
7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Family Response Rate

Region
Surveys

Completed
Surveys

Distributed
Response

Rate

Statewide 2356 5737 41.07

Children & Youth Community Residence (Total) 30 76 39.47

Children & Youth Community Residence (Central New York) 10 19 52.63

Children & Youth Community Residence (Hudson River) 7 11 63.64

Children & Youth Community Residence (Long Island) 4 13 30.77

Children & Youth Community Residence (New York City) 4 14 28.57

Children & Youth Community Residence (Western New York) 5 19 26.32
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
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Children & Youth Community Residence

Children & Youth Community Residence Results Compared to All Programs Statewide

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality
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Children & Youth Community Residence

Children & Youth Community Residence Results Compared to All Programs Statewide

Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
3

Statewide
%

Positive

Access(Q7-Q9) 30 27 90 - 97

Appropriateness (Q1-Q3) 30 28 93 - 97

Cultural (Q4-Q6) 30 30 100 + 99

FSS Scale (Q33,Q33a-Q33h)
7

15 13 87 - 95

Family Support Service (Y/N )(Q32) 30 15 50 - 58

Global(Q14-Q17) 30 27 90 - 97

Medication (Y/N) (Q28) 30 29 97 + 80

Medication Scale (Q28a-Q28e) 
6

28 25 89 - 97

Outcomes/Functioning (Q18-Q22) 30 21 70 - 86

Participation (Q10-Q13) 30 28 93 - 98

Social Connectedness (Q23-Q27) 30 26 87 NS 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community Residence Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community Residence Results

Region_Desc=Central New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 10 8 80 NS 90

Appropriateness (Q1-Q3) 10 9 90 NS 93

Cultural (Q4-Q6) 10 10 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

5 4 80 NS 87

Family Support Service (Y/N )(Q32) 10 5 50 NS 50

Global(Q14-Q17) 10 8 80 NS 90

Medication (Y/N) (Q28) 10 10 100 NS 97

Medication Scale (Q28a-Q28e) 
6

9 8 89 NS 89

Outcomes/Functioning (Q18-Q22) 10 7 70 NS 70

Participation (Q10-Q13) 10 9 90 NS 93

Social Connectedness (Q23-Q27) 10 8 80 NS 87

Page 3 of 32



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community Residence Results

Region_Desc=Hudson River

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 7 7 100 NS 90

Appropriateness (Q1-Q3) 7 7 100 NS 93

Cultural (Q4-Q6) 7 7 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 87

Family Support Service (Y/N )(Q32) 7 3 43 NS 50

Global(Q14-Q17) 7 7 100 NS 90

Medication (Y/N) (Q28) 7 7 100 NS 97

Medication Scale (Q28a-Q28e) 
6

7 7 100 NS 89

Outcomes/Functioning (Q18-Q22) 7 7 100 + 70

Participation (Q10-Q13) 7 7 100 NS 93

Social Connectedness (Q23-Q27) 7 7 100 + 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community Residence Results

Region_Desc=Long Island

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) < 5 N/A N/A N/A 90

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 93

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 87

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 50

Global(Q14-Q17) < 5 N/A N/A N/A 90

Medication (Y/N) (Q28) < 5 N/A N/A N/A 97

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 89

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 70

Participation (Q10-Q13) < 5 N/A N/A N/A 93

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community Residence Results

Region_Desc=New York City

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) < 5 N/A N/A N/A 90

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 93

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 87

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 50

Global(Q14-Q17) < 5 N/A N/A N/A 90

Medication (Y/N) (Q28) < 5 N/A N/A N/A 97

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 89

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 70

Participation (Q10-Q13) < 5 N/A N/A N/A 93

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community Residence Results

Region_Desc=Western New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 5 4 80 NS 90

Appropriateness (Q1-Q3) 5 4 80 - 93

Cultural (Q4-Q6) 5 5 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 87

Family Support Service (Y/N )(Q32) 5 1 20 - 50

Global(Q14-Q17) 5 5 100 NS 90

Medication (Y/N) (Q28) 5 4 80 - 97

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 89

Outcomes/Functioning (Q18-Q22) 5 2 40 - 70

Participation (Q10-Q13) 5 4 80 - 93

Social Connectedness (Q23-Q27) 5 4 80 NS 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Catholic Charities - Boys of Courage Access(Q7-Q9) < 5 N/A N/A N/A 80

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 90

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 80

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 50

Global(Q14-Q17) < 5 N/A N/A N/A 80

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 89

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 70

Participation (Q10-Q13) < 5 N/A N/A N/A 90

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 80

Citizen Advocates Adirondack Youth Lo Access(Q7-Q9) 7 6 86 NS 80

Appropriateness (Q1-Q3) 7 6 86 NS 90
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 7 7 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 80

Family Support Service (Y/N )(Q32) 7 3 43 NS 50

Global(Q14-Q17) 7 6 86 NS 80

Medication (Y/N) (Q28) 7 7 100 NS 100

Medication Scale (Q28a-Q28e) 
6

7 6 86 NS 89

Outcomes/Functioning (Q18-Q22) 7 5 71 NS 70

Participation (Q10-Q13) 7 6 86 NS 90

Social Connectedness (Q23-Q27) 7 6 86 NS 80

Washington Street Community Residence Access(Q7-Q9) < 5 N/A N/A N/A 80

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 90

Cultural (Q4-Q6) < 5 N/A N/A N/A 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 80

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 50

Global(Q14-Q17) < 5 N/A N/A N/A 80

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 89

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 70

Participation (Q10-Q13) < 5 N/A N/A N/A 90

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 80
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Miriam House Access(Q7-Q9) < 5 N/A N/A N/A 100

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 100

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 43

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 100

Participation (Q10-Q13) < 5 N/A N/A N/A 100

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 100

Summit Avenue Community Residence Access(Q7-Q9) < 5 N/A N/A N/A 100

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 100

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 43

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 100

Participation (Q10-Q13) < 5 N/A N/A N/A 100

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Pederson-Krag House Access(Q7-Q9) < 5 N/A N/A N/A 100

