ne
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive95% Confidence interval compares program % Positive to region % Positive
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively= Program negatively
66     Medication Scale calculated for individuals who responded "Y" to MedicatiMedication Scale calculated for individuals who responded "Y" to Medicati

re not shown to protect confidentialityre not shown to protect confidentiality
 

iive;ve;
 
iignificant compared to state; NS = Program not significant compared to statt compared to stat

ogram not significogram not signific

cant compared to cant compared to 

gnificant compared to state; NS = Program not significan
Positive;Positive; 
gatively significant compared to statewide region; NS = Prgatively significant compared to statewide region; NS = Pr

;; 
 significant compared to region; NS = Program not signifi significant compared to region; NS = Program not signifi
on Questionon Question 

ee 

ant compared toant compared to 

regionregion 
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Clinic Treatment
 

Clinic Treatment Results by Program compared to Region Clinic Treatment Results 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Outcomes/Functioning 
(Q16-Q20a) 

34 33 97 NS 98 

Medication (Y/N) (Q21) 34 26 76 NS 78 

Medication Scale (Q21a-Q21e) 4 25 21 84 NS 82 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Ohel - Tikvah Clinic Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q10) < 5 N/A N/A N/A 100 

Participation (Q11-Q14) < 5 N/A N/A N/A 100 

Global(Q15) < 5 N/A N/A N/A 100 

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 100 

Medication (Y/N) (Q21) < 5 N/A N/A N/A 50 

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 50 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Cattaraugus County Counseling Center Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 95 

Access(Q7-Q10) < 5 N/A N/A N/A 95 

Participation (Q11-Q14) < 5 N/A N/A N/A 100 

Global(Q15) < 5 N/A N/A N/A 95 

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 79 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Clinic Treatment
 

Clinic Treatment Results by Program compared to Region Clinic Treatment Results 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Medication (Y/N) (Q21) < 5 N/A N/A N/A 53 

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 90 

South Buffalo Counseling Center Appropriateness (Q1-Q3) 15 15 100 NS 100 

Cultural (Q4-Q6) 15 14 93 NS 95 

Access(Q7-Q10) 15 14 93 NS 95 

Participation (Q11-Q14) 15 15 100 NS 100 

Global(Q15) 15 14 93 NS 95 

Outcomes/Functioning (Q16-Q20a) 15 13 87 NS 79 

Medication (Y/N) (Q21) 15 6 40 NS 53 

Medication Scale (Q21a-Q21e) 4 6 5 83 NS 90 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Response Rate 

Region 
Surveys 

Completed 
Surveys 

Distributed 
Response 

Rate 

Statewide 1182 2814 42.00 

Day Treatment (Total) 160 439 36.45 

Day Treatment (Central New York) 12 27 44.44 

Day Treatment (Hudson River) 65 154 42.21 

Day Treatment (Long Island) 47 159 29.56 

Day Treatment (New York City) 26 69 37.68 

Day Treatment (Western New York) 10 30 33.33 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Day Treatment
 

Day Treatment Results Compared to All Programs Statewide 

Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval3 

Statewide 
% 

Positive 

Appropriateness (Q1-Q3) 159 156 98 NS 97 

Cultural (Q4-Q6) 159 158 99 NS 100 

Access(Q7-Q9) 159 155 97 NS 97 

Participation (Q10-Q13) 160 156 98 NS 98 

Global(Q14-Q17) 159 156 98 NS 97 

Outcomes/Functioning (Q18-Q22) 160 137 86 NS 84 

Social Connectedness (Q23-Q27) 160 142 89 + 86 

Medication (Y/N) (Q28) 160 139 87 + 84 

Medication Scale (Q28a-Q28e) 4 137 132 96 NS 96 

11     PProrogram N = Numbe Number of responser of response; N varies because of mis; N varies because of misssing data; N <5 are not shown to protect confiing data; N <5 are not shown to protect confidentialitydentiality
 
ositive =ositive = Response v Response value of 1 or 2 (1=agree; 2alue of 1 or 2 (1=agree; 2==agree slightly)
 agree slightly)
nce internce interval compareval compares program % Positive to ss program % Positive to sttatewide % Positive;
 atewide % Positive;
sitively sisitively significant cognificant compared to state; -mpared to state; - = Prog= Program negatively significant compared to state; ram negatively significant compared to state; NS = Program not significant coNS = Program not significant co
nce internce interval compareval compares region % Positive to stas region % Positive to stattewide region % Positive; ewide region % Positive;
vely sigvely significant comnificant compared to statewide region;pared to statewide region;  -- = Program negatively significant compared= Program negatively significant compared to statewide region; NS = Progr to statewide region; NS = Progr

nce internce interval compareval compares program % Positive to rs program % Positive to region % Positive;egion % Positive; 
sitively sisitively significant compared to region; -gnificant compared to region; - = Pr= Proogram negatively significant compared to regigram negatively significant compared to region; NS = Program not significaon; NS = Program not significa
cale calccale calculated for individuals who respondedulated for individuals who responded  "Y" to Medication Question"Y" to Medication Question 

gram N =
22     PProrogram N Pgram N P
3 3     995%5% Confide Confide
++ == Pr Program poogram po
44     995%5% Confide Confide
++ == re region positigion positi
ststateatewiwide regionde region 
55     995%5% Confide Confide
++ == Pr Program poogram po
6 6     MMeedication Sdication S

mpared to statempared to state 

am not significant compared toam not significant compared to 

nt compared to regionnt compared to region 
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Day Treatment Results by Region Compared to Statewide Day Treatment Results 

REGION_DESC=Central New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 12 12 100 NS 98 

Cultural (Q4-Q6) 12 12 100 NS 99 

Access(Q7-Q9) 12 12 100 + 97 

Participation (Q10-Q13) 12 12 100 + 98 

Global(Q14-Q17) 12 12 100 NS 98 

Outcomes/Functioning (Q18-Q22) 12 8 67 - 86 

Social Connectedness (Q23-Q27) 12 10 83 - 89 

Medication (Y/N) (Q28) 12 12 100 + 87 

Medication Scale (Q28a-Q28e) 4 11 11 100 + 96 

REGION_DESC=Hudson River 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 65 63 97 NS 98 

Cultural (Q4-Q6) 65 65 100 NS 99 

Access(Q7-Q9) 65 63 97 NS 97 

Participation (Q10-Q13) 65 64 98 NS 98 

Global(Q14-Q17) 65 63 97 NS 98 

Outcomes/Functioning (Q18-Q22) 65 59 91 NS 86 

Social Connectedness (Q23-Q27) 65 62 95 + 89 

Medication (Y/N) (Q28) 65 45 69 - 87 

Medication Scale (Q28a-Q28e) 4 45 43 96 NS 96 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not sig= Program not signifnificant comparicant compared to stateed to state 

tatewide region; Ntatewide region; NS S = Program n= Program not significant compaot significant compa

NS = Program not NS = Program not sigsignificant conificant compared to regionmpared to region 

= Program negatively significant compared to state; NS 
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to s= Program negatively significant compared to s
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; = Program negatively significant compared to region; 
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 

red tored to 
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Day Treatment Results by Region Compared to Statewide Day Treatment Results 

REGION_DESC=Long Island 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 47 46 98 NS 98 

Cultural (Q4-Q6) 47 46 98 - 99 

Access(Q7-Q9) 47 46 98 NS 97 

Participation (Q10-Q13) 47 44 94 - 98 

Global(Q14-Q17) 47 47 100 NS 98 

Outcomes/Functioning (Q18-Q22) 47 38 81 NS 86 

Social Connectedness (Q23-Q27) 47 38 81 - 89 

Medication (Y/N) (Q28) 47 47 100 + 87 

Medication Scale (Q28a-Q28e) 4 47 45 96 NS 96 

REGION_DESC=New York City 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 25 25 100 NS 98 

Cultural (Q4-Q6) 25 25 100 NS 99 

Access(Q7-Q9) 25 25 100 + 97 

Participation (Q10-Q13) 26 26 100 + 98 

Global(Q14-Q17) 25 24 96 NS 98 

Outcomes/Functioning (Q18-Q22) 26 24 92 + 86 

Social Connectedness (Q23-Q27) 26 24 92 NS 89 

Medication (Y/N) (Q28) 26 26 100 + 87 

Medication Scale (Q28a-Q28e) 4 25 24 96 NS 96 

11     Program N = NuProgram N = Number of response; N vmber of response; N v
     Program N PositivProgram N Positive = Response value e = Response value 
     95% Confidence i95% Confidence interval compares pronterval compares pro
 = Program positivel= Program positively significant compary significant compar
     95% Confidence i95% Confidence interval compares regnterval compares reg
 = region positively = region positively significant comparedsignificant compared
tatewide regiontatewide region 
     95% Confidence i95% Confidence interval compares pronterval compares pro
 = Program positivel= Program positively significant compary significant compar
     Medication Scale Medication Scale calculated for individcalculated for individ

22
33
++
44
++
ss
55
++
66

aries because of missing data; N <5 are not shown to protect confidfidentialityentiality
 

; N; NS = Program not significificant compared to stateant compared to state 

S = S = Program not significant compared toProgram not significant compared to 

signsignificant compared to regionificant compared to region 

S = Program not sign

ed ted to statewide region; No statewide region; N

giogion; NS = Program not n; NS = Program not 

aries because of missing data; N <5 are not shown to protect con
of 1 or 2 (1=agree; 2=agree slightly)of 1 or 2 (1=agree; 2=agree slightly)
 
gram % Positive to statewide % Positive;gram % Positive to statewide % Positive;
 
ed to state; -ed to state; - = Program negatively significant compared to state= Program negatively significant compared to state
ion % Positive to statewide region % Positive;ion % Positive to statewide region % Positive; 
 to statewide region; - to statewide region; - = Program negatively significant compar= Program negatively significant compar

gram % Positive to region % Positive;gram % Positive to region % Positive; 
ed to region; -ed to region; - = Program negatively significant compared to re= Program negatively significant compared to re
uals who responded "Y" to Medication Questionuals who responded "Y" to Medication Question 
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Day Treatment Results by Region Compared to Statewide Day Treatment Results 

REGION_DESC=Western New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 10 10 100 NS 98 

Cultural (Q4-Q6) 10 10 100 NS 99 

Access(Q7-Q9) 10 9 90 - 97 

Participation (Q10-Q13) 10 10 100 + 98 

Global(Q14-Q17) 10 10 100 NS 98 

Outcomes/Functioning (Q18-Q22) 10 8 80 - 86 

Social Connectedness (Q23-Q27) 10 8 80 - 89 

Medication (Y/N) (Q28) 10 9 90 NS 87 

Medication Scale (Q28a-Q28e) 4 9 9 100 + 96 

11     ProProgram N = Number ogram N = Number o
22     ProProgram N Positive = Rgram N Positive = R
33     95%95% Confidence interva Confidence interva
++ = Pr= Program positively sigogram positively sig
44     95%95% Confidence interva Confidence interva
++ = re= region positively signifigion positively signifi
sstatewitatewide region de region
55     95%95% Confidence interva Confidence interva
++ = Pr= Program positively sigogram positively sig
66     MeMedication Scale calculdication Scale calcul

f response; N varies because of missing data; N <5 are not shown to protect confidentialitf response; N varies because of missing data; N <5 are not shown to protect confidentialityy
 
esponse value of 1 or 2 (1=agree; 2=agree slightly)esponse value of 1 or 2 (1=agree; 2=agree slightly)
 
l compares program % Positive to statewide % Positive;l compares program % Positive to statewide % Positive;
 

nificant compared to state; -nificant compared to state; - = Program negatively significant compared to state; NS = Pr= Program negatively significant compared to state; NS = Program not significat significant comparompareded

ram nram not ot 

nt comnt compp

nt c

n; NS = Pn; NS = Progrog

 not signif not significaica

ogram no
l compares region % Positive to statewide region % Positive;l compares region % Positive to statewide region % Positive; 
cant compared to statewide region; -cant compared to statewide region; - = Program negatively significant compared to state= Program negatively significant compared to statewide regiowide regio

l compares program % Positive to region % Positive;l compares program % Positive to region % Positive; 
nificant compared to region; -nificant compared to region; - = Program negatively significant compared to region; NS == Program negatively significant compared to region; NS = Program Program
ated for individuals who responded "Y" to Medication Questionated for individuals who responded "Y" to Medication Question 

 to s

signsign

aredared

 to statetate 

ificant compared toificant compared to 

 to region to region 
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Day Treatment Results by Program compared to Region Day Treatment Results 

REGION_DESC=Central New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Adolescent Day Treatment Program Appropriateness (Q1-Q3) 8 8 100 NS 100 

Cultural (Q4-Q6) 8 8 100 NS 100 

Access(Q7-Q9) 8 8 100 NS 100 

Participation (Q10-Q13) 8 8 100 NS 100 

Global(Q14-Q17) 8 8 100 NS 100 

Outcomes/Functioning (Q18-Q22) 8 6 75 NS 67 

Social Connectedness (Q23-Q27) 8 7 88 NS 83 

Medication (Y/N) (Q28) 8 8 100 NS 100 

Medication Scale (Q28a-Q28e) 4 7 7 100 NS 100 

Jefferson/Lewis Collaborative Day Treatm Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 100 

Participation (Q10-Q13) < 5 N/A N/A N/A 100 

Global(Q14-Q17) < 5 N/A N/A N/A 100 

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 67 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 83 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 100 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Dutchess Intensive Day Treatment Program Appropriateness (Q1-Q3) < 5 N/A N/A N/A 97 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 97 

Participation (Q10-Q13) < 5 N/A N/A N/A 98 

11     Program N = Number of responseProgram N = Number of response; N varies because of missing data; N <5 are ; N varies because of missing data; N <5 are 
22     Program N Positive = Response vProgram N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)alue of 1 or 2 (1=agree; 2=agree slightly)
 
3 3     95% Confidence interval compare95% Confidence interval compares program % Positive to statewide % Positive;
s program % Positive to statewide % Positive;
+ + = Program positively significant co= Program positively significant compared to state; -mpared to state; - = Program negatively signi= Program negatively signi
44     95% Confidence interval compare95% Confidence interval compares region % Positive to statewide region % Posis region % Positive to statewide region % Posi
++ = region positively significant com= region positively significant compared to statewide region; -pared to statewide region; - = Program negati= Program negati
statewide regionstatewide region 
55     95% Confidence interval compare95% Confidence interval compares program % Positive to region % Positive; s program % Positive to region % Positive;
++ = Program positively significant co= Program positively significant compared to region; -mpared to region; - = Program negatively sig= Program negatively sig
66     Medication Scale calculated for inMedication Scale calculated for individuals who responded "Y" to Medication dividuals who responded "Y" to Medication 

not shown to protect confidentialitynot shown to protect confidentiality
 

 
ficant compared to state; NS = Program not significant compared to staficant compared to state; NS = Program not significant compared to sta
tive;tive; 
vely significant compared to statewide region; NS = Program not signifively significant compared to statewide region; NS = Program not signifi

nificant compared to region; NS = Program not significant compared tonificant compared to region; NS = Program not significant compared to
QuestionQuestion 

tete 

cant compared tocant compared to 

 region region 
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Day Treatment Results by Program compared to Region Day Treatment Results 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Global(Q14-Q17) < 5 N/A N/A N/A 97 

Outcomes/Functioning 
(Q18-Q22) 

< 5 N/A N/A N/A 91 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 95 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 69 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 96 

No. Westchester/Putnam Day Treatment 
Pro 

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 97 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 97 

Participation (Q10-Q13) < 5 N/A N/A N/A 98 

Global(Q14-Q17) < 5 N/A N/A N/A 97 

Outcomes/Functioning 
(Q18-Q22) 

< 5 N/A N/A N/A 91 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 95 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 69 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 96 

Orange Day Treatment Program Appropriateness (Q1-Q3) 23 23 100 NS 97 

Cultural (Q4-Q6) 23 23 100 NS 100 

Access(Q7-Q9) 23 22 96 NS 97 

Participation (Q10-Q13) 23 23 100 NS 98 

Global(Q14-Q17) 23 22 96 NS 97 

Outcomes/Functioning 
(Q18-Q22) 

23 19 83 - 91 

Social Connectedness (Q23-Q27) 23 22 96 NS 95 

Medication (Y/N) (Q28) 23 17 74 NS 69 

Medication Scale (Q28a-Q28e) 4 17 17 100 NS 96 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Day Treatment Results by Program compared to Region Day Treatment Results 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Rockland Intensive Day Treatment 
Program 