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 75

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 100

Global(Q14-Q17) < 5 N/A N/A N/A 75

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 75

Participation (Q10-Q13) < 5 N/A N/A N/A 100

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 75
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Our Place Access(Q7-Q9) < 5 N/A N/A N/A 100

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 100

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 50

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 50

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 50

Participation (Q10-Q13) < 5 N/A N/A N/A 100

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Conable House Community Residence Pro Access(Q7-Q9) < 5 N/A N/A N/A 80

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 80

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 100

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 20

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 80

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 40

Participation (Q10-Q13) < 5 N/A N/A N/A 80

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 80

Lake Breeze Community Residence Progr Access(Q7-Q9) < 5 N/A N/A N/A 80

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 80
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 100

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 20

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 80

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 40

Participation (Q10-Q13) < 5 N/A N/A N/A 80

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 80
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Youth Response Rate

Region
Surveys

Completed
Surveys

Distributed
Response

Rate

Statewide 1802 3414 52.78

Children & Youth Community Residence (Total) 70 79 88.61

Children & Youth Community Residence (Central New York) 16 19 84.21

Children & Youth Community Residence (Hudson River) 11 13 84.62

Children & Youth Community Residence (Long Island) 13 13 100.00

Children & Youth Community Residence (New York City) 11 15 73.33

Children & Youth Community Residence (Western New York) 19 19 100.00
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results Compared to All Programs Statewide

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results Compared to All Programs Statewide

Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
3

Statewide
%

Positive

Access(Q7-Q10) 70 66 94 - 95

Appropriateness (Q1-Q3) 70 62 89 - 92

Cultural (Q4-Q6) 70 64 91 - 95

Global(Q15) 70 61 87 - 89

Medication (Y/N) (Q21) 69 67 97 + 84

Medication Scale (Q21a-Q21e) 
6

67 54 81 - 83

Outcomes/Functioning (Q16-Q20a) 70 63 90 NS 90

Participation (Q11-Q14) 70 65 93 + 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community Residence Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community Residence Results

Region_Desc=Central New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 16 13 81 - 94

Appropriateness (Q1-Q3) 16 13 81 NS 89

Cultural (Q4-Q6) 16 12 75 - 91

Global(Q15) 16 13 81 NS 87

Medication (Y/N) (Q21) 16 16 100 NS 97

Medication Scale (Q21a-Q21e) 
6

16 12 75 NS 81

Outcomes/Functioning (Q16-Q20a) 16 12 75 - 90

Participation (Q11-Q14) 16 12 75 - 93
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community Residence Results

Region_Desc=Hudson River

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 11 11 100 + 94

Appropriateness (Q1-Q3) 11 11 100 + 89

Cultural (Q4-Q6) 11 10 91 NS 91

Global(Q15) 11 11 100 + 87

Medication (Y/N) (Q21) 11 11 100 NS 97

Medication Scale (Q21a-Q21e) 
6

11 9 82 NS 81

Outcomes/Functioning (Q16-Q20a) 11 11 100 + 90

Participation (Q11-Q14) 11 11 100 + 93
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community Residence Results

Region_Desc=Long Island

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 13 13 100 + 94

Appropriateness (Q1-Q3) 13 13 100 + 89

Cultural (Q4-Q6) 13 13 100 + 91

Global(Q15) 13 12 92 NS 87

Medication (Y/N) (Q21) 13 12 92 - 97

Medication Scale (Q21a-Q21e) 
6

12 11 92 + 81

Outcomes/Functioning (Q16-Q20a) 13 12 92 NS 90

Participation (Q11-Q14) 13 13 100 + 93
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community Residence Results

Region_Desc=New York City

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 11 11 100 + 94

Appropriateness (Q1-Q3) 11 9 82 NS 89

Cultural (Q4-Q6) 11 11 100 + 91

Global(Q15) 11 10 91 NS 87

Medication (Y/N) (Q21) 11 10 91 - 97

Medication Scale (Q21a-Q21e) 
6

10 7 70 - 81

Outcomes/Functioning (Q16-Q20a) 11 9 82 - 90

Participation (Q11-Q14) 11 11 100 + 93
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Region Compared to Statewide Children & Youth Community Residence Results

Region_Desc=Western New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 19 18 95 NS 94

Appropriateness (Q1-Q3) 19 16 84 NS 89

Cultural (Q4-Q6) 19 18 95 NS 91

Global(Q15) 19 15 79 - 87

Medication (Y/N) (Q21) 18 18 100 NS 97

Medication Scale (Q21a-Q21e) 
6

18 15 83 NS 81

Outcomes/Functioning (Q16-Q20a) 19 19 100 + 90

Participation (Q11-Q14) 19 18 95 NS 93
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Catholic Charities - Boys of Courage Access(Q7-Q10) < 5 N/A N/A N/A 81

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 81

Cultural (Q4-Q6) < 5 N/A N/A N/A 75

Global(Q15) < 5 N/A N/A N/A 81

Medication (Y/N) (Q21) < 5 N/A N/A N/A 100

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 75

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 75

Participation (Q11-Q14) < 5 N/A N/A N/A 75

Citizen Advocates Adirondack Youth L Access(Q7-Q10) 7 5 71 NS 81

Appropriateness (Q1-Q3) 7 5 71 NS 81

Cultural (Q4-Q6) 7 4 57 NS 75

Global(Q15) 7 5 71 NS 81

Medication (Y/N) (Q21) 7 7 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

7 4 57 NS 75

Outcomes/Functioning (Q16-Q20a) 7 5 71 NS 75

Participation (Q11-Q14) 7 4 57 NS 75

Washington Street Community Residenc Access(Q7-Q10) 6 5 83 NS 81

Appropriateness (Q1-Q3) 6 5 83 NS 81

Cultural (Q4-Q6) 6 5 83 NS 75

Global(Q15) 6 5 83 NS 81

Medication (Y/N) (Q21) 6 6 100 NS 100

Medication Scale (Q21a-Q21e) 
6

6 5 83 NS 75

Outcomes/Functioning (Q16-Q20a) 6 5 83 NS 75

Participation (Q11-Q14) 6 5 83 NS 75

Page 25 of 32



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Miriam House Access(Q7-Q10) 5 5 100 NS 100