Appropriateness (Q1-Q3) 6 6 100 NS 97 

Cultural (Q4-Q6) 6 6 100 NS 100 

Access(Q7-Q9) 6 6 100 NS 97 

Participation (Q10-Q13) 6 6 100 NS 98 

Global(Q14-Q17) 6 6 100 NS 97 

Outcomes/Functioning 
(Q18-Q22) 

6 6 100 + 91 

Social Connectedness (Q23-Q27) 6 6 100 NS 95 

Medication (Y/N) (Q28) 6 1 17 - 69 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 96 

Sullivan Day Treatment Appropriateness (Q1-Q3) 9 9 100 NS 97 

Cultural (Q4-Q6) 9 9 100 NS 100 

Access(Q7-Q9) 9 9 100 NS 97 

Participation (Q10-Q13) 9 9 100 NS 98 

Global(Q14-Q17) 9 9 100 NS 97 

Outcomes/Functioning 
(Q18-Q22) 

9 9 100 + 91 

Social Connectedness (Q23-Q27) 9 9 100 NS 95 

Medication (Y/N) (Q28) 9 6 67 NS 69 

Medication Scale (Q28a-Q28e) 4 6 6 100 NS 96 

Ulster County Day Treatment Program Appropriateness (Q1-Q3) < 5 N/A N/A N/A 97 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 97 

Participation (Q10-Q13) < 5 N/A N/A N/A 98 

Global(Q14-Q17) < 5 N/A N/A N/A 97 

Outcomes/Functioning 
(Q18-Q22) 

< 5 N/A N/A N/A 91 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Day Treatment Results by Program compared to Region Day Treatment Results 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 95 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 69 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 96 

Yonkers Day Treatment Program Appropriateness (Q1-Q3) 20 19 95 NS 97 

Cultural (Q4-Q6) 20 20 100 NS 100 

Access(Q7-Q9) 20 19 95 NS 97 

Participation (Q10-Q13) 20 20 100 NS 98 

Global(Q14-Q17) 20 20 100 NS 97 

Outcomes/Functioning 
(Q18-Q22) 

20 19 95 NS 91 

Social Connectedness (Q23-Q27) 20 19 95 NS 95 

Medication (Y/N) (Q28) 20 14 70 NS 69 

Medication Scale (Q28a-Q28e) 4 14 13 93 NS 96 

REGION_DESC=Long Island 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Bellport Day Treatment Appropriateness (Q1-Q3) 5 5 100 NS 98 

Cultural (Q4-Q6) 5 5 100 NS 98 

Access(Q7-Q9) 5 5 100 NS 98 

Participation (Q10-Q13) 5 4 80 - 94 

Global(Q14-Q17) 5 5 100 NS 100 

Outcomes/Functioning (Q18-Q22) 5 4 80 NS 81 

Social Connectedness (Q23-Q27) 5 4 80 NS 81 

Medication (Y/N) (Q28) 5 5 100 NS 100 

Medication Scale (Q28a-Q28e) 4 5 4 80 - 96 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Day Treatment Results by Program compared to Region Day Treatment Results 

REGION_DESC=Long Island 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

SCPC Western Suffolk Day Treatment Appropriateness (Q1-Q3) 17 16 94 NS 98 

Cultural (Q4-Q6) 17 16 94 NS 98 

Access(Q7-Q9) 17 16 94 NS 98 

Participation (Q10-Q13) 17 16 94 NS 94 

Global(Q14-Q17) 17 17 100 NS 100 

Outcomes/Functioning (Q18-Q22) 17 13 76 NS 81 

Social Connectedness (Q23-Q27) 17 12 71 NS 81 

Medication (Y/N) (Q28) 17 17 100 NS 100 

Medication Scale (Q28a-Q28e) 4 17 17 100 NS 96 

Sayville Day Treatment Program Appropriateness (Q1-Q3) 7 7 100 NS 98 

Cultural (Q4-Q6) 7 7 100 NS 98 

Access(Q7-Q9) 7 7 100 NS 98 

Participation (Q10-Q13) 7 7 100 NS 94 

Global(Q14-Q17) 7 7 100 NS 100 

Outcomes/Functioning (Q18-Q22) 7 7 100 + 81 

Social Connectedness (Q23-Q27) 7 7 100 + 81 

Medication (Y/N) (Q28) 7 7 100 NS 100 

Medication Scale (Q28a-Q28e) 4 7 7 100 NS 96 

Wantagh Day Treatment Program Appropriateness (Q1-Q3) 18 18 100 NS 98 

Cultural (Q4-Q6) 18 18 100 NS 98 

Access(Q7-Q9) 18 18 100 NS 98 

Participation (Q10-Q13) 18 17 94 NS 94 

Global(Q14-Q17) 18 18 100 NS 100 

Outcomes/Functioning (Q18-Q22) 18 14 78 NS 81 

Social Connectedness (Q23-Q27) 18 15 83 NS 81 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 

Page 10 of 23 



  

  

  

  
  
  

NYSOMH Family Assessment of Care Survey Results 2009
 

Day Treatment
 

Day Treatment Results by Program compared to Region Day Treatment Results 

REGION_DESC=Long Island 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Medication (Y/N) (Q28) 18 18 100 NS 100 

Medication Scale (Q28a-Q28e) 4 18 17 94 NS 96 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Brooklyn Children's Day Treatment Center Appropriateness (Q1-Q3) 11 11 100 NS 100 

Cultural (Q4-Q6) 11 11 100 NS 100 

Access(Q7-Q9) 11 11 100 NS 100 

Participation (Q10-Q13) 11 11 100 NS 100 

Global(Q14-Q17) 11 10 91 NS 96 

Outcomes/Functioning 
(Q18-Q22) 

11 9 82 NS 92 

Social Connectedness (Q23-Q27) 11 9 82 NS 92 

Medication (Y/N) (Q28) 11 11 100 NS 100 

Medication Scale (Q28a-Q28e) 4 10 9 90 NS 96 

South Beach Adolescent Day Treatment 
Pro 

Appropriateness (Q1-Q3) 14 14 100 NS 100 

Cultural (Q4-Q6) 14 14 100 NS 100 

Access(Q7-Q9) 14 14 100 NS 100 

Participation (Q10-Q13) 15 15 100 NS 100 

Global(Q14-Q17) 14 14 100 NS 96 

Outcomes/Functioning 
(Q18-Q22) 

15 15 100 NS 92 

Social Connectedness (Q23-Q27) 15 15 100 NS 92 

Medication (Y/N) (Q28) 15 15 100 NS 100 

Medication Scale (Q28a-Q28e) 4 15 15 100 NS 96 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Day Treatment Results by Program compared to Region Day Treatment Results 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

WNYCPC Day Treatment Center Appropriateness (Q1-Q3) 6 6 100 NS 100 

Cultural (Q4-Q6) 6 6 100 NS 100 

Access(Q7-Q9) 6 6 100 NS 90 

Participation (Q10-Q13) 6 6 100 NS 100 

Global(Q14-Q17) 6 6 100 NS 100 

Outcomes/Functioning 
(Q18-Q22) 

6 5 83 NS 80 

Social Connectedness (Q23-Q27) 6 5 83 NS 80 

Medication (Y/N) (Q28) 6 5 83 NS 90 

Medication Scale (Q28a-Q28e) 4 5 5 100 NS 100 

Wayne Finger Lakes Day Treatment 
Program 

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 90 

Participation (Q10-Q13) < 5 N/A N/A N/A 100 

Global(Q14-Q17) < 5 N/A N/A N/A 100 

Outcomes/Functioning 
(Q18-Q22) 

< 5 N/A N/A N/A 80 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 80 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 90 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 100 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant co= Program negatively significant compared to state; NS = Program not significant co
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Progr= Program negatively significant compared to statewide region; NS = Progr
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significa= Program negatively significant compared to region; NS = Program not significa
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 

mpared to statempared to state 

am not significant compared toam not significant compared to 

nt compared to regionnt compared to region 
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Youth Response Rate 

Region 
Surveys 

Completed 
Surveys 

Distributed 
Response 

Rate 

Statewide 827 1199 68.97 

Day Treatment (Total) 225 277 81.23 

Day Treatment (Central New York) 19 26 73.08 

Day Treatment (Hudson River) 74 83 89.16 

Day Treatment (Long Island) 66 88 75.00 

Day Treatment (New York City) 32 46 69.57 

Day Treatment (Western New York) 34 34 100.00 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Day Treatment Results Compared to All Programs Statewide 

Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval3 

Statewide 
% 

Positive 

Appropriateness (Q1-Q3) 225 206 92 NS 93 

Cultural (Q4-Q6) 225 206 92 - 94 

Access(Q7-Q10) 225 208 92 - 95 

Participation (Q11-Q14) 224 190 85 - 91 

Global(Q15) 223 186 83 - 87 

Outcomes/Functioning (Q16-Q20a) 225 195 87 - 92 

Medication (Y/N) (Q21) 225 193 86 - 88 

Medication Scale (Q21a-Q21e) 4 192 153 80 NS 81 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significaificant compared to stnt compared to st

 = P = Program not signifrogram not signif

ignifignificant compared ticant compared t

= Program negatively significant compared to state; NS = Program not sign
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS= Program negatively significant compared to statewide region; NS
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not s= Program negatively significant compared to region; NS = Program not s
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 

ateate 

icant compared toicant compared to 

o regiono region 
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Day Treatment Results by Region Compared to Statewide Day Treatment Results 

REGION_DESC=Central New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 19 17 89 NS 92 

Cultural (Q4-Q6) 19 14 74 - 92 

Access(Q7-Q10) 19 15 79 - 92 

Participation (Q11-Q14) 19 16 84 NS 85 

Global(Q15) 19 13 68 - 83 

Outcomes/Functioning (Q16-Q20a) 19 16 84 NS 87 

Medication (Y/N) (Q21) 19 19 100 + 86 

Medication Scale (Q21a-Q21e) 4 19 15 79 NS 80 

REGION_DESC=Hudson River 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 74 69 93 NS 92 

Cultural (Q4-Q6) 74 70 95 NS 92 

Access(Q7-Q10) 74 69 93 NS 92 

Participation (Q11-Q14) 73 61 84 NS 85 

Global(Q15) 73 67 92 + 83 

Outcomes/Functioning (Q16-Q20a) 74 65 88 NS 87 

Medication (Y/N) (Q21) 74 57 77 - 86 

Medication Scale (Q21a-Q21e) 4 56 46 82 NS 80 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Progra= Program negatively significant compared to state; NS = Progra
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide r= Program negatively significant compared to statewide r
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Pro= Program negatively significant compared to region; NS = Pro
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 

m not significant compared to statem not significant compared to state 

egion; NS = Program not significant compared toegion; NS = Program not significant compared to 

gram not significant compared to regiongram not significant compared to region 
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Day Treatment Results by Region Compared to Statewide Day Treatment Results 

REGION_DESC=Long Island 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 66 60 91 NS 92 

Cultural (Q4-Q6) 66 62 94 NS 92 

Access(Q7-Q10) 66 64 97 + 92 

Participation (Q11-Q14) 66 60 91 + 85 

Global(Q15) 65 54 83 NS 83 

Outcomes/Functioning (Q16-Q20a) 66 58 88 NS 87 

Medication (Y/N) (Q21) 66 58 88 NS 86 

Medication Scale (Q21a-Q21e) 4 58 45 78 NS 80 

REGION_DESC=New York City 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 32 26 81 - 92 

Cultural (Q4-Q6) 32 28 88 - 92 

Access(Q7-Q10) 32 26 81 - 92 

Participation (Q11-Q14) 32 25 78 - 85 

Global(Q15) 32 22 69 - 83 

Outcomes/Functioning (Q16-Q20a) 32 26 81 - 87 

Medication (Y/N) (Q21) 32 30 94 + 86 

Medication Scale (Q21a-Q21e) 4 30 19 63 - 80 

11     PProgram N = Number of response;rogram N = Number of response;
22     PProgram N Positive = Response varogram N Positive = Response va
33     995% Confidence interval compare5% Confidence interval compare
++ = = Program positively significant coProgram positively significant co
44     995% Confidence interval compare5% Confidence interval compare
++ = = region positively significant compregion positively significant comp
sstatetatewide region wide region
55     995% Confidence interval compare5% Confidence interval compare
++ = = Program positively significant coProgram positively significant co
66     MMedication Scale calculated for inedication Scale calculated for in

 N varies because of miss N varies because of miss
lue of 1 or 2 (1=agree; 2=lue of 1 or 2 (1=agree; 2=
s program % Positive to sts program % Positive to st
mpared to state; -mpared to state; - = Progr= Progr
s region % Positive to stats region % Positive to stat
ared to statewide region; -ared to statewide region; -

s program % Positive to res program % Positive to re
mpared to region; -mpared to region; - = Pro= Pro
dividuals who responded dividuals who responded 

ing data; N <5 are not shown to protect confiing data; N <5 are not shown to protect confi
agree slightly)agree slightly)
 
atewide % Positive;atewide % Positive;
 
am negatively significant compared to state; am negatively significant compared to state; 

ewide region % Positive;ewide region % Positive; 
= Program negatively significant compared= Program negatively significant compared

gion % Positive;gion % Positive; 
gram negatively significant compared to regigram negatively significant compared to regi
"Y" to Medication Question"Y" to Medication Question 

dentialitydentiality
 

NS = Program not significant compared to stateNS = Program not significant compared to state 

 to statewide region; NS = Program not significant compared to to statewide region; NS = Program not significant compared to 

on; NS = Program not significant compared to regionon; NS = Program not significant compared to region 
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Day Treatment Results by Region Compared to Statewide Day Treatment Results 

REGION_DESC=Western New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 34 34 100 + 92 

Cultural (Q4-Q6) 34 32 94 NS 92 

Access(Q7-Q10) 34 34 100 + 92 

Participation (Q11-Q14) 34 28 82 NS 85 

Global(Q15) 34 30 88 NS 83 

Outcomes/Functioning (Q16-Q20a) 34 30 88 NS 87 

Medication (Y/N) (Q21) 34 29 85 NS 86 

Medication Scale (Q21a-Q21e) 4 29 28 97 + 80 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not signific= Program negatively significant compared to state; NS = Program not signific
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = = Program negatively significant compared to statewide region; NS = 
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not sign= Program negatively significant compared to region; NS = Program not sign
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 

ant compared to stateant compared to state 

Program not significant compared toProgram not significant compared to 

ificant compared to regionificant compared to region 
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Day Treatment Results by Program compared to Region Day Treatment Results 

REGION_DESC=Central New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Adolescent Day Treatment Program Appropriateness (Q1-Q3) 12 10 83 NS 89 

Cultural (Q4-Q6) 12 7 58 NS 74 

Access(Q7-Q10) 12 8 67 NS 79 

Participation (Q11-Q14) 12 9 75 NS 84 

Global(Q15) 12 7 58 NS 68 

Outcomes/Functioning 
(Q16-Q20a) 

12 9 75 NS 84 

Medication (Y/N) (Q21) 12 12 100 NS 100 

Medication Scale (Q21a-Q21e) 4 12 10 83 NS 79 

Jefferson/Lewis Collaborative Day 
Treatm 

Appropriateness (Q1-Q3) 7 7 100 NS 89 

Cultural (Q4-Q6) 7 7 100 + 74 

Access(Q7-Q10) 7 7 100 + 79 

Participation (Q11-Q14) 7 7 100 NS 84 

Global(Q15) 7 6 86 NS 68 

Outcomes/Functioning 
(Q16-Q20a) 

7 7 100 NS 84 

Medication (Y/N) (Q21) 7 7 100 NS 100 

Medication Scale (Q21a-Q21e) 4 7 5 71 NS 79 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 3     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant co= Program negatively significant compared to state; NS = Program not significant compared to statempared to state 
44     95% Confidence interval compares region % Positive to statewide region % Positive; 95% Confidence interval compares region % Positive to statewide region % Positive;
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Progr= Program negatively significant compared to statewide region; NS = Program not significant compared toam not significant compared to 
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significa= Program negatively significant compared to region; NS = Program not significant compared to region nt compared to region
66     Medication Scale calculated for individuals who responded "Y" to Medication Question Medication Scale calculated for individuals who responded "Y" to Medication Question
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Day Treatment Results by Program compared to Region Day Treatment Results 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Dutchess Intensive Day Treatment 
Program 