Appropriateness (Q1-Q3) 5 5 100 NS 100

Cultural (Q4-Q6) 5 4 80 NS 91

Global(Q15) 5 5 100 NS 100

Medication (Y/N) (Q21) 5 5 100 NS 100

Medication Scale (Q21a-Q21e) 
6

5 4 80 NS 82

Outcomes/Functioning (Q16-Q20a) 5 5 100 NS 100

Participation (Q11-Q14) 5 5 100 NS 100

Summit Avenue Community Residence Access(Q7-Q10) 6 6 100 NS 100

Appropriateness (Q1-Q3) 6 6 100 NS 100

Cultural (Q4-Q6) 6 6 100 NS 91

Global(Q15) 6 6 100 NS 100

Medication (Y/N) (Q21) 6 6 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

6 5 83 NS 82

Outcomes/Functioning (Q16-Q20a) 6 6 100 NS 100

Participation (Q11-Q14) 6 6 100 NS 100

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Merrick House Access(Q7-Q10) 7 7 100 NS 100

Appropriateness (Q1-Q3) 7 7 100 NS 100

Cultural (Q4-Q6) 7 7 100 NS 100

Global(Q15) 7 6 86 NS 92

Medication (Y/N) (Q21) 7 7 100 NS 92

Medication Scale (Q21a-Q21e) 
6

7 6 86 NS 92
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Outcomes/Functioning (Q16-Q20a) 7 6 86 NS 92

Participation (Q11-Q14) 7 7 100 NS 100

Pederson-Krag House Access(Q7-Q10) 6 6 100 NS 100

Appropriateness (Q1-Q3) 6 6 100 NS 100

Cultural (Q4-Q6) 6 6 100 NS 100

Global(Q15) 6 6 100 NS 92

Medication (Y/N) (Q21) 6 5 83 NS 92

Medication Scale (Q21a-Q21e) 
6

5 5 100 NS 92

Outcomes/Functioning (Q16-Q20a) 6 6 100 NS 92

Participation (Q11-Q14) 6 6 100 NS 100

Page 28 of 32



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Our Place Access(Q7-Q10) 6 6 100 NS 100

Appropriateness (Q1-Q3) 6 4 67 NS 82

Cultural (Q4-Q6) 6 6 100 NS 100

Global(Q15) 6 5 83 NS 91

Medication (Y/N) (Q21) 6 6 100 NS 91

Medication Scale (Q21a-Q21e) 
6

6 4 67 NS 70

Outcomes/Functioning (Q16-Q20a) 6 5 83 NS 82

Participation (Q11-Q14) 6 6 100 NS 100

Springfield Gardens Community Reside Access(Q7-Q10) 5 5 100 NS 100

Appropriateness (Q1-Q3) 5 5 100 NS 82

Cultural (Q4-Q6) 5 5 100 NS 100

Global(Q15) 5 5 100 NS 91

Medication (Y/N) (Q21) 5 4 80 NS 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 70

Outcomes/Functioning (Q16-Q20a) 5 4 80 NS 82

Participation (Q11-Q14) 5 5 100 NS 100

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Conable House Community Residence Pr Access(Q7-Q10) 6 6 100 NS 95

Appropriateness (Q1-Q3) 6 6 100 NS 84

Cultural (Q4-Q6) 6 6 100 NS 95

Global(Q15) 6 5 83 NS 79

Medication (Y/N) (Q21) 6 6 100 NS 100

Medication Scale (Q21a-Q21e) 
6

6 4 67 NS 83
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Outcomes/Functioning (Q16-Q20a) 6 6 100 NS 100

Participation (Q11-Q14) 6 6 100 NS 95

Lake Breeze Community Residence Prog Access(Q7-Q10) 6 6 100 NS 95

Appropriateness (Q1-Q3) 6 6 100 NS 84

Cultural (Q4-Q6) 6 6 100 NS 95

Global(Q15) 6 6 100 + 79

Medication (Y/N) (Q21) 6 6 100 NS 100

Medication Scale (Q21a-Q21e) 
6

6 6 100 NS 83

Outcomes/Functioning (Q16-Q20a) 6 6 100 NS 100

Participation (Q11-Q14) 6 6 100 NS 95

Tuckahoe Road Children's Community R Access(Q7-Q10) 7 6 86 NS 95

Appropriateness (Q1-Q3) 7 4 57 - 84

Cultural (Q4-Q6) 7 6 86 NS 95
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Children & Youth Community Residence

Children & Youth Community Residence Results by Program compared to Region Children & Youth Community Residence Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Global(Q15) 7 4 57 - 79

Medication (Y/N) (Q21) 6 6 100 NS 100

Medication Scale (Q21a-Q21e) 
6

6 5 83 NS 83

Outcomes/Functioning (Q16-Q20a) 7 7 100 NS 100

Participation (Q11-Q14) 7 6 86 NS 95
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Family Response Rate

Region
Surveys

Completed
Surveys

Distributed
Response

Rate

Statewide 2356 5737 41.07

Clinic Treatment (Total) 604 1624 37.19

Clinic Treatment (Central New York) 120 220 54.55

Clinic Treatment (Hudson River) 126 220 57.27

Clinic Treatment (Long Island) 171 516 33.14

Clinic Treatment (New York City) 154 549 28.05

Clinic Treatment (Western New York) 33 119 27.73
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results Compared to All Programs Statewide

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results Compared to All Programs Statewide

Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
3

Statewide
%

Positive

Access(Q7-Q9) 602 580 96 NS 97

Appropriateness (Q1-Q3) 600 581 97 NS 97

Cultural (Q4-Q6) 603 599 99 NS 99

FSS Scale (Q33,Q33a-Q33h)
7

192 177 92 - 95

Family Support Service (Y/N )(Q32) 561 198 35 - 58

Global(Q14-Q17) 597 584 98 NS 97

Medication (Y/N) (Q28) 594 431 73 - 80

Medication Scale (Q28a-Q28e) 
6

427 414 97 NS 97

Outcomes/Functioning (Q18-Q22) 593 514 87 NS 86

Participation (Q10-Q13) 596 584 98 NS 98

Social Connectedness (Q23-Q27) 588 495 84 - 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Region Compared to Statewide Clinic Treatment Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Region Compared to Statewide Clinic Treatment Results

Region_Desc=Central New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 119 113 95 NS 96

Appropriateness (Q1-Q3) 119 113 95 - 97

Cultural (Q4-Q6) 119 117 98 - 99

FSS Scale (Q33,Q33a-Q33h)
7

41 38 93 NS 92

Family Support Service (Y/N )(Q32) 115 42 37 NS 35

Global(Q14-Q17) 119 114 96 - 98

Medication (Y/N) (Q28) 117 104 89 + 73

Medication Scale (Q28a-Q28e) 
6

103 103 100 + 97

Outcomes/Functioning (Q18-Q22) 118 101 86 NS 87

Participation (Q10-Q13) 119 117 98 NS 98

Social Connectedness (Q23-Q27) 118 96 81 NS 84
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Region Compared to Statewide Clinic Treatment Results

Region_Desc=Hudson River

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 126 123 98 NS 96

Appropriateness (Q1-Q3) 126 123 98 NS 97

Cultural (Q4-Q6) 126 126 100 + 99

FSS Scale (Q33,Q33a-Q33h)
7

41 38 93 NS 92

Family Support Service (Y/N )(Q32) 115 41 36 NS 35

Global(Q14-Q17) 124 123 99 + 98

Medication (Y/N) (Q28) 123 92 75 NS 73

Medication Scale (Q28a-Q28e) 
6

91 88 97 NS 97

Outcomes/Functioning (Q18-Q22) 123 102 83 - 87

Participation (Q10-Q13) 125 123 98 NS 98

Social Connectedness (Q23-Q27) 122 99 81 - 84
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Region Compared to Statewide Clinic Treatment Results

Region_Desc=Long Island

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 171 162 95 - 96

Appropriateness (Q1-Q3) 170 168 99 + 97

Cultural (Q4-Q6) 171 171 100 + 99

FSS Scale (Q33,Q33a-Q33h)
7

49 44 90 NS 92

Family Support Service (Y/N )(Q32) 160 52 33 NS 35

Global(Q14-Q17) 168 164 98 NS 98

Medication (Y/N) (Q28) 168 117 70 NS 73

Medication Scale (Q28a-Q28e) 
6

116 110 95 - 97

Outcomes/Functioning (Q18-Q22) 168 145 86 NS 87

Participation (Q10-Q13) 167 162 97 NS 98

Social Connectedness (Q23-Q27) 166 138 83 NS 84
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Region Compared to Statewide Clinic Treatment Results

Region_Desc=New York City

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 153 150 98 + 96

Appropriateness (Q1-Q3) 154 146 95 - 97

Cultural (Q4-Q6) 154 152 99 NS 99

FSS Scale (Q33,Q33a-Q33h)
7

58 55 95 NS 92

Family Support Service (Y/N )(Q32) 138 58 42 + 35

Global(Q14-Q17) 153 150 98 NS 98

Medication (Y/N) (Q28) 153 91 59 - 73

Medication Scale (Q28a-Q28e) 
6

91 88 97 NS 97

Outcomes/Functioning (Q18-Q22) 152 139 91 + 87

Participation (Q10-Q13) 153 150 98 NS 98

Social Connectedness (Q23-Q27) 150 134 89 + 84
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Region Compared to Statewide Clinic Treatment Results

Region_Desc=Western New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 33 32 97 NS 96

Appropriateness (Q1-Q3) 31 31 100 + 97

Cultural (Q4-Q6) 33 33 100 + 99

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 92

Family Support Service (Y/N )(Q32) 33 5 15 - 35

Global(Q14-Q17) 33 33 100 + 98

Medication (Y/N) (Q28) 33 27 82 + 73

Medication Scale (Q28a-Q28e) 
6

26 25 96 NS 97

Outcomes/Functioning (Q18-Q22) 32 27 84 NS 87

Participation (Q10-Q13) 32 32 100 + 98

Social Connectedness (Q23-Q27) 32 28 88 + 84
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

CYS Outpatient Clinic Access(Q7-Q9) 33 32 97 NS 95

Appropriateness (Q1-Q3) 33 30 91 - 95

Cultural (Q4-Q6) 33 32 97 NS 98

FSS Scale (Q33,Q33a-Q33h)
7

11 10 91 NS 93

Family Support Service (Y/N )(Q32) 33 11 33 NS 37

Global(Q14-Q17) 33 30 91 - 96

Medication (Y/N) (Q28) 33 30 91 NS 89

Medication Scale (Q28a-Q28e) 
6

30 30 100 NS 100

Outcomes/Functioning (Q18-Q22) 33 24 73 - 86

Participation (Q10-Q13) 33 32 97 NS 98

Social Connectedness (Q23-Q27) 33 26 79 NS 81

Child and Adolescent Behavioral Healt Access(Q7-Q9) 25 24 96 NS 95

Appropriateness (Q1-Q3) 25 24 96 NS 95
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 25 24 96 NS 98

FSS Scale (Q33,Q33a-Q33h)
7

12 10 83 - 93

Family Support Service (Y/N )(Q32) 24 12 50 + 37

Global(Q14-Q17) 25 24 96 NS 96

Medication (Y/N) (Q28) 24 23 96 + 89

Medication Scale (Q28a-Q28e) 
6

23 23 100 NS 100

Outcomes/Functioning (Q18-Q22) 24 22 92 NS 86

Participation (Q10-Q13) 25 24 96 NS 98

Social Connectedness (Q23-Q27) 24 20 83 NS 81

Massena Wellness Center Access(Q7-Q9) 56 53 95 NS 95

Appropriateness (Q1-Q3) 56 54 96 NS 95

Cultural (Q4-Q6) 56 56 100 NS 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

16 16 100 NS 93

Family Support Service (Y/N )(Q32) 53 17 32 NS 37

Global(Q14-Q17) 56 55 98 NS 96

Medication (Y/N) (Q28) 55 47 85 NS 89

Medication Scale (Q28a-Q28e) 
6

47 47 100 NS 100

Outcomes/Functioning (Q18-Q22) 56 50 89 NS 86

Participation (Q10-Q13) 56 56 100 NS 98

Social Connectedness (Q23-Q27) 56 46 82 NS 81

The Brownell Center for Behavioral He Access(Q7-Q9) 5 4 80 - 95

Appropriateness (Q1-Q3) 5 5 100 + 95

Cultural (Q4-Q6) 5 5 100 NS 98

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 93
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Family Support Service (Y/N )(Q32) 5 2 40 NS 37