Appropriateness (Q1-Q3) 7 7 100 + 93 

Cultural (Q4-Q6) 7 7 100 + 95 

Access(Q7-Q10) 7 7 100 + 93 

Participation (Q11-Q14) 7 6 86 NS 84 

Global(Q15) 7 7 100 + 92 

Outcomes/Functioning 
(Q16-Q20a) 

7 6 86 NS 88 

Medication (Y/N) (Q21) 7 6 86 NS 77 

Medication Scale (Q21a-Q21e) 4 6 6 100 + 82 

No. Westchester/Putnam Day Treatment 
Pro 

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 93 

Cultural (Q4-Q6) < 5 N/A N/A N/A 95 

Access(Q7-Q10) < 5 N/A N/A N/A 93 

Participation (Q11-Q14) < 5 N/A N/A N/A 84 

Global(Q15) < 5 N/A N/A N/A 92 

Outcomes/Functioning 
(Q16-Q20a) 

< 5 N/A N/A N/A 88 

Medication (Y/N) (Q21) < 5 N/A N/A N/A 77 

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 82 

Orange Day Treatment Program Appropriateness (Q1-Q3) 25 25 100 + 93 

Cultural (Q4-Q6) 25 25 100 + 95 

Access(Q7-Q10) 25 25 100 + 93 

Participation (Q11-Q14) 24 21 88 NS 84 

Global(Q15) 24 24 100 + 92 

Outcomes/Functioning 
(Q16-Q20a) 

25 25 100 + 88 

Medication (Y/N) (Q21) 25 18 72 NS 77 

1   Program N = Number of response; N varies because of missing data; N <5 are not shown to prote
2   Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3   95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared t
4   95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant co
statewide region 
5   95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared
6   Medication Scale calculated for individuals who responded "Y" to Medication Question 

ct confidentiality
 

o state; NS = Program not significant compared to state 

mpared to statewide region; NS = Program not significant compared to 

 to region; NS = Program not significant compared to region 
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Day Treatment
 

Day Treatment Results by Program compared to Region Day Treatment Results 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

82 

93 

95 

93 

84 

92 

88 

77 

82 

93 

95 

93 

84 

92 

88 

77 

82 

93 

95 

93 

84 

92 

88 

Medication Scale (Q21a-Q21e) 4 17 13 76 NS 

Rockland Intensive Day Treatment 
Program 

Appropriateness (Q1-Q3) 6 5 83 -

Cultural (Q4-Q6) 6 5 83 -

Access(Q7-Q10) 6 5 83 -

Participation (Q11-Q14) 6 5 83 NS 

Global(Q15) 6 5 83 -

Outcomes/Functioning 
(Q16-Q20a) 

6 5 83 NS 

Medication (Y/N) (Q21) 6 3 50 -

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 

Sullivan Day Treatment Appropriateness (Q1-Q3) 14 14 100 + 

Cultural (Q4-Q6) 14 13 93 NS 

Access(Q7-Q10) 14 13 93 NS 

Participation (Q11-Q14) 14 13 93 + 

Global(Q15) 14 12 86 NS 

Outcomes/Functioning 
(Q16-Q20a) 

14 12 86 NS 

Medication (Y/N) (Q21) 14 10 71 NS 

Medication Scale (Q21a-Q21e) 4 10 10 100 + 

Ulster County Day Treatment Program Appropriateness (Q1-Q3) 18 14 78 -

Cultural (Q4-Q6) 18 16 89 -

Access(Q7-Q10) 18 15 83 -

Participation (Q11-Q14) 18 12 67 -

Global(Q15) 18 15 83 -

Outcomes/Functioning 
(Q16-Q20a) 

18 13 72 -

1   Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2   Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3   95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4   95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5   95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6   Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Day Treatment
 

Day Treatment Results by Program compared to Region Day Treatment Results 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Medication (Y/N) (Q21) 18 17 94 + 77 

Medication Scale (Q21a-Q21e) 4 17 11 65 - 82 

REGION_DESC=Long Island 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

SCPC Western Suffolk Day Treatment Appropriateness (Q1-Q3) 43 39 91 NS 91 

Cultural (Q4-Q6) 43 41 95 NS 94 

Access(Q7-Q10) 43 41 95 NS 97 

Participation (Q11-Q14) 43 38 88 NS 91 

Global(Q15) 42 33 79 NS 83 

Outcomes/Functioning (Q16-Q20a) 43 38 88 NS 88 

Medication (Y/N) (Q21) 43 38 88 NS 88 

Medication Scale (Q21a-Q21e) 4 38 29 76 NS 78 

Wantagh Day Treatment Program Appropriateness (Q1-Q3) 23 21 91 NS 91 

Cultural (Q4-Q6) 23 21 91 NS 94 

Access(Q7-Q10) 23 23 100 NS 97 

Participation (Q11-Q14) 23 22 96 NS 91 

Global(Q15) 23 21 91 NS 83 

Outcomes/Functioning (Q16-Q20a) 23 20 87 NS 88 

Medication (Y/N) (Q21) 23 20 87 NS 88 

Medication Scale (Q21a-Q21e) 4 20 16 80 NS 78 

1   Program N = Number of response; N varies because of missing data; N <5 are not shown to pr
2   Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3   95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compare
4   95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant
statewide region 
5   95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compa
6   Medication Scale calculated for individuals who responded "Y" to Medication Question 

otect confidentiality
 

d to state; NS = Program not significant compared to state 

 compared to statewide region; NS = Program not significant compared to 

red to region; NS = Program not significant compared to region 
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Day Treatment Results by Program compared to Region Day Treatment Results 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Brooklyn Children's Day Treatment 
Center 

Appropriateness (Q1-Q3) 16 14 88 NS 81 

Cultural (Q4-Q6) 16 14 88 NS 88 

Access(Q7-Q10) 16 14 88 NS 81 

Participation (Q11-Q14) 16 14 88 NS 78 

Global(Q15) 16 12 75 NS 69 

Outcomes/Functioning 
(Q16-Q20a) 

16 14 88 NS 81 

Medication (Y/N) (Q21) 16 15 94 NS 94 

Medication Scale (Q21a-Q21e) 4 15 11 73 NS 63 

South Beach Adolescent Day Treatment 
Pro 

Appropriateness (Q1-Q3) 16 12 75 NS 81 

Cultural (Q4-Q6) 16 14 88 NS 88 

Access(Q7-Q10) 16 12 75 NS 81 

Participation (Q11-Q14) 16 11 69 NS 78 

Global(Q15) 16 10 63 NS 69 

Outcomes/Functioning 
(Q16-Q20a) 

16 12 75 NS 81 

Medication (Y/N) (Q21) 16 15 94 NS 94 

Medication Scale (Q21a-Q21e) 4 15 8 53 NS 63 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
4 4     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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Day Treatment
 

Day Treatment Results by Program compared to Region Day Treatment Results 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

WNYCPC Day Treatment Center Appropriateness (Q1-Q3) 20 20 100 NS 100 

Cultural (Q4-Q6) 20 19 95 NS 94 

Access(Q7-Q10) 20 20 100 NS 100 

Participation (Q11-Q14) 20 17 85 NS 82 

Global(Q15) 20 19 95 NS 88 

Outcomes/Functioning 
(Q16-Q20a) 

20 18 90 NS 88 

Medication (Y/N) (Q21) 20 17 85 NS 85 

Medication Scale (Q21a-Q21e) 4 17 16 94 NS 97 

Wayne Finger Lakes Day Treatment 
Program 

Appropriateness (Q1-Q3) 14 14 100 NS 100 

Cultural (Q4-Q6) 14 13 93 NS 94 

Access(Q7-Q10) 14 14 100 NS 100 

Participation (Q11-Q14) 14 11 79 NS 82 

Global(Q15) 14 11 79 NS 88 

Outcomes/Functioning 
(Q16-Q20a) 

14 12 86 NS 88 

Medication (Y/N) (Q21) 14 12 86 NS 85 

Medication Scale (Q21a-Q21e) 4 12 12 100 NS 97 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Based Treatment
 

Family Response Rate 

Region 
Surveys 

Completed 
Surveys 

Distributed 
Response 

Rate 

Statewide 1182 2814 42.00 

Family Based Treatment (Total) 73 112 65.18 

Family Based Treatment (Central New York) 4 16 25.00 

Family Based Treatment (Hudson River) 18 22 81.82 

Family Based Treatment (Long Island) 16 20 80.00 

Family Based Treatment (New York City) 20 31 64.52 

Family Based Treatment (Western New York) 15 23 65.22 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Based Treatment
 

Family Based Treatment Results Compared to All Programs Statewide 

Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval3 

Statewide 
% 

Positive 

Appropriateness (Q1-Q3) 72 71 99 + 97 

Cultural (Q4-Q6) 73 73 100 + 100 

Access(Q7-Q9) 73 70 96 NS 97 

Participation (Q10-Q13) 73 71 97 NS 98 

Global(Q14-Q17) 72 71 99 + 97 

Outcomes/Functioning (Q18-Q22) 72 58 81 - 84 

Social Connectedness (Q23-Q27) 72 64 89 + 86 

Medication (Y/N) (Q28) 73 66 90 + 84 

Medication Scale (Q28a-Q28e) 4 66 65 98 + 96 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
4 4     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Based Treatment Results by Region Compared to Statewide Family Based Treatment Results 

REGION_DESC=Central New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 99 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 96 

Participation (Q10-Q13) < 5 N/A N/A N/A 97 

Global(Q14-Q17) < 5 N/A N/A N/A 99 

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 81 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 89 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 90 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 98 

REGION_DESC=Hudson River 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 17 17 100 NS 99 

Cultural (Q4-Q6) 18 18 100 NS 100 

Access(Q7-Q9) 18 17 94 NS 96 

Participation (Q10-Q13) 18 18 100 NS 97 

Global(Q14-Q17) 17 17 100 NS 99 

Outcomes/Functioning (Q18-Q22) 17 16 94 + 81 

Social Connectedness (Q23-Q27) 17 17 100 + 89 

Medication (Y/N) (Q28) 18 16 89 NS 90 

Medication Scale (Q28a-Q28e) 4 16 16 100 NS 98 

11     PrProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityogram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 2     PrProgram N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 ogram N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
3 3     9595% Confidence interval compares program % Positive to statewide % Positive;% Confidence interval compares program % Positive to statewide % Positive;
 
+ + = P= Program positively significant compared to state; -rogram positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared = Program negatively significant compared to state; NS = Program not significant compared 
44     9595% Confidence interval compares region % Positive to statewide region % Positive; % Confidence interval compares region % Positive to statewide region % Positive;
++ = r= region positively significant compared to statewide region; -egion positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not s= Program negatively significant compared to statewide region; NS = Program not s
statewstatewide regionide region 
55     9595% Confidence interval compares program % Positive to region % Positive; % Confidence interval compares program % Positive to region % Positive;
++ = P= Program positively significant compared to region; -rogram positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compa= Program negatively significant compared to region; NS = Program not significant compa
66     MMedication Scale calculated for individuals who responded "Y" to Medication Questionedication Scale calculated for individuals who responded "Y" to Medication Question 

to stateto state 

ignificant compared toignificant compared to 

red to regionred to region 

Page 3 of 21Page 3 of 21 



  

  

  

  
  
  

  

  

  

  
  
  

NYSOMH Family Assessment of Care Survey Results 2009
 

Family Based Treatment
 

Family Based Treatment Results by Region Compared to Statewide Family Based Treatment Results 

REGION_DESC=Long Island 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 16 16 100 NS 99 

Cultural (Q4-Q6) 16 16 100 NS 100 

Access(Q7-Q9) 16 15 94 NS 96 

Participation (Q10-Q13) 16 14 88 - 97 

Global(Q14-Q17) 16 16 100 NS 99 

Outcomes/Functioning (Q18-Q22) 16 13 81 NS 81 

Social Connectedness (Q23-Q27) 16 14 88 NS 89 

Medication (Y/N) (Q28) 16 14 88 NS 90 

Medication Scale (Q28a-Q28e) 4 14 13 93 - 98 

REGION_DESC=New York City 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 20 20 100 NS 99 

Cultural (Q4-Q6) 20 20 100 NS 100 

Access(Q7-Q9) 20 20 100 NS 96 

Participation (Q10-Q13) 20 20 100 NS 97 

Global(Q14-Q17) 20 20 100 NS 99 

Outcomes/Functioning (Q18-Q22) 20 14 70 - 81 

Social Connectedness (Q23-Q27) 20 19 95 NS 89 

Medication (Y/N) (Q28) 20 18 90 NS 90 

Medication Scale (Q28a-Q28e) 4 18 18 100 NS 98 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
33 95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
44 95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55 95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Based Treatment
 

Family Based Treatment Results by Region Compared to Statewide Family Based Treatment Results 

REGION_DESC=Western New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 15 14 93 - 99 

Cultural (Q4-Q6) 15 15 100 NS 100 

Access(Q7-Q9) 15 14 93 NS 96 

Participation (Q10-Q13) 15 15 100 NS 97 

Global(Q14-Q17) 15 14 93 - 99 

Outcomes/Functioning (Q18-Q22) 15 11 73 NS 81 

Social Connectedness (Q23-Q27) 15 10 67 - 89 

Medication (Y/N) (Q28) 15 14 93 NS 90 

Medication Scale (Q28a-Q28e) 4 14 14 100 NS 98 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
33 95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
44 95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55 95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Based Treatment
 

Family Based Treatment Results by Program compared to Region Family Based Treatment Results 

REGION_DESC=Central New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Family to Family Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 100 

Participation (Q10-Q13) < 5 N/A N/A N/A 100 

Global(Q14-Q17) < 5 N/A N/A N/A 100 

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 100 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 100 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 100 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Astor Home For Children Family Based Tx Appropriateness (Q1-Q3) 6 6 100 NS 100 

Cultural (Q4-Q6) 7 7 100 NS 100 

Access(Q7-Q9) 7 6 86 NS 94 

Participation (Q10-Q13) 7 7 100 NS 100 

Global(Q14-Q17) 6 6 100 NS 100 

Outcomes/Functioning 
(Q18-Q22) 

6 6 100 NS 94 

Social Connectedness (Q23-Q27) 6 6 100 NS 100 

Medication (Y/N) (Q28) 7 7 100 NS 89 

Medication Scale (Q28a-Q28e) 4 7 7 100 NS 100 

MHA of Ulster County - The Harbour 
Progr 

Appropriateness (Q1-Q3) 8 8 100 NS 100 

Cultural (Q4-Q6) 8 8 100 NS 100 

Access(Q7-Q9) 8 8 100 NS 94 

11 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
33 95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
44 95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55 95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66 Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Based Treatment Results by Program compared to Region Family Based Treatment Results 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Participation (Q10-Q13) 8 8 100 NS 100 

Global(Q14-Q17) 8 8 100 NS 100 

Outcomes/Functioning 
(Q18-Q22) 

8 8 100 NS 94 

Social Connectedness (Q23-Q27) 8 8 100 NS 100 

Medication (Y/N) (Q28) 8 6 75 NS 89 

Medication Scale (Q28a-Q28e) 4 6 6 100 NS 100 

St. Catherine's Family Based Treatment P Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 94 

Participation (Q10-Q13) < 5 N/A N/A N/A 100 

Global(Q14-Q17) < 5 N/A N/A N/A 100 

Outcomes/Functioning 
(Q18-Q22) 

< 5 N/A N/A N/A 94 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 100 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 89 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 100 

REGION_DESC=Long Island 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Circle Family Based Treatment Program Appropriateness (Q1-Q3) 12 12 100 NS 100 

Cultural (Q4-Q6) 12 12 100 NS 100 

Access(Q7-Q9) 12 11 92 NS 94 

Participation (Q10-Q13) 12 10 83 NS 88 

Global(Q14-Q17) 12 12 100 NS 100 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 

Page 7 of 21 



  

  

  

  
  
  

NYSOMH Family Assessment of Care Survey Results 2009
 

Family Based Treatment
 

Family Based Treatment Results by Program compared to Region Family Based Treatment Results 

REGION_DESC=Long Island 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Outcomes/Functioning 
(Q18-Q22) 

12 10 83 NS 81 

Social Connectedness (Q23-Q27) 12 10 83 NS 88 

Medication (Y/N) (Q28) 12 10 83 NS 88 

Medication Scale (Q28a-Q28e) 4 10 9 90 NS 93 

Turnabout Family Based Treatment 
Program 

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 94 

Participation (Q10-Q13) < 5 N/A N/A N/A 88 

Global(Q14-Q17) < 5 N/A N/A N/A 100 

Outcomes/Functioning 
(Q18-Q22) 