Global(Q14-Q17) 5 5 100 + 96

Medication (Y/N) (Q28) 5 4 80 - 89

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) 5 5 100 + 86

Participation (Q10-Q13) 5 5 100 NS 98

Social Connectedness (Q23-Q27) 5 4 80 NS 81
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

CDPC-Children & Adolescent Services C Access(Q7-Q9) 43 42 98 NS 98

Appropriateness (Q1-Q3) 43 42 98 NS 98

Cultural (Q4-Q6) 43 43 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

18 18 100 NS 93

Family Support Service (Y/N )(Q32) 41 18 44 NS 36

Global(Q14-Q17) 43 43 100 NS 99

Medication (Y/N) (Q28) 43 36 84 + 75

Medication Scale (Q28a-Q28e) 
6

36 35 97 NS 97

Outcomes/Functioning (Q18-Q22) 43 33 77 NS 83

Participation (Q10-Q13) 43 43 100 NS 98

Social Connectedness (Q23-Q27) 43 32 74 NS 81

Child and Family Guidance Clinic Access(Q7-Q9) 40 38 95 NS 98

Appropriateness (Q1-Q3) 40 39 98 NS 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 40 40 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

10 9 90 NS 93

Family Support Service (Y/N )(Q32) 38 10 26 - 36

Global(Q14-Q17) 40 39 98 - 99

Medication (Y/N) (Q28) 39 26 67 - 75

Medication Scale (Q28a-Q28e) 
6

25 25 100 NS 97

Outcomes/Functioning (Q18-Q22) 40 36 90 + 83

Participation (Q10-Q13) 40 39 98 NS 98

Social Connectedness (Q23-Q27) 39 31 79 NS 81

Community Counseling at Union Center Access(Q7-Q9) 8 8 100 NS 98

Appropriateness (Q1-Q3) 8 8 100 NS 98

Cultural (Q4-Q6) 8 8 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 93

Family Support Service (Y/N )(Q32) 7 4 57 + 36

Global(Q14-Q17) 7 7 100 NS 99

Medication (Y/N) (Q28) 7 4 57 - 75

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 97

Outcomes/Functioning (Q18-Q22) 7 6 86 NS 83

Participation (Q10-Q13) 8 8 100 NS 98

Social Connectedness (Q23-Q27) 7 5 71 - 81

Newburgh Family Counseling Service Access(Q7-Q9) 26 26 100 NS 98

Appropriateness (Q1-Q3) 26 25 96 NS 98

Cultural (Q4-Q6) 26 26 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

9 8 89 NS 93
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Family Support Service (Y/N )(Q32) 24 9 38 NS 36

Global(Q14-Q17) 25 25 100 NS 99

Medication (Y/N) (Q28) 26 21 81 NS 75

Medication Scale (Q28a-Q28e) 
6

21 19 90 - 97

Outcomes/Functioning (Q18-Q22) 25 19 76 - 83

Participation (Q10-Q13) 25 24 96 - 98

Social Connectedness (Q23-Q27) 25 23 92 + 81

Orange Community Services Access(Q7-Q9) 5 5 100 NS 98

Appropriateness (Q1-Q3) 5 5 100 NS 98

Cultural (Q4-Q6) 5 5 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 93

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 36

Global(Q14-Q17) 5 5 100 NS 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication (Y/N) (Q28) < 5 N/A N/A N/A 75

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 97

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 83

Participation (Q10-Q13) 5 5 100 NS 98

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 81

RCPC Ulster Clinic Access(Q7-Q9) < 5 N/A N/A N/A 98

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 98

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 93

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 36

Global(Q14-Q17) < 5 N/A N/A N/A 99

Medication (Y/N) (Q28) < 5 N/A N/A N/A 75
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 97

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 83

Participation (Q10-Q13) < 5 N/A N/A N/A 98

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 81
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

East Hampton Clinic Access(Q7-Q9) 20 18 90 - 95

Appropriateness (Q1-Q3) 20 20 100 NS 99

Cultural (Q4-Q6) 20 20 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

8 8 100 + 90

Family Support Service (Y/N )(Q32) 19 10 53 + 33

Global(Q14-Q17) 20 19 95 - 98

Medication (Y/N) (Q28) 20 17 85 + 70

Medication Scale (Q28a-Q28e) 
6

17 16 94 NS 95

Outcomes/Functioning (Q18-Q22) 20 19 95 + 86

Participation (Q10-Q13) 20 20 100 + 97

Social Connectedness (Q23-Q27) 20 17 85 NS 83

Moriches Clinic Access(Q7-Q9) 9 9 100 + 95

Appropriateness (Q1-Q3) 8 8 100 NS 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 9 9 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 90

Family Support Service (Y/N )(Q32) 8 2 25 - 33

Global(Q14-Q17) 7 7 100 + 98

Medication (Y/N) (Q28) 9 7 78 + 70

Medication Scale (Q28a-Q28e) 
6

6 5 83 - 95

Outcomes/Functioning (Q18-Q22) 8 7 88 NS 86

Participation (Q10-Q13) 7 7 100 + 97

Social Connectedness (Q23-Q27) 8 8 100 + 83

North Shore Child & Family Guidance C Access(Q7-Q9) 81 75 93 NS 95

Appropriateness (Q1-Q3) 81 79 98 NS 99

Cultural (Q4-Q6) 81 81 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

23 19 83 NS 90

Family Support Service (Y/N )(Q32) 74 24 32 NS 33

Global(Q14-Q17) 80 78 98 NS 98

Medication (Y/N) (Q28) 78 49 63 NS 70

Medication Scale (Q28a-Q28e) 
6

49 45 92 NS 95

Outcomes/Functioning (Q18-Q22) 79 66 84 NS 86

Participation (Q10-Q13) 80 78 98 NS 97

Social Connectedness (Q23-Q27) 78 62 79 NS 83

Northfork Counseling Program Access(Q7-Q9) 38 37 97 NS 95

Appropriateness (Q1-Q3) 38 38 100 NS 99

Cultural (Q4-Q6) 38 38 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

8 8 100 + 90
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Family Support Service (Y/N )(Q32) 36 8 22 - 33

Global(Q14-Q17) 38 37 97 NS 98

Medication (Y/N) (Q28) 38 27 71 NS 70

Medication Scale (Q28a-Q28e) 
6

27 27 100 + 95

Outcomes/Functioning (Q18-Q22) 38 33 87 NS 86

Participation (Q10-Q13) 37 35 95 NS 97

Social Connectedness (Q23-Q27) 38 33 87 NS 83

South Shore Family Center Clinic Access(Q7-Q9) < 5 N/A N/A N/A 95

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 99

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 90

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 33

Global(Q14-Q17) < 5 N/A N/A N/A 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication (Y/N) (Q28) < 5 N/A N/A N/A 70

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 95

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 86

Participation (Q10-Q13) < 5 N/A N/A N/A 97

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 83

Southhampton Clinic Access(Q7-Q9) < 5 N/A N/A N/A 95

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 99

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 90

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 33

Global(Q14-Q17) < 5 N/A N/A N/A 98

Medication (Y/N) (Q28) < 5 N/A N/A N/A 70
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 95

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 86

Participation (Q10-Q13) < 5 N/A N/A N/A 97

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 83

The Kanas Center Access(Q7-Q9) 5 5 100 + 95

Appropriateness (Q1-Q3) 5 5 100 NS 99

Cultural (Q4-Q6) 5 5 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 90

Family Support Service (Y/N )(Q32) 5 4 80 + 33

Global(Q14-Q17) 5 5 100 + 98

Medication (Y/N) (Q28) 5 3 60 - 70

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 95
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Outcomes/Functioning (Q18-Q22) 5 3 60 - 86

Participation (Q10-Q13) 5 4 80 - 97

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 83

Waverly Ave Clinic Access(Q7-Q9) 14 14 100 + 95

Appropriateness (Q1-Q3) 14 14 100 NS 99

Cultural (Q4-Q6) 14 14 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 90

Family Support Service (Y/N )(Q32) 14 3 21 - 33

Global(Q14-Q17) 14 14 100 + 98

Medication (Y/N) (Q28) 14 12 86 + 70

Medication Scale (Q28a-Q28e) 
6

12 12 100 + 95

Outcomes/Functioning (Q18-Q22) 14 14 100 + 86
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Participation (Q10-Q13) 14 14 100 + 97

Social Connectedness (Q23-Q27) 14 13 93 + 83
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Brooklyn Children's Behavioral Health Access(Q7-Q9) 15 15 100 NS 98

Appropriateness (Q1-Q3) 16 15 94 NS 95

Cultural (Q4-Q6) 16 15 94 - 99

FSS Scale (Q33,Q33a-Q33h)
7

10 9 90 NS 95

Family Support Service (Y/N )(Q32) 15 10 67 + 42

Global(Q14-Q17) 15 15 100 NS 98

Medication (Y/N) (Q28) 16 10 63 NS 59

Medication Scale (Q28a-Q28e) 
6

10 10 100 NS 97

Outcomes/Functioning (Q18-Q22) 16 16 100 + 91

Participation (Q10-Q13) 15 15 100 NS 98

Social Connectedness (Q23-Q27) 16 15 94 NS 89

Child and Family Outpatient Clinic Access(Q7-Q9) 16 16 100 NS 98

Appropriateness (Q1-Q3) 16 14 88 - 95
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 16 16 100 NS 99

FSS Scale (Q33,Q33a-Q33h)
7

9 9 100 NS 95

Family Support Service (Y/N )(Q32) 15 9 60 + 42

Global(Q14-Q17) 16 16 100 NS 98

Medication (Y/N) (Q28) 16 12 75 + 59

Medication Scale (Q28a-Q28e) 
6

12 12 100 NS 97

Outcomes/Functioning (Q18-Q22) 16 15 94 NS 91

Participation (Q10-Q13) 16 16 100 NS 98

Social Connectedness (Q23-Q27) 16 15 94 NS 89

Courtlandt Avenue Clinic Access(Q7-Q9) 25 24 96 NS 98

Appropriateness (Q1-Q3) 25 24 96 NS 95

Cultural (Q4-Q6) 25 25 100 NS 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 95

Family Support Service (Y/N )(Q32) 22 4 18 - 42

Global(Q14-Q17) 25 25 100 NS 98

Medication (Y/N) (Q28) 25 13 52 NS 59

Medication Scale (Q28a-Q28e) 
6

13 13 100 NS 97

Outcomes/Functioning (Q18-Q22) 24 22 92 NS 91

Participation (Q10-Q13) 25 25 100 NS 98

Social Connectedness (Q23-Q27) 23 21 91 NS 89

Howard Beach Clinic Access(Q7-Q9) 14 13 93 - 98

Appropriateness (Q1-Q3) 14 12 86 - 95

Cultural (Q4-Q6) 14 14 100 NS 99

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 95
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Family Support Service (Y/N )(Q32) 12 3 25 - 42

Global(Q14-Q17) 14 13 93 - 98

Medication (Y/N) (Q28) 14 8 57 NS 59

Medication Scale (Q28a-Q28e) 
6

8 8 100 NS 97

Outcomes/Functioning (Q18-Q22) 14 12 86 - 91

Participation (Q10-Q13) 14 13 93 - 98

Social Connectedness (Q23-Q27) 14 12 86 NS 89

New Horizon Counseling - Far Rockaway Cl Access(Q7-Q9) < 5 N/A N/A N/A 98

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 95

Cultural (Q4-Q6) < 5 N/A N/A N/A 99

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 95

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 42

Global(Q14-Q17) < 5 N/A N/A N/A 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication (Y/N) (Q28) < 5 N/A N/A N/A 59

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 97

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 91

Participation (Q10-Q13) < 5 N/A N/A N/A 98

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 89

New Horizon Counseling Center Clinic Access(Q7-Q9) 5 5 100 NS 98

Appropriateness (Q1-Q3) 5 5 100 + 95

Cultural (Q4-Q6) 5 5 100 NS 99

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 95

Family Support Service (Y/N )(Q32) 5 3 60 + 42

Global(Q14-Q17) 5 5 100 NS 98

Medication (Y/N) (Q28) 5 4 80 + 59
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 97