< 5 N/A N/A N/A 81 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 88 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 88 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 93 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Bonding Links Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 100 

Participation (Q10-Q13) < 5 N/A N/A N/A 100 

Global(Q14-Q17) < 5 N/A N/A N/A 100 

Outcomes/Functioning 
(Q18-Q22) 

< 5 N/A N/A N/A 70 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Based Treatment Results by Program compared to Region Family Based Treatment Results 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 95 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 90 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 100 

Bonding Links - Enlazos Familiares Queen Appropriateness (Q1-Q3) 6 6 100 NS 100 

Cultural (Q4-Q6) 6 6 100 NS 100 

Access(Q7-Q9) 6 6 100 NS 100 

Participation (Q10-Q13) 6 6 100 NS 100 

Global(Q14-Q17) 6 6 100 NS 100 

Outcomes/Functioning 
(Q18-Q22) 

6 6 100 + 70 

Social Connectedness (Q23-Q27) 6 6 100 NS 95 

Medication (Y/N) (Q28) 6 6 100 NS 90 

Medication Scale (Q28a-Q28e) 4 6 6 100 NS 100 

SCO Family of Services FBT 
Program - Bro 

Appropriateness (Q1-Q3) 12 12 100 NS 100 

Cultural (Q4-Q6) 12 12 100 NS 100 

Access(Q7-Q9) 12 12 100 NS 100 

Participation (Q10-Q13) 12 12 100 NS 100 

Global(Q14-Q17) 12 12 100 NS 100 

Outcomes/Functioning 
(Q18-Q22) 

12 7 58 NS 70 

Social Connectedness (Q23-Q27) 12 11 92 NS 95 

Medication (Y/N) (Q28) 12 10 83 NS 90 

Medication Scale (Q28a-Q28e) 4 10 10 100 NS 100 

SCO Family of Services FBT 
Program - Que 

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 100 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Based Treatment Results by Program compared to Region Family Based Treatment Results 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Participation (Q10-Q13) < 5 N/A N/A N/A 100 

Global(Q14-Q17) < 5 N/A N/A N/A 100 

Outcomes/Functioning 
(Q18-Q22) 

< 5 N/A N/A N/A 70 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 95 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 90 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 100 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Child & Family Services Family Based Tre Appropriateness (Q1-Q3) < 5 N/A N/A N/A 93 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 93 

Participation (Q10-Q13) < 5 N/A N/A N/A 100 

Global(Q14-Q17) < 5 N/A N/A N/A 93 

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 73 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 67 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 93 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 100 

Hillside Family Based Treatment Program Appropriateness (Q1-Q3) 13 12 92 NS 93 

Cultural (Q4-Q6) 13 13 100 NS 100 

Access(Q7-Q9) 13 12 92 NS 93 

Participation (Q10-Q13) 13 13 100 NS 100 

Global(Q14-Q17) 13 12 92 NS 93 

Outcomes/Functioning (Q18-Q22) 13 9 69 NS 73 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Based Treatment Results by Program compared to Region Family Based Treatment Results 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Social Connectedness (Q23-Q27) 13 9 69 NS 67 

Medication (Y/N) (Q28) 13 12 92 NS 93 

Medication Scale (Q28a-Q28e) 4 12 12 100 NS 100 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Youth Response Rate 

Region 
Surveys 

Completed 
Surveys 

Distributed 
Response 

Rate 

Statewide 827 1199 68.97 

Family Based Treatment (Total) 84 110 76.36 

Family Based Treatment (Central New York) 6 15 40.00 

Family Based Treatment (Hudson River) 23 25 92.00 

Family Based Treatment (Long Island) 17 17 100.00 

Family Based Treatment (New York City) 27 39 69.23 

Family Based Treatment (Western New York) 11 14 78.57 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Based Treatment Results Compared to All Programs Statewide 

Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval3 

Statewide 
% 

Positive 

Appropriateness (Q1-Q3) 84 81 96 + 93 

Cultural (Q4-Q6) 84 83 99 + 94 

Access(Q7-Q10) 84 83 99 + 95 

Participation (Q11-Q14) 84 82 98 + 91 

Global(Q15) 84 77 92 + 87 

Outcomes/Functioning (Q16-Q20a) 84 82 98 + 92 

Medication (Y/N) (Q21) 84 70 83 - 88 

Medication Scale (Q21a-Q21e) 4 70 61 87 + 81 

11     Program N = Number of response; N varies because of missing ing data; N <5 are not shown to protect confidentialitydata; N <5 are not shown to protect confidentiality
 
agreagree slightly)e slightly)
 
atewatewide % Positive;ide % Positive;
 
am am negatively significant compared to state; NS = Program not signnificaficant compared to statent compared to state 

 = P = Program not significant compared torogram not significant compared to 

igniignificant compared to regionficant compared to region 

i

SS

t t ss

negatively significant compared to state; NS = Program not sig
ewidewide region % Positive;e region % Positive; 
-- = = Program negatively significant compared to statewide region; NProgram negatively significant compared to statewide region; N

giongion % Positive; % Positive; 
gragram negatively significant compared to region; NS = Program nom negatively significant compared to region; NS = Program no
"Y" "Y" to Medication Questionto Medication Question 

Program N = Number of response; N varies because of miss
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=Program N Positive = Response value of 1 or 2 (1=agree; 2=
33     95% Confidence interval compares program % Positive to st95% Confidence interval compares program % Positive to st
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Progr= Progr
44     95% Confidence interval compares region % Positive to stat95% Confidence interval compares region % Positive to stat
++ = region positively significant compared to statewide region; = region positively significant compared to statewide region; 
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to re95% Confidence interval compares program % Positive to re
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Pro= Pro
66     Medication Scale calculated for individuals who responded Medication Scale calculated for individuals who responded 
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Family Based Treatment Results by Region Compared to Statewide Family Based Treatment Results 

REGION_DESC=Central New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 6 6 100 NS 96 

Cultural (Q4-Q6) 6 6 100 NS 99 

Access(Q7-Q10) 6 6 100 NS 99 

Participation (Q11-Q14) 6 6 100 NS 98 

Global(Q15) 6 6 100 + 92 

Outcomes/Functioning (Q16-Q20a) 6 6 100 NS 98 

Medication (Y/N) (Q21) 6 5 83 NS 83 

Medication Scale (Q21a-Q21e) 4 5 4 80 NS 87 

REGION_DESC=Hudson River 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 23 23 100 NS 96 

Cultural (Q4-Q6) 23 23 100 NS 99 

Access(Q7-Q10) 23 23 100 NS 99 

Participation (Q11-Q14) 23 23 100 NS 98 

Global(Q15) 23 23 100 + 92 

Outcomes/Functioning (Q16-Q20a) 23 23 100 NS 98 

Medication (Y/N) (Q21) 23 18 78 NS 83 

Medication Scale (Q21a-Q21e) 4 18 17 94 NS 87 

11     Program N = Number of responseProgram N = Number of response; N varies because of missing data; ; N varies because of missing data; 
22     Program N Positive = Response vProgram N Positive = Response value of 1 or 2 (1=agree; 2=agree slialue of 1 or 2 (1=agree; 2=agree sli
3 3     95% Confidence interval compare95% Confidence interval compares program % Positive to statewide s program % Positive to statewide 
+ + = Program positively significant co= Program positively significant compared to state; -mpared to state; - = Program negat= Program negat
44     95% Confidence interval compare95% Confidence interval compares region % Positive to statewide regs region % Positive to statewide reg
++ = region positively significant com= region positively significant compared to statewide region; -pared to statewide region; - = Progr= Progr
statewide regionstatewide region 
55     95% Confidence interval compare95% Confidence interval compares program % Positive to region % Ps program % Positive to region % P
++ = Program positively significant co= Program positively significant compared to region; -mpared to region; - = Program neg= Program neg
66     Medication Scale calculated for inMedication Scale calculated for individuals who responded "Y" to Mdividuals who responded "Y" to M

N <5 are not shown to protect confidentialityN <5 are not shown to protect confidentiality
 
ghtly)ghtly)
 
% Positive;% Positive;
 

ively significant compared to state; NS = Program not significant comppared to stateared to state 

m m not significanot significa

t cot compared to rempared to re

ively significant compared to state; NS = Program not significant com
ion % Positive;ion % Positive; 
am negatively significant compared to statewide region; NS = Prograam negatively significant compared to statewide region; NS = Progra

ositive;ositive; 
atively significant compared to region; NS = Program not significanatively significant compared to region; NS = Program not significan
edication Questionedication Question 

nt compared tont compared to 

giongion 
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Family Based Treatment Results by Region Compared to Statewide Family Based Treatment Results 

REGION_DESC=Long Island 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 17 15 88 - 96 

Cultural (Q4-Q6) 17 17 100 NS 99 

Access(Q7-Q10) 17 17 100 NS 99 

Participation (Q11-Q14) 17 16 94 - 98 

Global(Q15) 17 14 82 - 92 

Outcomes/Functioning (Q16-Q20a) 17 15 88 - 98 

Medication (Y/N) (Q21) 17 13 76 NS 83 

Medication Scale (Q21a-Q21e) 4 13 11 85 NS 87 

REGION_DESC=New York City 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 27 26 96 NS 96 

Cultural (Q4-Q6) 27 26 96 - 99 

Access(Q7-Q10) 27 26 96 - 99 

Participation (Q11-Q14) 27 27 100 NS 98 

Global(Q15) 27 25 93 NS 92 

Outcomes/Functioning (Q16-Q20a) 27 27 100 NS 98 

Medication (Y/N) (Q21) 27 26 96 + 83 

Medication Scale (Q21a-Q21e) 4 26 23 88 NS 87 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant coompared to statempared to state 

rram not significant compared toam not significant compared to 

nt compared to regionnt compared to region 

= Program negatively significant compared to state; NS = Program not significant c
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Prog= Program negatively significant compared to statewide region; NS = Prog
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significa= Program negatively significant compared to region; NS = Program not significa
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Based Treatment Results by Region Compared to Statewide Family Based Treatment Results 

REGION_DESC=Western New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 11 11 100 NS 96 

Cultural (Q4-Q6) 11 11 100 NS 99 

Access(Q7-Q10) 11 11 100 NS 99 

Participation (Q11-Q14) 11 10 91 - 98 

Global(Q15) 11 9 82 - 92 

Outcomes/Functioning (Q16-Q20a) 11 11 100 NS 98 

Medication (Y/N) (Q21) 11 8 73 - 83 

Medication Scale (Q21a-Q21e) 4 8 6 75 - 87 

11     Program N = Number of responseProgram N = Number of response; N varies because of miss; N varies because of miss
22     Program N Positive = Response vProgram N Positive = Response value of 1 or 2 (1=agree; 2alue of 1 or 2 (1=agree; 2
3 3     95% Confidence interval compare95% Confidence interval compares program % Positive to sts program % Positive to st
++ = Program positively significant co= Program positively significant compared to state; -mpared to state; - = Prog= Prog
44     95% Confidence interval compare95% Confidence interval compares region % Positive to stats region % Positive to stat
++ = region positively significant com= region positively significant compared to statewide region; pared to statewide region; 
statewide regionstatewide region 
55     95% Confidence interval compare95% Confidence interval compares program % Positive to rs program % Positive to r
++ = Program positively significant co= Program positively significant compared to region; -mpared to region; - = Pro= Pro
66     Medication Scale calculated for inMedication Scale calculated for individuals who responded dividuals who responded 

ing data; N <5 are not shown to protect confidentialitying data; N <5 are not shown to protect confidentiality
 
=agree slightly)=agree slightly)
 
atewide % Positive;atewide % Positive;
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ogramogram no not signift significant compared toicant compared to 
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Family Based Treatment Results by Program compared to Region Family Based Treatment Results 

REGION_DESC=Central New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Family to Family Appropriateness (Q1-Q3) 6 6 100 NS 100 

Cultural (Q4-Q6) 6 6 100 NS 100 

Access(Q7-Q10) 6 6 100 NS 100 

Participation (Q11-Q14) 6 6 100 NS 100 

Global(Q15) 6 6 100 NS 100 

Outcomes/Functioning (Q16-Q20a) 6 6 100 NS 100 

Medication (Y/N) (Q21) 6 5 83 NS 83 

Medication Scale (Q21a-Q21e) 4 5 4 80 NS 80 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Astor Home For Children Family Based 
Tx 

Appropriateness (Q1-Q3) 5 5 100 NS 100 

Cultural (Q4-Q6) 5 5 100 NS 100 

Access(Q7-Q10) 5 5 100 NS 100 

Participation (Q11-Q14) 5 5 100 NS 100 

Global(Q15) 5 5 100 NS 100 

Outcomes/Functioning 
(Q16-Q20a) 

5 5 100 NS 100 

Medication (Y/N) (Q21) 5 5 100 + 78 

Medication Scale (Q21a-Q21e) 4 5 5 100 NS 94 

MHA of Ulster County - The Harbour 
Progr 

Appropriateness (Q1-Q3) 14 14 100 NS 100 

Cultural (Q4-Q6) 14 14 100 NS 100 

Access(Q7-Q10) 14 14 100 NS 100 

Participation (Q11-Q14) 14 14 100 NS 100 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant cont compared to statempared to state 

rogrrogram not significant compared toam not significant compared to 

ficaficant compared to regionnt compared to region 

= Program negatively significant compared to state; NS = Program not significa
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = P= Program negatively significant compared to statewide region; NS = P
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not signi= Program negatively significant compared to region; NS = Program not signi
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Based Treatment
 

Family Based Treatment Results by Program compared to Region Family Based Treatment Results 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Global(Q15) 14 14 100 NS 100 

Outcomes/Functioning 
(Q16-Q20a) 

14 14 100 NS 100 

Medication (Y/N) (Q21) 14 9 64 NS 78 

Medication Scale (Q21a-Q21e) 4 9 9 100 NS 94 

St. Catherine's Family Based Treatment P Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q10) < 5 N/A N/A N/A 100 

Participation (Q11-Q14) < 5 N/A N/A N/A 100 

Global(Q15) < 5 N/A N/A N/A 100 

Outcomes/Functioning 
(Q16-Q20a) 

< 5 N/A N/A N/A 100 

Medication (Y/N) (Q21) < 5 N/A N/A N/A 78 

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 94 

REGION_DESC=Long Island 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Circle Family Based Treatment Program Appropriateness (Q1-Q3) 8 7 88 NS 88 

Cultural (Q4-Q6) 8 8 100 NS 100 

Access(Q7-Q10) 8 8 100 NS 100 

Participation (Q11-Q14) 8 8 100 NS 94 

Global(Q15) 8 6 75 NS 82 

Outcomes/Functioning 
(Q16-Q20a) 

8 7 88 NS 88 

Medication (Y/N) (Q21) 8 6 75 NS 76 

Medication Scale (Q21a-Q21e) 4 6 5 83 NS 85 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Based Treatment Results by Program compared to Region Family Based Treatment Results 

REGION_DESC=Long Island 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Turnabout Family Based Treatment 
Program 

Appropriateness (Q1-Q3) 9 8 89 NS 88 

Cultural (Q4-Q6) 9 9 100 NS 100 

Access(Q7-Q10) 9 9 100 NS 100 

Participation (Q11-Q14) 9 8 89 NS 94 

Global(Q15) 9 8 89 NS 82 

Outcomes/Functioning 
(Q16-Q20a) 

9 8 89 NS 88 

Medication (Y/N) (Q21) 9 7 78 NS 76 

Medication Scale (Q21a-Q21e) 4 7 6 86 NS 85 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Bonding Links Appropriateness (Q1-Q3) < 5 N/A N/A N/A 96 

Cultural (Q4-Q6) < 5 N/A N/A N/A 96 

Access(Q7-Q10) < 5 N/A N/A N/A 96 

Participation (Q11-Q14) < 5 N/A N/A N/A 100 

Global(Q15) < 5 N/A N/A N/A 93 

Outcomes/Functioning 
(Q16-Q20a) 