Outcomes/Functioning (Q18-Q22) 5 5 100 + 91

Participation (Q10-Q13) 5 5 100 NS 98

Social Connectedness (Q23-Q27) 5 4 80 - 89

New Horizon Counseling Center West Ro Access(Q7-Q9) 16 16 100 NS 98

Appropriateness (Q1-Q3) 16 16 100 + 95

Cultural (Q4-Q6) 16 16 100 NS 99

FSS Scale (Q33,Q33a-Q33h)
7

5 5 100 NS 95

Family Support Service (Y/N )(Q32) 15 5 33 - 42

Global(Q14-Q17) 16 16 100 NS 98

Medication (Y/N) (Q28) 16 12 75 + 59

Medication Scale (Q28a-Q28e) 
6

12 12 100 NS 97
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Outcomes/Functioning (Q18-Q22) 16 13 81 - 91

Participation (Q10-Q13) 16 16 100 NS 98

Social Connectedness (Q23-Q27) 15 11 73 - 89

Ohel - Tikvah Clinic Access(Q7-Q9) 33 33 100 NS 98

Appropriateness (Q1-Q3) 33 31 94 NS 95

Cultural (Q4-Q6) 33 32 97 NS 99

FSS Scale (Q33,Q33a-Q33h)
7

12 12 100 NS 95

Family Support Service (Y/N )(Q32) 28 12 43 NS 42

Global(Q14-Q17) 33 32 97 NS 98

Medication (Y/N) (Q28) 32 9 28 - 59

Medication Scale (Q28a-Q28e) 
6

9 9 100 NS 97

Outcomes/Functioning (Q18-Q22) 32 30 94 NS 91

Participation (Q10-Q13) 33 32 97 NS 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Social Connectedness (Q23-Q27) 32 28 88 NS 89

Queens Mid-Childhood Clinic Access(Q7-Q9) 7 6 86 - 98

Appropriateness (Q1-Q3) 7 7 100 + 95

Cultural (Q4-Q6) 7 7 100 NS 99

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 95

Family Support Service (Y/N )(Q32) 7 0 0 - 42

Global(Q14-Q17) 7 7 100 NS 98

Medication (Y/N) (Q28) 7 7 100 + 59

Medication Scale (Q28a-Q28e) 
6

7 7 100 NS 97

Outcomes/Functioning (Q18-Q22) 7 7 100 + 91

Participation (Q10-Q13) 7 6 86 - 98

Social Connectedness (Q23-Q27) 7 6 86 NS 89

Steinway Child and Family Services Ma Access(Q7-Q9) 6 6 100 NS 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 6 6 100 + 95

Cultural (Q4-Q6) 6 6 100 NS 99

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 95

Family Support Service (Y/N )(Q32) 5 4 80 + 42

Global(Q14-Q17) 6 6 100 NS 98

Medication (Y/N) (Q28) 6 6 100 + 59

Medication Scale (Q28a-Q28e) 
6

6 4 67 - 97

Outcomes/Functioning (Q18-Q22) 6 4 67 - 91

Participation (Q10-Q13) 6 6 100 NS 98

Social Connectedness (Q23-Q27) 6 6 100 + 89

Steinway Child and Family Services Me Access(Q7-Q9) 15 15 100 NS 98

Appropriateness (Q1-Q3) 15 15 100 + 95

Cultural (Q4-Q6) 15 15 100 NS 99

Page 34 of 67



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

8 8 100 NS 95

Family Support Service (Y/N )(Q32) 14 8 57 + 42

Global(Q14-Q17) 15 14 93 - 98

Medication (Y/N) (Q28) 15 10 67 NS 59

Medication Scale (Q28a-Q28e) 
6

10 9 90 - 97

Outcomes/Functioning (Q18-Q22) 15 14 93 NS 91

Participation (Q10-Q13) 15 15 100 NS 98

Social Connectedness (Q23-Q27) 15 15 100 + 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Elmira Psychiatric Center Child and Y Access(Q7-Q9) 9 9 100 NS 97

Appropriateness (Q1-Q3) 8 8 100 NS 100

Cultural (Q4-Q6) 9 9 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 67

Family Support Service (Y/N )(Q32) 9 1 11 NS 15

Global(Q14-Q17) 9 9 100 NS 100

Medication (Y/N) (Q28) 9 9 100 + 82

Medication Scale (Q28a-Q28e) 
6

9 9 100 NS 96

Outcomes/Functioning (Q18-Q22) 9 5 56 - 84

Participation (Q10-Q13) 9 9 100 NS 100

Social Connectedness (Q23-Q27) 9 6 67 - 88

Outpatient Clinic Access(Q7-Q9) < 5 N/A N/A N/A 97

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 67

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 15

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 82

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 96

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 84

Participation (Q10-Q13) < 5 N/A N/A N/A 100

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 88

South Buffalo Counseling Center Access(Q7-Q9) 20 19 95 NS 97

Appropriateness (Q1-Q3) 19 19 100 NS 100

Cultural (Q4-Q6) 20 20 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 67

Family Support Service (Y/N )(Q32) 20 3 15 NS 15

Global(Q14-Q17) 20 20 100 NS 100

Medication (Y/N) (Q28) 20 15 75 NS 82

Medication Scale (Q28a-Q28e) 
6

15 14 93 NS 96

Outcomes/Functioning (Q18-Q22) 19 18 95 NS 84

Participation (Q10-Q13) 19 19 100 NS 100

Social Connectedness (Q23-Q27) 19 18 95 NS 88
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Youth Response Rate

Region
Surveys

Completed
Surveys

Distributed
Response

Rate

Statewide 1802 3414 52.78

Clinic Treatment (Total) 562 1462 38.44

Clinic Treatment (Central New York) 99 203 48.77

Clinic Treatment (Hudson River) 117 194 60.31

Clinic Treatment (Long Island) 141 498 28.31

Clinic Treatment (New York City) 189 474 39.87

Clinic Treatment (Western New York) 16 93 17.20
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results Compared to All Programs Statewide