< 5 N/A N/A N/A 100 

Medication (Y/N) (Q21) < 5 N/A N/A N/A 96 

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 88 

Bonding Links - Enlazos Familiares 
Queen 

Appropriateness (Q1-Q3) 6 6 100 NS 96 

Cultural (Q4-Q6) 6 6 100 NS 96 

Access(Q7-Q10) 6 5 83 - 96 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Based Treatment Results by Program compared to Region Family Based Treatment Results 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Participation (Q11-Q14) 6 6 100 NS 100 

Global(Q15) 6 6 100 NS 93 

Outcomes/Functioning 
(Q16-Q20a) 

6 6 100 NS 100 

Medication (Y/N) (Q21) 6 6 100 NS 96 

Medication Scale (Q21a-Q21e) 4 6 4 67 - 88 

SCO Family of Services FBT 
Program - Bro 

Appropriateness (Q1-Q3) 14 13 93 NS 96 

Cultural (Q4-Q6) 14 13 93 NS 96 

Access(Q7-Q10) 14 14 100 NS 96 

Participation (Q11-Q14) 14 14 100 NS 100 

Global(Q15) 14 13 93 NS 93 

Outcomes/Functioning 
(Q16-Q20a) 

14 14 100 NS 100 

Medication (Y/N) (Q21) 14 13 93 NS 96 

Medication Scale (Q21a-Q21e) 4 13 12 92 NS 88 

SCO Family of Services FBT 
Program - Que 

Appropriateness (Q1-Q3) 5 5 100 NS 96 

Cultural (Q4-Q6) 5 5 100 NS 96 

Access(Q7-Q10) 5 5 100 NS 96 

Participation (Q11-Q14) 5 5 100 NS 100 

Global(Q15) 5 5 100 NS 93 

Outcomes/Functioning 
(Q16-Q20a) 

5 5 100 NS 100 

Medication (Y/N) (Q21) 5 5 100 NS 96 

Medication Scale (Q21a-Q21e) 4 5 5 100 NS 88 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Based Treatment Results by Program compared to Region Family Based Treatment Results 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Child & Family Services Family Based 
Tre 

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q10) < 5 N/A N/A N/A 100 

Participation (Q11-Q14) < 5 N/A N/A N/A 91 

Global(Q15) < 5 N/A N/A N/A 82 

Outcomes/Functioning 
(Q16-Q20a) 

< 5 N/A N/A N/A 100 

Medication (Y/N) (Q21) < 5 N/A N/A N/A 73 

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 75 

Hillside Family Based Treatment Program Appropriateness (Q1-Q3) 8 8 100 NS 100 

Cultural (Q4-Q6) 8 8 100 NS 100 

Access(Q7-Q10) 8 8 100 NS 100 

Participation (Q11-Q14) 8 7 88 NS 91 

Global(Q15) 8 6 75 NS 82 

Outcomes/Functioning 
(Q16-Q20a) 

8 8 100 NS 100 

Medication (Y/N) (Q21) 8 5 63 NS 73 

Medication Scale (Q21a-Q21e) 4 5 4 80 NS 75 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significficant compared to stateant compared to state 

 =  = Program not significant compared toProgram not significant compared to 

ignignificant compared to regionificant compared to region 

= Program negatively significant compared to state; NS = Program not signi
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS= Program negatively significant compared to statewide region; NS
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not s= Program negatively significant compared to region; NS = Program not s
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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Family Response Rate 

Region 
Surveys 

Completed 
Surveys 

Distributed 
Response 

Rate 

Statewide 1182 2814 42.00 

HCBS Waiver Individualized Care Coordination (Total) 574 1236 46.44 

HCBS Waiver Individualized Care Coordination (Central New York) 90 211 42.65 

HCBS Waiver Individualized Care Coordination (Hudson River) 97 214 45.33 

HCBS Waiver Individualized Care Coordination (Long Island) 97 142 68.31 

HCBS Waiver Individualized Care Coordination (New York City) 140 413 33.90 

HCBS Waiver Individualized Care Coordination (Western New York) 150 256 58.59 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results Compared to All Programs Statewide 

Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval3 

Statewide 
% 

Positive 

Appropriateness (Q1-Q3) 572 559 98 NS 97 

Cultural (Q4-Q6) 573 573 100 + 100 

Access(Q7-Q9) 572 561 98 + 97 

Participation (Q10-Q13) 572 568 99 + 98 

Global(Q14-Q17) 571 563 99 + 97 

Outcomes/Functioning (Q18-Q22) 569 470 83 NS 84 

Social Connectedness (Q23-Q27) 569 498 88 NS 86 

Medication (Y/N) (Q28) 574 520 91 + 84 

Medication Scale (Q28a-Q28e) 4 503 480 95 NS 96 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant nificant compared to statecompared to state 

S = ProS = Program not significant compared togram not significant compared to 

t significt significant compared to regionant compared to region 

= Program negatively significant compared to state; NS = Program not sig
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; N= Program negatively significant compared to statewide region; N
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program no= Program negatively significant compared to region; NS = Program no
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Central New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 90 89 99 NS 98 

Cultural (Q4-Q6) 90 90 100 NS 100 

Access(Q7-Q9) 90 86 96 - 98 

Participation (Q10-Q13) 90 90 100 + 99 

Global(Q14-Q17) 90 89 99 NS 99 

Outcomes/Functioning (Q18-Q22) 89 74 83 NS 83 

Social Connectedness (Q23-Q27) 90 79 88 NS 88 

Medication (Y/N) (Q28) 90 80 89 NS 91 

Medication Scale (Q28a-Q28e) 4 79 79 100 + 95 

REGION_DESC=Hudson River 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 97 96 99 + 98 

Cultural (Q4-Q6) 97 97 100 NS 100 

Access(Q7-Q9) 97 97 100 + 98 

Participation (Q10-Q13) 97 97 100 + 99 

Global(Q14-Q17) 97 96 99 NS 99 

Outcomes/Functioning (Q18-Q22) 97 82 85 NS 83 

Social Connectedness (Q23-Q27) 97 89 92 + 88 

Medication (Y/N) (Q28) 97 93 96 + 91 

Medication Scale (Q28a-Q28e) 4 90 87 97 NS 95 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality protect confidentiality
 

red to state; NS = Program not significant red to state; NS = Program not significant compared to statecompared to state 

nt compared to statewide region; NS = Pront compared to statewide region; NS = Program not significant compared togram not significant compared to 

pared to region; NS = Program not significpared to region; NS = Program not significant compared to regionant compared to region 

Program N = Number of response; N varies because of missing data; N <5 are not shown to
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compa= Program negatively significant compa
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significa= Program negatively significa
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant com= Program negatively significant com
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 

Page 3 of 29Page 3 of 29 



NYSOMH Family Assessment of Care Survey Results 2009
 

HCBS Waiver Individualized Care Coordination
 

HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Long Island 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 97 95 98 NS 98 

Cultural (Q4-Q6) 97 97 100 NS 100 

Access(Q7-Q9) 97 96 99 NS 98 

Participation (Q10-Q13) 97 95 98 - 99 

Global(Q14-Q17) 97 97 100 + 99 

Outcomes/Functioning (Q18-Q22) 97 84 87 + 83 

Social Connectedness (Q23-Q27) 97 85 88 NS 88 

Medication (Y/N) (Q28) 97 92 95 + 91 

Medication Scale (Q28a-Q28e) 4 88 84 95 NS 95 

REGION_DESC=New York City 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 139 136 98 NS 98 

Cultural (Q4-Q6) 139 139 100 NS 100 

Access(Q7-Q9) 138 135 98 NS 98 

Participation (Q10-Q13) 138 137 99 NS 99 

Global(Q14-Q17) 138 136 99 NS 99 

Outcomes/Functioning (Q18-Q22) 138 113 82 NS 83 

Social Connectedness (Q23-Q27) 138 120 87 NS 88 

Medication (Y/N) (Q28) 140 117 84 - 91 

Medication Scale (Q28a-Q28e) 4 114 103 90 - 95 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant cficant compared to stateompared to state 

 = Prog = Program not significant compared toram not significant compared to 

ignificaignificant compared to regionnt compared to region 

= Program negatively significant compared to state; NS = Program not signi
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS= Program negatively significant compared to statewide region; NS
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not s= Program negatively significant compared to region; NS = Program not s
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Western New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 149 143 96 - 98 

Cultural (Q4-Q6) 150 150 100 NS 100 

Access(Q7-Q9) 150 147 98 NS 98 

Participation (Q10-Q13) 150 149 99 NS 99 

Global(Q14-Q17) 149 145 97 - 99 

Outcomes/Functioning (Q18-Q22) 148 117 79 - 83 

Social Connectedness (Q23-Q27) 147 125 85 NS 88 

Medication (Y/N) (Q28) 150 138 92 NS 91 

Medication Scale (Q28a-Q28e) 4 132 127 96 NS 95 

1 1     Program N = Number of responseProgram N = Number of response; ; N varies because of missing N varies because of missing 
2 2     Program N Positive = Response vProgram N Positive = Response valalue of 1 or 2 (1=agree; 2=agrue of 1 or 2 (1=agree; 2=agr
3 3     95% Confidence interval compare95% Confidence interval compares s program % Positive to stateprogram % Positive to state
+ + = Program positively significant co= Program positively significant commpared to state; -pared to state; - = Program = Program 
4 4     95% Confidence interval compare95% Confidence interval compares s region % Positive to statewiregion % Positive to statewi
+ + = region positively significant com= region positively significant compapared to statewide region; -red to statewide region; - = = 
statewide regionstatewide region 
55     95% Confidence interval compare95% Confidence interval compares s program % Positive to regioprogram % Positive to regio
++ = Program positively significant co= Program positively significant commpared to region; -pared to region; - = Progra= Progra
66     Medication Scale calculated for inMedication Scale calculated for inddividuals who responded "Y"ividuals who responded "Y"

data; N <5 are not shown to protect confidentialitydata; N <5 are not shown to protect confidentiality
 
ee slightly)ee slightly)
 

wide % Positive;wide % Positive;
 
negatively significant compared to state; NS = Program not significant negatively significant compared to state; NS = Program not significant ccompared to stateompared to state 

de region % Positive;de region % Positive; 
Program negatively significant compared to statewide region; NS = ProProgram negatively significant compared to statewide region; NS = Progrgram not significant compared am not significant compared to to

n % Positive;n % Positive; 
m negatively significant compared to region; NS = Program not significm negatively significant compared to region; NS = Program not significaant compared to region nt compared to region
 to Medication Question to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Central New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Behav Health HCBS - ICC Appropriateness (Q1-Q3) 6 6 100 NS 99 

Cultural (Q4-Q6) 6 6 100 NS 100 

Access(Q7-Q9) 6 5 83 - 96 

Participation (Q10-Q13) 6 6 100 NS 100 

Global(Q14-Q17) 6 6 100 NS 99 

Outcomes/Functioning (Q18-Q22) 6 5 83 NS 83 

Social Connectedness (Q23-Q27) 6 5 83 NS 88 

Medication (Y/N) (Q28) 6 6 100 + 89 

Medication Scale (Q28a-Q28e) 4 6 6 100 NS 100 

C.C. Broome HCBS - ICC Appropriateness (Q1-Q3) 11 11 100 NS 99 

Cultural (Q4-Q6) 11 11 100 NS 100 

Access(Q7-Q9) 11 11 100 + 96 

Participation (Q10-Q13) 11 11 100 NS 100 

Global(Q14-Q17) 11 11 100 NS 99 

Outcomes/Functioning (Q18-Q22) 10 9 90 NS 83 

Social Connectedness (Q23-Q27) 11 10 91 NS 88 

Medication (Y/N) (Q28) 11 8 73 - 89 

Medication Scale (Q28a-Q28e) 4 8 8 100 NS 100 

Children's HCBS Waiver Program Appropriateness (Q1-Q3) < 5 N/A N/A N/A 99 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 96 

Participation (Q10-Q13) < 5 N/A N/A N/A 100 

Global(Q14-Q17) < 5 N/A N/A N/A 99 

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 83 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 88 

11     Program N = Number of response; NProgram N = Number of response; N varies because of missing data; N <5 are not shown to prote varies because of missing data; N <5 are not shown to protect confidentiality
 ct confidentiality
22     Program N Positive = Response valuProgram N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)e of 1 or 2 (1=agree; 2=agree slightly)
 
33     95% Confidence interval compares p95% Confidence interval compares program % Positive to statewide % Positive;
 rogram % Positive to statewide % Positive;
++ = Program positively significant comp= Program positively significant compared to state; -ared to state; - = Program negatively significant compared t= Program negatively significant compared to state; NS = Progo state; NS = Prog
44     95% Confidence interval compares r95% Confidence interval compares region % Positive to statewide region % Positive;egion % Positive to statewide region % Positive; 
++ = region positively significant compar= region positively significant compared to statewide region; -ed to statewide region; - = Program negatively significant co= Program negatively significant compared to statewimpared to statewi
sstatewide regiontatewide region 
55     95% Confidence interval compares p95% Confidence interval compares program % Positive to region % Positive; rogram % Positive to region % Positive;
++ = Program positively significant comp= Program positively significant compared to region; -ared to region; - = Program negatively significant compared= Program negatively significant compared to region; NS =  to region; NS = 
66     Medication Scale calculated for individuals who responded "Y" to Medication Question Medication Scale calculated for individuals who responded "Y" to Medication Question

ram not significa

de region; NS = Pde region; NS = P

Program not signProgram not sign

ram not significant compant compared to statered to state 

rogram nrogram not significant compared toot significant compared to 

ificant coificant compared to regionmpared to region 
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HCBS Waiver Individualized Care Coordination
 

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Central New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 89 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 100 

Citizens Advocate HCBS - ICC Appropriateness (Q1-Q3) 6 5 83 - 99 

Cultural (Q4-Q6) 6 6 100 NS 100 

Access(Q7-Q9) 6 5 83 - 96 

Participation (Q10-Q13) 6 6 100 NS 100 

Global(Q14-Q17) 6 6 100 NS 99 

Outcomes/Functioning (Q18-Q22) 6 4 67 - 83 

Social Connectedness (Q23-Q27) 6 5 83 NS 88 

Medication (Y/N) (Q28) 6 5 83 NS 89 

Medication Scale (Q28a-Q28e) 4 5 5 100 NS 100 

Families First HCBS - ICC Appropriateness (Q1-Q3) 8 8 100 NS 99 

Cultural (Q4-Q6) 8 8 100 NS 100 

Access(Q7-Q9) 8 8 100 + 96 

Participation (Q10-Q13) 8 8 100 NS 100 

Global(Q14-Q17) 8 8 100 NS 99 

Outcomes/Functioning (Q18-Q22) 8 6 75 - 83 

Social Connectedness (Q23-Q27) 8 8 100 + 88 

Medication (Y/N) (Q28) 8 8 100 + 89 

Medication Scale (Q28a-Q28e) 4 8 8 100 NS 100 

Hillside HCBS - ICC CENTRAL Appropriateness (Q1-Q3) 13 13 100 NS 99 

Cultural (Q4-Q6) 13 13 100 NS 100 

Access(Q7-Q9) 13 12 92 NS 96 

Participation (Q10-Q13) 13 13 100 NS 100 

Global(Q14-Q17) 13 13 100 NS 99 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination
 

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Central New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Outcomes/Functioning (Q18-Q22) 13 12 92 + 83 

Social Connectedness (Q23-Q27) 13 11 85 NS 88 

Medication (Y/N) (Q28) 13 11 85 NS 89 

Medication Scale (Q28a-Q28e) 4 11 11 100 NS 100 

MHA Ulster HCBS - ICC Appropriateness (Q1-Q3) 23 23 100 NS 99 

Cultural (Q4-Q6) 23 23 100 NS 100 

Access(Q7-Q9) 23 23 100 + 96 

Participation (Q10-Q13) 23 23 100 NS 100 

Global(Q14-Q17) 23 23 100 NS 99 

Outcomes/Functioning (Q18-Q22) 23 20 87 NS 83 

Social Connectedness (Q23-Q27) 23 21 91 NS 88 

Medication (Y/N) (Q28) 23 19 83 NS 89 

Medication Scale (Q28a-Q28e) 4 19 19 100 NS 100 

North Country TLS HCBS - ICC Appropriateness (Q1-Q3) 16 16 100 NS 99 

Cultural (Q4-Q6) 16 16 100 NS 100 

Access(Q7-Q9) 16 16 100 + 96 

Participation (Q10-Q13) 16 16 100 NS 100 

Global(Q14-Q17) 16 16 100 NS 99 

Outcomes/Functioning (Q18-Q22) 16 13 81 NS 83 

Social Connectedness (Q23-Q27) 16 14 88 NS 88 

Medication (Y/N) (Q28) 16 16 100 + 89 

Medication Scale (Q28a-Q28e) 4 15 15 100 NS 100 

Parsons HCBS - ICC Appropriateness (Q1-Q3) < 5 N/A N/A N/A 99 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 96 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Central New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Participation (Q10-Q13) < 5 N/A N/A N/A 100 

Global(Q14-Q17) < 5 N/A N/A N/A 99 

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 83 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 88 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 89 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 100 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Astor HCBS - ICC Appropriateness (Q1-Q3) 12 12 100 NS 99 

Cultural (Q4-Q6) 12 12 100 NS 100 

Access(Q7-Q9) 12 12 100 NS 100 

Participation (Q10-Q13) 12 12 100 NS 100 

Global(Q14-Q17) 12 12 100 NS 99 

Outcomes/Functioning 
(Q18-Q22) 

12 11 92 NS 85 

Social Connectedness (Q23-Q27) 12 11 92 NS 92 

Medication (Y/N) (Q28) 12 12 100 + 96 

Medication Scale (Q28a-Q28e) 4 12 12 100 NS 97 

Green Chimneys HCBS Waiver 
Individualize 

Appropriateness (Q1-Q3) 9 9 100 NS 99 

Cultural (Q4-Q6) 9 9 100 NS 100 

Access(Q7-Q9) 9 9 100 NS 100 

Participation (Q10-Q13) 9 9 100 NS 100 

Global(Q14-Q17) 9 9 100 NS 99 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination
 

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Outcomes/Functioning 
(Q18-Q22) 

9 9 100 + 85 

Social Connectedness (Q23-Q27) 9 9 100 + 92 

Medication (Y/N) (Q28) 9 8 89 - 96 

Medication Scale (Q28a-Q28e) 4 7 7 100 NS 97 

MHA Ulster HCBS - ICC Appropriateness (Q1-Q3) 10 9 90 - 99 

Cultural (Q4-Q6) 10 10 100 NS 100 

Access(Q7-Q9) 10 10 100 NS 100 

Participation (Q10-Q13) 10 10 100 NS 100 

Global(Q14-Q17) 10 9 90 - 99 

Outcomes/Functioning 
(Q18-Q22) 

10 5 50 - 85 

Social Connectedness (Q23-Q27) 10 8 80 - 92 

Medication (Y/N) (Q28) 10 9 90 - 96 

Medication Scale (Q28a-Q28e) 4 9 9 100 NS 97 

MHA Westchester HCBS - ICC Appropriateness (Q1-Q3) 20 20 100 NS 99 

Cultural (Q4-Q6) 20 20 100 NS 100 

Access(Q7-Q9) 20 20 100 NS 100 

Participation (Q10-Q13) 20 20 100 NS 100 

Global(Q14-Q17) 20 20 100 NS 99 

Outcomes/Functioning 
(Q18-Q22) 

20 18 90 NS 85 

Social Connectedness (Q23-Q27) 20 19 95 NS 92 

Medication (Y/N) (Q28) 20 19 95 NS 96 

Medication Scale (Q28a-Q28e) 4 19 18 95 NS 97 

Occupations Inc. HCBS - ICC Appropriateness (Q1-Q3) 6 6 100 NS 99 

Cultural (Q4-Q6) 6 6 100 NS 100 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Access(Q7-Q9) 6 6 100 NS 100 

Participation (Q10-Q13) 6 6 100 NS 100 

Global(Q14-Q17) 6 6 100 NS 99 

Outcomes/Functioning 
(Q18-Q22) 

6 6 100 + 85 

Social Connectedness (Q23-Q27) 6 5 83 - 92 

Medication (Y/N) (Q28) 6 6 100 + 96 

Medication Scale (Q28a-Q28e) 4 6 6 100 NS 97 

Parsons HCBS - ICC Appropriateness (Q1-Q3) 23 23 100 NS 99 

Cultural (Q4-Q6) 23 23 100 NS 100 

Access(Q7-Q9) 23 23 100 NS 100 

Participation (Q10-Q13) 23 23 100 NS 100 

Global(Q14-Q17) 23 23 100 NS 99 

Outcomes/Functioning 
(Q18-Q22) 

23 19 83 NS 85 

Social Connectedness (Q23-Q27) 23 20 87 NS 92 

Medication (Y/N) (Q28) 23 22 96 NS 96 

Medication Scale (Q28a-Q28e) 4 20 20 100 NS 97 

St. Dominics HCBS - ICC Appropriateness (Q1-Q3) < 5 N/A N/A N/A 99 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 100 

Participation (Q10-Q13) < 5 N/A N/A N/A 100 

Global(Q14-Q17) < 5 N/A N/A N/A 99 

Outcomes/Functioning 
(Q18-Q22) 

< 5 N/A N/A N/A 85 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 92 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 96 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 97 

WJCS HCBS - ICC Appropriateness (Q1-Q3) 14 14 100 NS 99 

Cultural (Q4-Q6) 14 14 100 NS 100 

Access(Q7-Q9) 14 14 100 NS 100 

Participation (Q10-Q13) 14 14 100 NS 100 

Global(Q14-Q17) 14 14 100 NS 99 

Outcomes/Functioning 
(Q18-Q22) 

14 11 79 NS 85 

Social Connectedness (Q23-Q27) 14 14 100 + 92 

Medication (Y/N) (Q28) 14 14 100 + 96 

Medication Scale (Q28a-Q28e) 4 14 12 86 - 97 

REGION_DESC=Long Island 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Family and Children HCBS - ICC Appropriateness (Q1-Q3) 31 31 100 NS 98 

Cultural (Q4-Q6) 31 31 100 NS 100 

Access(Q7-Q9) 31 31 100 NS 99 

Participation (Q10-Q13) 31 30 97 NS 98 

Global(Q14-Q17) 31 31 100 NS 100 

Outcomes/Functioning (Q18-Q22) 31 27 87 NS 87 

Social Connectedness (Q23-Q27) 31 29 94 NS 88 

Medication (Y/N) (Q28) 31 31 100 + 95 

Medication Scale (Q28a-Q28e) 4 30 28 93 NS 95 

Pederson-Krag House Appropriateness (Q1-Q3) 66 64 97 NS 98 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Long Island 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Cultural (Q4-Q6) 66 66 100 NS 100 

Access(Q7-Q9) 66 65 98 NS 99 

Participation (Q10-Q13) 66 65 98 NS 98 

Global(Q14-Q17) 66 66 100 NS 100 

Outcomes/Functioning (Q18-Q22) 66 57 86 NS 87 

Social Connectedness (Q23-Q27) 66 56 85 NS 88 

Medication (Y/N) (Q28) 66 61 92 NS 95 

Medication Scale (Q28a-Q28e) 4 58 56 97 NS 95 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Jewish Board F&C HCBS - ICC Appropriateness (Q1-Q3) 13 12 92 - 98 

Cultural (Q4-Q6) 13 13 100 NS 100 

Access(Q7-Q9) 13 12 92 - 98 

Participation (Q10-Q13) 13 13 100 NS 99 

Global(Q14-Q17) 13 13 100 NS 99 

Outcomes/Functioning (Q18-Q22) 13 9 69 - 82 

Social Connectedness (Q23-Q27) 13 10 77 - 87 

Medication (Y/N) (Q28) 13 10 77 - 84 

Medication Scale (Q28a-Q28e) 4 10 9 90 NS 90 

Jewish Child Care Assoc HCBS - ICC Appropriateness (Q1-Q3) 30 29 97 NS 98 

Cultural (Q4-Q6) 30 30 100 NS 100 

Access(Q7-Q9) 30 29 97 NS 98 

Participation (Q10-Q13) 30 30 100 NS 99 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Global(Q14-Q17) 30 29 97 NS 99 

Outcomes/Functioning (Q18-Q22) 30 26 87 NS 82 

Social Connectedness (Q23-Q27) 30 26 87 NS 87 

Medication (Y/N) (Q28) 30 25 83 NS 84 

Medication Scale (Q28a-Q28e) 4 25 23 92 NS 90 

SCO-HCBS - ICC Appropriateness (Q1-Q3) 24 24 100 NS 98 

Cultural (Q4-Q6) 24 24 100 NS 100 

Access(Q7-Q9) 24 24 100 NS 98 

Participation (Q10-Q13) 24 24 100 NS 99 

Global(Q14-Q17) 24 24 100 NS 99 

Outcomes/Functioning (Q18-Q22) 24 21 88 NS 82 

Social Connectedness (Q23-Q27) 24 23 96 + 87 

Medication (Y/N) (Q28) 24 20 83 NS 84 

Medication Scale (Q28a-Q28e) 4 20 20 100 + 90 

St. Dominics HCBS - ICC Appropriateness (Q1-Q3) 21 20 95 - 98 

Cultural (Q4-Q6) 21 21 100 NS 100 

Access(Q7-Q9) 21 20 95 - 98 

Participation (Q10-Q13) 20 19 95 - 99 

Global(Q14-Q17) 20 19 95 - 99 

Outcomes/Functioning (Q18-Q22) 20 16 80 NS 82 

Social Connectedness (Q23-Q27) 20 14 70 - 87 

Medication (Y/N) (Q28) 21 18 86 NS 84 

Medication Scale (Q28a-Q28e) 4 17 13 76 - 90 

St. Lukes-Roosevelt HCBS - ICC Appropriateness (Q1-Q3) 7 7 100 NS 98 

Cultural (Q4-Q6) 7 7 100 NS 100 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Access(Q7-Q9) 7 7 100 NS 98 

Participation (Q10-Q13) 7 7 100 NS 99 

Global(Q14-Q17) 7 7 100 NS 99 

Outcomes/Functioning (Q18-Q22) 7 5 71 - 82 

Social Connectedness (Q23-Q27) 7 6 86 NS 87 

Medication (Y/N) (Q28) 8 6 75 - 84 

Medication Scale (Q28a-Q28e) 4 6 6 100 + 90 

Steinway HCBS - ICC Appropriateness (Q1-Q3) 44 44 100 NS 98 

Cultural (Q4-Q6) 44 44 100 NS 100 

Access(Q7-Q9) 43 43 100 NS 98 

Participation (Q10-Q13) 44 44 100 NS 99 

Global(Q14-Q17) 44 44 100 NS 99 

Outcomes/Functioning (Q18-Q22) 44 36 82 NS 82 

Social Connectedness (Q23-Q27) 44 41 93 + 87 

Medication (Y/N) (Q28) 44 38 86 NS 84 

Medication Scale (Q28a-Q28e) 4 36 32 89 NS 90 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Child & Family HCBS - ICC Appropriateness (Q1-Q3) 37 34 92 - 96 

Cultural (Q4-Q6) 38 38 100 NS 100 

Access(Q7-Q9) 38 37 97 NS 98 

Participation (Q10-Q13) 38 37 97 - 99 

Global(Q14-Q17) 37 35 95 - 97 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Outcomes/Functioning 
(Q18-Q22) 

37 31 84 NS 79 

Social Connectedness (Q23-Q27) 37 32 86 NS 85 

Medication (Y/N) (Q28) 38 35 92 NS 92 

Medication Scale (Q28a-Q28e) 4 35 34 97 NS 96 

HCBS Waiver Individualized Care 
Coordina 

Appropriateness (Q1-Q3) 8 7 88 - 96 

Cultural (Q4-Q6) 8 8 100 NS 100 

Access(Q7-Q9) 8 7 88 - 98 

Participation (Q10-Q13) 8 8 100 NS 99 

Global(Q14-Q17) 8 8 100 + 97 

Outcomes/Functioning 
(Q18-Q22) 

8 5 63 - 79 

Social Connectedness (Q23-Q27) 8 5 63 - 85 

Medication (Y/N) (Q28) 8 7 88 - 92 

Medication Scale (Q28a-Q28e) 4 7 7 100 + 96 

Hillside Monroe HCBS - ICC Appropriateness (Q1-Q3) 26 26 100 + 96 

Cultural (Q4-Q6) 26 26 100 NS 100 

Access(Q7-Q9) 26 25 96 NS 98 

Participation (Q10-Q13) 26 26 100 NS 99 

Global(Q14-Q17) 26 24 92 - 97 

Outcomes/Functioning 
(Q18-Q22) 

26 19 73 NS 79 

Social Connectedness (Q23-Q27) 25 20 80 NS 85 

Medication (Y/N) (Q28) 26 25 96 NS 92 

Medication Scale (Q28a-Q28e) 4 24 22 92 - 96 

Hillside NIGLO HCBS - ICC Appropriateness (Q1-Q3) 21 21 100 + 96 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Cultural (Q4-Q6) 21 21 100 NS 100 

Access(Q7-Q9) 21 21 100 NS 98 

Participation (Q10-Q13) 21 21 100 NS 99 

Global(Q14-Q17) 21 21 100 + 97 

Outcomes/Functioning 
(Q18-Q22) 

21 17 81 NS 79 

Social Connectedness (Q23-Q27) 21 18 86 NS 85 

Medication (Y/N) (Q28) 21 16 76 - 92 

Medication Scale (Q28a-Q28e) 4 14 14 100 + 96 

Mid-Erie Counseling HCBS - ICC Appropriateness (Q1-Q3) 6 6 100 + 96 

Cultural (Q4-Q6) 6 6 100 NS 100 

Access(Q7-Q9) 6 6 100 NS 98 

Participation (Q10-Q13) 6 6 100 NS 99 

Global(Q14-Q17) 6 6 100 + 97 

Outcomes/Functioning 
(Q18-Q22) 

5 5 100 + 79 

Social Connectedness (Q23-Q27) 5 5 100 + 85 

Medication (Y/N) (Q28) 6 5 83 - 92 

Medication Scale (Q28a-Q28e) 4 5 4 80 - 96 

Pathways Inc. HCBS - ICC Appropriateness (Q1-Q3) 49 47 96 NS 96 

Cultural (Q4-Q6) 49 49 100 NS 100 

Access(Q7-Q9) 49 49 100 NS 98 

Participation (Q10-Q13) 49 49 100 NS 99 

Global(Q14-Q17) 49 49 100 + 97 

Outcomes/Functioning 
(Q18-Q22) 

49 39 80 NS 79 

Social Connectedness (Q23-Q27) 49 44 90 NS 85 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Medication (Y/N) (Q28) 49 48 98 + 92 

Medication Scale (Q28a-Q28e) 4 45 44 98 NS 96 

Rehab Ctr HCBS - ICC Appropriateness (Q1-Q3) < 5 N/A N/A N/A 96 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q9) < 5 N/A N/A N/A 98 

Participation (Q10-Q13) < 5 N/A N/A N/A 99 

Global(Q14-Q17) < 5 N/A N/A N/A 97 

Outcomes/Functioning 
(Q18-Q22) 

< 5 N/A N/A N/A 79 

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 85 

Medication (Y/N) (Q28) < 5 N/A N/A N/A 92 

Medication Scale (Q28a-Q28e) 4 < 5 N/A N/A N/A 96 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination
 

Youth Response Rate 

Region 
Surveys 

Completed 
Surveys 

Distributed 
Response 

Rate 

Statewide 827 1199 68.97 

HCBS Waiver Individualized Care Coordination (Total) 213 324 65.74 

HCBS Waiver Individualized Care Coordination (Central New York) 27 59 45.76 

HCBS Waiver Individualized Care Coordination (Hudson River) 22 34 64.71 

HCBS Waiver Individualized Care Coordination (Long Island) 77 105 73.33 

HCBS Waiver Individualized Care Coordination (New York City) 37 60 61.67 

HCBS Waiver Individualized Care Coordination (Western New York) 50 66 75.76 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results Compared to All Programs Statewide 

Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval3 

Statewide 
% 

Positive 

Appropriateness (Q1-Q3) 213 199 93 NS 93 

Cultural (Q4-Q6) 213 208 98 + 94 

Access(Q7-Q10) 213 209 98 + 95 

Participation (Q11-Q14) 212 202 95 + 91 

Global(Q15) 212 200 94 + 87 

Outcomes/Functioning (Q16-Q20a) 213 193 91 NS 92 

Medication (Y/N) (Q21) 213 192 90 NS 88 

Medication Scale (Q21a-Q21e) 4 190 154 81 NS 81 

11     Program N = Number Program N = Number of response; N varies because of missing data;of response; N varies because of missing data;
22     Program N Positive = Program N Positive = Response value of 1 or 2 (1=agree; 2=agree sliResponse value of 1 or 2 (1=agree; 2=agree sli
3 3     95% Confidence interv95% Confidence interval compares program % Positive to statewide al compares program % Positive to statewide 
+ + = Program positively sig= Program positively significant compared to state; -nificant compared to state; - = Program nega= Program nega
44     95% Confidence interv95% Confidence interval compares region % Positive to statewide regal compares region % Positive to statewide reg
++ = region positively signi= region positively significant compared to statewide region; -ficant compared to statewide region; - = Prog= Prog
statewide regionstatewide region 
55     95% Confidence interv95% Confidence interval compares program % Positive to region % al compares program % Positive to region % 
++ = Program positively sig= Program positively significant compared to region; -nificant compared to region; - = Program ne= Program ne
66     Medication Scale calcuMedication Scale calculated for individuals who responded "Y" to Mlated for individuals who responded "Y" to M

 N <5 are not shown to protect confidentiality N <5 are not shown to protect confidentiality
 
ghtly)ghtly)
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PProgram not significant compared trogram not significant compared t
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HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Central New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 27 27 100 + 93 

Cultural (Q4-Q6) 27 26 96 NS 98 

Access(Q7-Q10) 27 27 100 + 98 

Participation (Q11-Q14) 27 25 93 NS 95 

Global(Q15) 27 27 100 + 94 

Outcomes/Functioning (Q16-Q20a) 27 24 89 NS 91 

Medication (Y/N) (Q21) 27 25 93 NS 90 

Medication Scale (Q21a-Q21e) 4 25 22 88 + 81 

REGION_DESC=Hudson River 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 22 21 95 NS 93 

Cultural (Q4-Q6) 22 22 100 + 98 

Access(Q7-Q10) 22 22 100 + 98 

Participation (Q11-Q14) 22 22 100 + 95 

Global(Q15) 22 22 100 + 94 

Outcomes/Functioning (Q16-Q20a) 22 18 82 - 91 

Medication (Y/N) (Q21) 22 20 91 NS 90 

Medication Scale (Q21a-Q21e) 4 19 18 95 + 81 

11     Program N = Number of responseProgram N = Number of response; N varies because of missing dat; N varies because of missing dat
22     Program N Positive = Response vProgram N Positive = Response value of 1 or 2 (1=agree; 2=agree salue of 1 or 2 (1=agree; 2=agree s
3 3     95% Confidence interval compare95% Confidence interval compares program % Positive to statewides program % Positive to statewide
+ + = Program positively significant co= Program positively significant compared to state; -mpared to state; - = Program neg= Program neg
44     95% Confidence interval compare95% Confidence interval compares region % Positive to statewide res region % Positive to statewide re
++ = region positively significant com= region positively significant compared to statewide region; -pared to statewide region; - = Pro= Pro
statewide regionstatewide region 
55     95% Confidence interval compare95% Confidence interval compares program % Positive to region %s program % Positive to region %
++ = Program positively significant co= Program positively significant compared to region; -mpared to region; - = Program n= Program n
66     Medication Scale calculated for inMedication Scale calculated for individuals who responded "Y" to dividuals who responded "Y" to 

a; N <5 are not shown to protect confidentialitya; N <5 are not shown to protect confidentiality
 
lightly)lightly)
 
 % Positive; % Positive;
 
atively significant compared to state; NS = Program not significant compared to d to statestate 

t sigt significant compared tonificant compared to 

areared to regiond to region 

atively significant compared to state; NS = Program not significant compare
gion % Positive;gion % Positive; 
gram negatively significant compared to statewide region; NS = Program nogram negatively significant compared to statewide region; NS = Program no

 Positive; Positive; 
egatively significant compared to region; NS = Program not significant compegatively significant compared to region; NS = Program not significant comp
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HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Long Island 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 77 71 92 NS 93 

Cultural (Q4-Q6) 77 75 97 NS 98 

Access(Q7-Q10) 77 75 97 NS 98 

Participation (Q11-Q14) 77 73 95 NS 95 

Global(Q15) 77 70 91 - 94 

Outcomes/Functioning (Q16-Q20a) 77 74 96 + 91 

Medication (Y/N) (Q21) 77 72 94 NS 90 

Medication Scale (Q21a-Q21e) 4 72 60 83 NS 81 

REGION_DESC=New York City 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 37 33 89 - 93 

Cultural (Q4-Q6) 37 36 97 NS 98 

Access(Q7-Q10) 37 36 97 NS 98 

Participation (Q11-Q14) 37 36 97 NS 95 

Global(Q15) 37 34 92 NS 94 

Outcomes/Functioning (Q16-Q20a) 37 32 86 - 91 

Medication (Y/N) (Q21) 37 29 78 - 90 

Medication Scale (Q21a-Q21e) 4 29 20 69 - 81 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant co= Program negatively significant compared to state; NS = Program not significant co
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Progrogram not significant comparam not significant compar

cacant compared to regionnt compared to region 

= Program negatively significant compared to statewide region; NS = Pr
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not signifi= Program negatively significant compared to region; NS = Program not signifi
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 

mpared to statempared to state 

ed toed to 
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HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Western New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 50 47 94 NS 93 

Cultural (Q4-Q6) 50 49 98 NS 98 

Access(Q7-Q10) 50 49 98 NS 98 

Participation (Q11-Q14) 49 46 94 NS 95 

Global(Q15) 49 47 96 NS 94 

Outcomes/Functioning (Q16-Q20a) 50 45 90 NS 91 

Medication (Y/N) (Q21) 50 46 92 NS 90 

Medication Scale (Q21a-Q21e) 4 45 34 76 NS 81 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant ct compared to stateompared to state 

ogogram not significant compared toram not significant compared to 

icaicant compared to regionnt compared to region 

= Program negatively significant compared to state; NS = Program not significan
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Pr= Program negatively significant compared to statewide region; NS = Pr
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not signif= Program negatively significant compared to region; NS = Program not signif
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Central New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

C.C. Broome HCBS - ICC Appropriateness (Q1-Q3) 6 6 100 NS 100 

Cultural (Q4-Q6) 6 6 100 NS 96 

Access(Q7-Q10) 6 6 100 NS 100 

Participation (Q11-Q14) 6 6 100 NS 93 

Global(Q15) 6 6 100 NS 100 

Outcomes/Functioning (Q16-Q20a) 6 6 100 NS 89 

Medication (Y/N) (Q21) 6 5 83 NS 93 

Medication Scale (Q21a-Q21e) 4 5 5 100 NS 88 

Hillside HCBS - ICC CENTRAL Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100 

Cultural (Q4-Q6) < 5 N/A N/A N/A 96 

Access(Q7-Q10) < 5 N/A N/A N/A 100 

Participation (Q11-Q14) < 5 N/A N/A N/A 93 

Global(Q15) < 5 N/A N/A N/A 100 

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 89 

Medication (Y/N) (Q21) < 5 N/A N/A N/A 93 

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 88 

North Country TLS HCBS - ICC Appropriateness (Q1-Q3) 18 18 100 NS 100 

Cultural (Q4-Q6) 18 18 100 NS 96 

Access(Q7-Q10) 18 18 100 NS 100 

Participation (Q11-Q14) 18 17 94 NS 93 

Global(Q15) 18 18 100 NS 100 

Outcomes/Functioning (Q16-Q20a) 18 15 83 NS 89 

Medication (Y/N) (Q21) 18 17 94 NS 93 

Medication Scale (Q21a-Q21e) 4 17 16 94 NS 88 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant cot significant compared to statempared to state 

on; NS = Progron; NS = Program not significant compared toam not significant compared to 

 not significa not significant compared to regionnt compared to region 

= Program negatively significant compared to state; NS = Program no
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide regi= Program negatively significant compared to statewide regi
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program= Program negatively significant compared to region; NS = Program
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Astor HCBS - ICC Appropriateness (Q1-Q3) 9 8 89 NS 95 

Cultural (Q4-Q6) 9 9 100 NS 100 

Access(Q7-Q10) 9 9 100 NS 100 

Participation (Q11-Q14) 9 9 100 NS 100 

Global(Q15) 9 9 100 NS 100 

Outcomes/Functioning 
(Q16-Q20a) 

9 8 89 NS 82 

Medication (Y/N) (Q21) 9 9 100 NS 91 

Medication Scale (Q21a-Q21e) 4 9 9 100 NS 95 

Green Chimneys HCBS Waiver 
Individualize 

Appropriateness (Q1-Q3) 6 6 100 NS 95 

Cultural (Q4-Q6) 6 6 100 NS 100 

Access(Q7-Q10) 6 6 100 NS 100 

Participation (Q11-Q14) 6 6 100 NS 100 

Global(Q15) 6 6 100 NS 100 

Outcomes/Functioning 
(Q16-Q20a) 

6 4 67 NS 82 

Medication (Y/N) (Q21) 6 4 67 - 91 

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 95 

MHA Ulster HCBS - ICC Appropriateness (Q1-Q3) 5 5 100 NS 95 

Cultural (Q4-Q6) 5 5 100 NS 100 

Access(Q7-Q10) 5 5 100 NS 100 

Participation (Q11-Q14) 5 5 100 NS 100 

Global(Q15) 5 5 100 NS 100 

Outcomes/Functioning 
(Q16-Q20a) 

5 4 80 NS 82 

Medication (Y/N) (Q21) 5 5 100 NS 91 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant coficant compared to statempared to state 

 = Progr = Program not significant compared toam not significant compared to 

ignificaignificant compared to regionnt compared to region 

= Program negatively significant compared to state; NS = Program not signi
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS= Program negatively significant compared to statewide region; NS
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not s= Program negatively significant compared to region; NS = Program not s
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Medication Scale (Q21a-Q21e) 4 5 5 100 NS 95 

Parsons HCBS - ICC Appropriateness (Q1-Q3) < 5 N/A N/A N/A 95 

Cultural (Q4-Q6) < 5 N/A N/A N/A 100 

Access(Q7-Q10) < 5 N/A N/A N/A 100 

Participation (Q11-Q14) < 5 N/A N/A N/A 100 

Global(Q15) < 5 N/A N/A N/A 100 

Outcomes/Functioning 
(Q16-Q20a) 

< 5 N/A N/A N/A 82 

Medication (Y/N) (Q21) < 5 N/A N/A N/A 91 

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 95 

REGION_DESC=Long Island 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Family and Children HCBS - ICC Appropriateness (Q1-Q3) 24 23 96 NS 92 

Cultural (Q4-Q6) 24 24 100 NS 97 

Access(Q7-Q10) 24 24 100 NS 97 

Participation (Q11-Q14) 24 23 96 NS 95 

Global(Q15) 24 23 96 NS 91 

Outcomes/Functioning (Q16-Q20a) 24 23 96 NS 96 

Medication (Y/N) (Q21) 24 21 88 - 94 

Medication Scale (Q21a-Q21e) 4 21 18 86 NS 83 

Pederson-Krag House Appropriateness (Q1-Q3) 53 48 91 NS 92 

Cultural (Q4-Q6) 53 51 96 NS 97 

Access(Q7-Q10) 53 51 96 NS 97 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Long Island 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Participation (Q11-Q14) 53 50 94 NS 95 

Global(Q15) 53 47 89 NS 91 

Outcomes/Functioning (Q16-Q20a) 53 51 96 NS 96 

Medication (Y/N) (Q21) 53 51 96 NS 94 

Medication Scale (Q21a-Q21e) 4 51 42 82 NS 83 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Jewish Board F&C HCBS - ICC Appropriateness (Q1-Q3) 13 11 85 NS 89 

Cultural (Q4-Q6) 13 12 92 NS 97 

Access(Q7-Q10) 13 12 92 NS 97 

Participation (Q11-Q14) 13 12 92 NS 97 

Global(Q15) 13 12 92 NS 92 

Outcomes/Functioning (Q16-Q20a) 13 11 85 NS 86 

Medication (Y/N) (Q21) 13 10 77 NS 78 

Medication Scale (Q21a-Q21e) 4 10 8 80 NS 69 

SCO-HCBS - ICC Appropriateness (Q1-Q3) 24 22 92 NS 89 

Cultural (Q4-Q6) 24 24 100 NS 97 

Access(Q7-Q10) 24 24 100 NS 97 

Participation (Q11-Q14) 24 24 100 NS 97 

Global(Q15) 24 22 92 NS 92 

Outcomes/Functioning (Q16-Q20a) 24 21 88 NS 86 

Medication (Y/N) (Q21) 24 19 79 NS 78 

Medication Scale (Q21a-Q21e) 4 19 12 63 NS 69 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Child & Family HCBS - ICC Appropriateness (Q1-Q3) 35 32 91 NS 94 

Cultural (Q4-Q6) 35 34 97 NS 98 

Access(Q7-Q10) 35 34 97 NS 98 

Participation (Q11-Q14) 34 31 91 NS 94 

Global(Q15) 34 32 94 NS 96 

Outcomes/Functioning (Q16-Q20a) 35 32 91 NS 90 

Medication (Y/N) (Q21) 35 32 91 NS 92 

Medication Scale (Q21a-Q21e) 4 31 24 77 NS 76 

Hillside NIGLO HCBS - ICC Appropriateness (Q1-Q3) 5 5 100 NS 94 

Cultural (Q4-Q6) 5 5 100 NS 98 

Access(Q7-Q10) 5 5 100 NS 98 

Participation (Q11-Q14) 5 5 100 NS 94 

Global(Q15) 5 5 100 NS 96 

Outcomes/Functioning (Q16-Q20a) 5 4 80 - 90 

Medication (Y/N) (Q21) 5 4 80 - 92 

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 76 

Pathways Inc. HCBS - ICC Appropriateness (Q1-Q3) 9 9 100 NS 94 

Cultural (Q4-Q6) 9 9 100 NS 98 

Access(Q7-Q10) 9 9 100 NS 98 

Participation (Q11-Q14) 9 9 100 NS 94 

Global(Q15) 9 9 100 NS 96 

Outcomes/Functioning (Q16-Q20a) 9 8 89 NS 90 

Medication (Y/N) (Q21) 9 9 100 + 92 

Medication Scale (Q21a-Q21e) 4 9 5 56 - 76 

Rehab Ctr HCBS - ICC Appropriateness (Q1-Q3) < 5 N/A N/A N/A 94 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significannificant compared to statet compared to state 

S = PrS = Program not significant compared toogram not significant compared to 

t signifit significant compared to regioncant compared to region 

= Program negatively significant compared to state; NS = Program not sig
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; N= Program negatively significant compared to statewide region; N
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program no= Program negatively significant compared to region; NS = Program no
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver
 
Individualized Care Coordination Results
 

REGION_DESC=Western New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Cultural (Q4-Q6) < 5 N/A N/A N/A 98 

Access(Q7-Q10) < 5 N/A N/A N/A 98 

Participation (Q11-Q14) < 5 N/A N/A N/A 94 

Global(Q15) < 5 N/A N/A N/A 96 

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 90 

Medication (Y/N) (Q21) < 5 N/A N/A N/A 92 

Medication Scale (Q21a-Q21e) 4 < 5 N/A N/A N/A 76 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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Residential Treatment Facility - Children &Youth
 

Family Response Rate 

Region 
Surveys 

Completed 
Surveys 

Distributed 
Response 

Rate 

Statewide 1182 2814 42.00 

Residential Treatment Facility - Children &Youth (Total) 67 237 28.27 

Residential Treatment Facility - Children &Youth (Central New York) 8 56 14.29 

Residential Treatment Facility - Children &Youth (Hudson River) 17 62 27.42 

Residential Treatment Facility - Children &Youth (Long Island) 3 11 27.27 

Residential Treatment Facility - Children &Youth (New York City) 9 37 24.32 

Residential Treatment Facility - Children &Youth (Western New York) 30 71 42.25 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Youth Assessment of Care Survey Results 2009
 

Residential Treatment Facility - Children &Youth
 

Youth Response Rate 

Region 
Surveys 

Completed 
Surveys 

Distributed 
Response 

Rate 

Statewide 827 1199 68.97 

Residential Treatment Facility - Children &Youth (Total) 103 118 87.29 

Residential Treatment Facility - Children &Youth (Central New York) 41 52 78.85 

Residential Treatment Facility - Children &Youth (Long Island) 11 11 100.00 

Residential Treatment Facility - Children &Youth (New York City) 40 41 97.56 

Residential Treatment Facility - Children &Youth (Western New York) 11 14 78.57 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Family Assessment of Care Survey Results 2009
 

State Psychiatric Center Inpatient
 

Family Response Rate 

Region 
Surveys 

Completed 
Surveys 

Distributed 
Response 

Rate 

Statewide 1182 2814 42.00 

State Psychiatric Center Inpatient (Total) 37 95 38.95 

State Psychiatric Center Inpatient (Central New York) 15 37 40.54 

State Psychiatric Center Inpatient (Hudson River) 7 22 31.82 

State Psychiatric Center Inpatient (New York City) 15 36 41.67 

1 Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3 95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4 95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5 95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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State Psychiatric Center Inpatient
 

State Psychiatric Center Inpatient Results Compared to All Programs Statewide 

Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval3 

Statewide 
% 

Positive 

Appropriateness (Q1-Q3) 37 33 89 - 97 

Cultural (Q4-Q6) 37 35 95 - 100 

Access(Q7-Q9) 36 32 89 - 97 

Participation (Q10-Q13) 37 34 92 - 98 

Global(Q14-Q17) 37 31 84 - 97 

Outcomes/Functioning (Q18-Q22) 34 24 71 - 84 

Social Connectedness (Q23-Q27) 36 28 78 - 86 

Medication (Y/N) (Q28) 37 37 100 + 84 

Medication Scale (Q28a-Q28e) 4 36 33 92 - 96 

11     Program N = Number of response;Program N = Number of response; N varies because of missing data; N  N varies because of missing data; N 
22     Program N Positive = Response vaProgram N Positive = Response value of 1 or 2 (1=agree; 2=agree slightllue of 1 or 2 (1=agree; 2=agree slightl
3 3     95% Confidence interval compares95% Confidence interval compares program % Positive to statewide % P program % Positive to statewide % P
+ + = Program positively significant com= Program positively significant compared to state; -pared to state; - = Program negativel= Program negativel
44     95% Confidence interval compares95% Confidence interval compares region % Positive to statewide region  region % Positive to statewide region 
++ = region positively significant comp= region positively significant compared to statewide region; -ared to statewide region; - = Program= Program
statewide regionstatewide region 
55     95% Confidence interval compares95% Confidence interval compares program % Positive to region % Posit program % Positive to region % Posit
++ = Program positively significant com= Program positively significant compared to region; -pared to region; - = Program negati= Program negati
66     Medication Scale calculated for inMedication Scale calculated for individuals who responded "Y" to Medicdividuals who responded "Y" to Medic

<5 are not shown to protect confidentiality<5 are not shown to protect confidentiality
 
y)y)
 
ositive;ositive;
 
y significant compared to state; NS = Program not significant compared to statey significant compared to state; NS = Program not significant compared to state 
% Positive;% Positive; 
 negatively significant compared to statewide region; NS = Program not significant compared to negatively significant compared to statewide region; NS = Program not significant compared to

ive;ive; 
vely significant compared to region; NS = Program not significant compared to regionvely significant compared to region; NS = Program not significant compared to region 
ation Questionation Question 
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State Psychiatric Center Inpatient Results by Region Compared to Statewide State Psychiatric Center Inpatient Results 

REGION_DESC=Central New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 15 14 93 NS 89 

Cultural (Q4-Q6) 15 15 100 NS 95 

Access(Q7-Q9) 15 14 93 NS 89 

Participation (Q10-Q13) 15 14 93 NS 92 

Global(Q14-Q17) 15 14 93 NS 84 

Outcomes/Functioning (Q18-Q22) 15 10 67 NS 71 

Social Connectedness (Q23-Q27) 15 11 73 NS 78 

Medication (Y/N) (Q28) 15 15 100 NS 100 

Medication Scale (Q28a-Q28e) 4 14 13 93 NS 92 

REGION_DESC=Hudson River 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 7 5 71 - 89 

Cultural (Q4-Q6) 7 6 86 - 95 

Access(Q7-Q9) 6 4 67 - 89 

Participation (Q10-Q13) 7 6 86 NS 92 

Global(Q14-Q17) 7 4 57 - 84 

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 71 

Social Connectedness (Q23-Q27) 6 3 50 - 78 

Medication (Y/N) (Q28) 7 7 100 NS 100 

Medication Scale (Q28a-Q28e) 4 7 6 86 NS 92 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program norogram not significant compared to statet significant compared to state 

ewide regioewide region; NS = Program not significant compared ton; NS = Program not significant compared to 

 = Progra = Program not significant compared to regionm not significant compared to region 

= Program negatively significant compared to state; NS = P
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to stat= Program negatively significant compared to stat
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS= Program negatively significant compared to region; NS
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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State Psychiatric Center Inpatient Results by Region Compared to Statewide State Psychiatric Center Inpatient Results 

REGION_DESC=New York City 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 15 14 93 NS 89 

Cultural (Q4-Q6) 15 14 93 NS 95 

Access(Q7-Q9) 15 14 93 NS 89 

Participation (Q10-Q13) 15 14 93 NS 92 

Global(Q14-Q17) 15 13 87 NS 84 

Outcomes/Functioning (Q18-Q22) 15 12 80 NS 71 

Social Connectedness (Q23-Q27) 15 14 93 + 78 

Medication (Y/N) (Q28) 15 15 100 NS 100 

Medication Scale (Q28a-Q28e) 4 15 14 93 NS 92 

11     PProgram N = Number rogram N = Number of of response; response; 
22     PProgram N Positive = rogram N Positive = ReResponse valusponse valu
33     995% Confidence interv5% Confidence interval al compares pcompares p
++ = = Program positively sigProgram positively signinificant compficant comp
44     995% Confidence interv5% Confidence interval al compares rcompares r
++ = = region positively signiregion positively significficant comparant compar
sstatetatewide regionwide region 
55     995% Confidence interv5% Confidence interval al compares pcompares p
++ = = Program positively sigProgram positively signinificant compficant comp
66     MMedication Scale calculaedication Scale calculated for indited for indi

N varies because of missing data; N <5 are not showN varies because of missing data; N <5 are not show
e of 1 or 2 (1=agree; 2=agree slightly)e of 1 or 2 (1=agree; 2=agree slightly)
 
rogram % Positive to statewide % Positive;rogram % Positive to statewide % Positive;
 
ared to state; -ared to state; - = Program negatively significant co= Program negatively significant co
egion % Positive to statewide region % Positive;egion % Positive to statewide region % Positive; 
ed to statewide region; -ed to statewide region; - = Program negatively sign= Program negatively sign

rogram % Positive to region % Positive;rogram % Positive to region % Positive; 
ared to region; -ared to region; - = Program negatively significant = Program negatively significant 

viduals who responded "Y" to Medication Questionviduals who responded "Y" to Medication Question 

n to protect confidentialityn to protect confidentiality
 

mpared to state; NS = Program not significant compared to statto statee 

ignificignificant compared tant compared t

red to red to regionregion 

mpared to state; NS = Program not significant compared 

ificant compared to statewide region; NS = Program not sificant compared to statewide region; NS = Program not s

compared to region; NS = Program not significant compacompared to region; NS = Program not significant compa

oo 
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State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results 

REGION_DESC=Central New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Mohawk Valley Psychiatric Center Appropriateness (Q1-Q3) 15 14 93 NS 93 

Cultural (Q4-Q6) 15 15 100 NS 100 

Access(Q7-Q9) 15 14 93 NS 93 

Participation (Q10-Q13) 15 14 93 NS 93 

Global(Q14-Q17) 15 14 93 NS 93 

Outcomes/Functioning (Q18-Q22) 15 10 67 NS 67 

Social Connectedness (Q23-Q27) 15 11 73 NS 73 

Medication (Y/N) (Q28) 15 15 100 NS 100 

Medication Scale (Q28a-Q28e) 4 14 13 93 NS 93 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Rockland Children's Psychiatric Center Appropriateness (Q1-Q3) 7 5 71 NS 71 

Cultural (Q4-Q6) 7 6 86 NS 86 

Access(Q7-Q9) 6 4 67 NS 67 

Participation (Q10-Q13) 7 6 86 NS 86 

Global(Q14-Q17) 7 4 57 NS 57 

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 50 

Social Connectedness (Q23-Q27) 6 3 50 NS 50 

Medication (Y/N) (Q28) 7 7 100 NS 100 

Medication Scale (Q28a-Q28e) 4 7 6 86 NS 86 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialiProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiali
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = P= Program negatively significant compared to state; NS = P
44     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to stat= Program negatively significant compared to stat
sstatewide regiontatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program negatively significant compared to region; NS 
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 

tyty
 

rogram not significant compared to staterogram not significant compared to state 

ewide region; NS = Program not significant compared toewide region; NS = Program not significant compared to 

= Program not significant compared to region= Program not significant compared to region 
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State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Brooklyn Children's Psychiatric Center Appropriateness (Q1-Q3) 15 14 93 NS 93 

Cultural (Q4-Q6) 15 14 93 NS 93 

Access(Q7-Q9) 15 14 93 NS 93 

Participation (Q10-Q13) 15 14 93 NS 93 

Global(Q14-Q17) 15 13 87 NS 87 

Outcomes/Functioning (Q18-Q22) 15 12 80 NS 80 

Social Connectedness (Q23-Q27) 15 14 93 NS 93 

Medication (Y/N) (Q28) 15 15 100 NS 100 

Medication Scale (Q28a-Q28e) 4 15 14 93 NS 93 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
4 4     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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NYSOMH Youth Assessment of Care Survey Results 2009
 

State Psychiatric Center Inpatient
 

Youth Response Rate 

Region 
Surveys 

Completed 
Surveys 

Distributed 
Response 

Rate 

Statewide 827 1199 68.97 

State Psychiatric Center Inpatient (Total) 74 96 77.08 

State Psychiatric Center Inpatient (Central New York) 26 26 100.00 

State Psychiatric Center Inpatient (Hudson River) 23 34 67.65 

State Psychiatric Center Inpatient (New York City) 25 36 69.44 

1   Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2   Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3   95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4   95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5   95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 
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State Psychiatric Center Inpatient Results Compared to All Programs Statewide 

Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval3 

Statewide 
% 

Positive 

Appropriateness (Q1-Q3) 74 64 86 - 93 

Cultural (Q4-Q6) 74 63 85 - 94 

Access(Q7-Q10) 74 64 86 - 95 

Participation (Q11-Q14) 74 64 86 - 91 

Global(Q15) 72 49 68 - 87 

Outcomes/Functioning (Q16-Q20a) 74 68 92 NS 92 

Medication (Y/N) (Q21) 74 72 97 + 88 

Medication Scale (Q21a-Q21e) 4 72 59 82 NS 81 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
4 4     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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State Psychiatric Center Inpatient Results by Region Compared to Statewide State Psychiatric Center Inpatient Results 

REGION_DESC=Central New York 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 26 21 81 NS 86 

Cultural (Q4-Q6) 26 23 88 NS 85 

Access(Q7-Q10) 26 23 88 NS 86 

Participation (Q11-Q14) 26 24 92 NS 86 

Global(Q15) 26 18 69 NS 68 

Outcomes/Functioning (Q16-Q20a) 26 23 88 NS 92 

Medication (Y/N) (Q21) 26 24 92 - 97 

Medication Scale (Q21a-Q21e) 4 24 20 83 NS 82 

REGION_DESC=Hudson River 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 23 19 83 NS 86 

Cultural (Q4-Q6) 23 17 74 - 85 

Access(Q7-Q10) 23 18 78 - 86 

Participation (Q11-Q14) 23 17 74 - 86 

Global(Q15) 23 12 52 - 68 

Outcomes/Functioning (Q16-Q20a) 23 22 96 NS 92 

Medication (Y/N) (Q21) 23 23 100 NS 97 

Medication Scale (Q21a-Q21e) 4 23 18 78 NS 82 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
4 4     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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State Psychiatric Center Inpatient Results by Region Compared to Statewide State Psychiatric Center Inpatient Results 

REGION_DESC=New York City 

Domain 
Region 

N1 

Region 
N 

Positive2 

Region 
% 

Positive 

95% 
Confidence 

Interval4 

Statewide 
Region 

% 
Positive 

Appropriateness (Q1-Q3) 25 24 96 + 86 

Cultural (Q4-Q6) 25 23 92 NS 85 

Access(Q7-Q10) 25 23 92 NS 86 

Participation (Q11-Q14) 25 23 92 NS 86 

Global(Q15) 23 19 83 + 68 

Outcomes/Functioning (Q16-Q20a) 25 23 92 NS 92 

Medication (Y/N) (Q21) 25 25 100 NS 97 

Medication Scale (Q21a-Q21e) 4 25 21 84 NS 82 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
4 4     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results 

REGION_DESC=Central New York 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Mohawk Valley Psychiatric Center Appropriateness (Q1-Q3) 26 21 81 NS 81 

Cultural (Q4-Q6) 26 23 88 NS 88 

Access(Q7-Q10) 26 23 88 NS 88 

Participation (Q11-Q14) 26 24 92 NS 92 

Global(Q15) 26 18 69 NS 69 

Outcomes/Functioning (Q16-Q20a) 26 23 88 NS 88 

Medication (Y/N) (Q21) 26 24 92 NS 92 

Medication Scale (Q21a-Q21e) 4 24 20 83 NS 83 

REGION_DESC=Hudson River 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Rockland Children's Psychiatric Center Appropriateness (Q1-Q3) 23 19 83 NS 83 

Cultural (Q4-Q6) 23 17 74 NS 74 

Access(Q7-Q10) 23 18 78 NS 78 

Participation (Q11-Q14) 23 17 74 NS 74 

Global(Q15) 23 12 52 NS 52 

Outcomes/Functioning (Q16-Q20a) 23 22 96 NS 96 

Medication (Y/N) (Q21) 23 23 100 NS 100 

Medication Scale (Q21a-Q21e) 4 23 18 78 NS 78 

11     Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentialityProgram N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
22     Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
33     95% Confidence interval compares program % Positive to statewide % Positive;95% Confidence interval compares program % Positive to statewide % Positive;
 
++ = Program positively significant compared to state; -= Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state= Program negatively significant compared to state; NS = Program not significant compared to state 
4 4     95% Confidence interval compares region % Positive to statewide region % Positive;95% Confidence interval compares region % Positive to statewide region % Positive; 
++ = region positively significant compared to statewide region; -= region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to= Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide regionstatewide region 
55     95% Confidence interval compares program % Positive to region % Positive;95% Confidence interval compares program % Positive to region % Positive; 
++ = Program positively significant compared to region; -= Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region= Program negatively significant compared to region; NS = Program not significant compared to region 
66     Medication Scale calculated for individuals who responded "Y" to Medication QuestionMedication Scale calculated for individuals who responded "Y" to Medication Question 
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State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results 

REGION_DESC=New York City 

Program Domain 
Program 

N1 

Program 
N 

Positive2 

Program 
% 

Positive 

95% 
Confidence 

Interval5 

Region 
% 

Positive 

Brooklyn Children's Psychiatric Center Appropriateness (Q1-Q3) 25 24 96 NS 96 

Cultural (Q4-Q6) 25 23 92 NS 92 

Access(Q7-Q10) 25 23 92 NS 92 

Participation (Q11-Q14) 25 23 92 NS 92 

Global(Q15) 23 19 83 NS 83 

Outcomes/Functioning (Q16-Q20a) 25 23 92 NS 92 

Medication (Y/N) (Q21) 25 25 100 NS 100 

Medication Scale (Q21a-Q21e) 4 25 21 84 NS 84 

1   Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
 
2   Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
 
3   95% Confidence interval compares program % Positive to statewide % Positive;
 
+ = Program positively significant compared to state; - = Program negatively significant compared to state; NS = Program not significant compared to state 
4   95% Confidence interval compares region % Positive to statewide region % Positive; 
+ = region positively significant compared to statewide region; - = Program negatively significant compared to statewide region; NS = Program not significant compared to 
statewide region 
5   95% Confidence interval compares program % Positive to region % Positive; 
+ = Program positively significant compared to region; - = Program negatively significant compared to region; NS = Program not significant compared to region 
6 Medication Scale calculated for individuals who responded "Y" to Medication Question 

Page 12 of 12 


	Children__Youth_Community_Residence
	Clinic_Treatment
	Day_Treatment
	Family_Based_Treatment
	HCBS_Waiver_Individualized_Care_Coordination
	Residential_Treatment_Facility___Children_Youth
	State_Psychiatric_Center_Inpatient