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results Compared to All Programs Statewide

Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
3

Statewide
%

Positive

Access(Q7-Q10) 558 539 97 + 95

Appropriateness (Q1-Q3) 559 524 94 + 92

Cultural (Q4-Q6) 559 549 98 + 95

Global(Q15) 549 510 93 + 89

Medication (Y/N) (Q21) 551 380 69 - 84

Medication Scale (Q21a-Q21e) 
6

378 335 89 + 83

Outcomes/Functioning (Q16-Q20a) 555 497 90 NS 90

Participation (Q11-Q14) 555 513 92 + 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Region Compared to Statewide Clinic Treatment Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Region Compared to Statewide Clinic Treatment Results

Region_Desc=Central New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 98 94 96 NS 97

Appropriateness (Q1-Q3) 99 89 90 - 94

Cultural (Q4-Q6) 99 97 98 NS 98

Global(Q15) 98 90 92 NS 93

Medication (Y/N) (Q21) 96 80 83 + 69

Medication Scale (Q21a-Q21e) 
6

79 72 91 NS 89

Outcomes/Functioning (Q16-Q20a) 99 91 92 NS 90

Participation (Q11-Q14) 98 90 92 NS 92
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Region Compared to Statewide Clinic Treatment Results

Region_Desc=Hudson River

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 117 114 97 NS 97

Appropriateness (Q1-Q3) 117 112 96 NS 94

Cultural (Q4-Q6) 117 115 98 NS 98

Global(Q15) 112 107 96 + 93

Medication (Y/N) (Q21) 117 88 75 + 69

Medication Scale (Q21a-Q21e) 
6

87 74 85 - 89

Outcomes/Functioning (Q16-Q20a) 116 104 90 NS 90

Participation (Q11-Q14) 116 112 97 + 92
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Region Compared to Statewide Clinic Treatment Results

Region_Desc=Long Island

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 139 133 96 NS 97

Appropriateness (Q1-Q3) 139 128 92 NS 94

Cultural (Q4-Q6) 139 137 99 NS 98

Global(Q15) 136 122 90 - 93

Medication (Y/N) (Q21) 139 94 68 NS 69

Medication Scale (Q21a-Q21e) 
6

94 82 87 NS 89

Outcomes/Functioning (Q16-Q20a) 137 124 91 NS 90

Participation (Q11-Q14) 139 124 89 - 92
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Region Compared to Statewide Clinic Treatment Results

Region_Desc=New York City

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 188 183 97 NS 97

Appropriateness (Q1-Q3) 188 180 96 NS 94

Cultural (Q4-Q6) 188 184 98 NS 98

Global(Q15) 187 176 94 NS 93

Medication (Y/N) (Q21) 184 105 57 - 69

Medication Scale (Q21a-Q21e) 
6

105 96 91 NS 89

Outcomes/Functioning (Q16-Q20a) 188 165 88 NS 90

Participation (Q11-Q14) 186 172 92 NS 92
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Region Compared to Statewide Clinic Treatment Results

Region_Desc=Western New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 16 15 94 - 97

Appropriateness (Q1-Q3) 16 15 94 NS 94

Cultural (Q4-Q6) 16 16 100 + 98

Global(Q15) 16 15 94 NS 93

Medication (Y/N) (Q21) 15 13 87 + 69

Medication Scale (Q21a-Q21e) 
6

13 11 85 - 89

Outcomes/Functioning (Q16-Q20a) 15 13 87 - 90

Participation (Q11-Q14) 16 15 94 NS 92
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

CYS Outpatient Clinic Access(Q7-Q10) 27 26 96 NS 96

Appropriateness (Q1-Q3) 27 23 85 NS 90

Cultural (Q4-Q6) 27 27 100 NS 98

Global(Q15) 27 25 93 NS 92

Medication (Y/N) (Q21) 25 19 76 NS 83

Medication Scale (Q21a-Q21e) 
6

19 17 89 NS 91

Outcomes/Functioning (Q16-Q20a) 27 24 89 NS 92

Participation (Q11-Q14) 27 24 89 NS 92

Child and Adolescent Behavioral Heal Access(Q7-Q10) 25 24 96 NS 96

Appropriateness (Q1-Q3) 25 21 84 NS 90

Cultural (Q4-Q6) 25 24 96 NS 98

Global(Q15) 25 24 96 NS 92

Medication (Y/N) (Q21) 24 22 92 + 83
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

21 19 90 NS 91

Outcomes/Functioning (Q16-Q20a) 25 23 92 NS 92

Participation (Q11-Q14) 25 22 88 NS 92

Massena Wellness Center Access(Q7-Q10) 44 42 95 NS 96

Appropriateness (Q1-Q3) 45 43 96 NS 90

Cultural (Q4-Q6) 45 44 98 NS 98

Global(Q15) 44 39 89 NS 92

Medication (Y/N) (Q21) 45 38 84 NS 83

Medication Scale (Q21a-Q21e) 
6

38 35 92 NS 91

Outcomes/Functioning (Q16-Q20a) 45 42 93 NS 92

Participation (Q11-Q14) 44 42 95 NS 92

The Brownell Center for Behavioral H Access(Q7-Q10) < 5 N/A N/A N/A 96

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 90
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) < 5 N/A N/A N/A 98

Global(Q15) < 5 N/A N/A N/A 92

Medication (Y/N) (Q21) < 5 N/A N/A N/A 83

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 91

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 92

Participation (Q11-Q14) < 5 N/A N/A N/A 92
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

CDPC-Children & Adolescent Services Access(Q7-Q10) 31 29 94 - 97

Appropriateness (Q1-Q3) 31 28 90 - 96

Cultural (Q4-Q6) 31 29 94 - 98

Global(Q15) 30 29 97 NS 96

Medication (Y/N) (Q21) 31 25 81 NS 75

Medication Scale (Q21a-Q21e) 
6

25 22 88 NS 85

Outcomes/Functioning (Q16-Q20a) 31 24 77 - 90

Participation (Q11-Q14) 31 28 90 - 97

Child and Family Guidance Clinic Access(Q7-Q10) 21 21 100 NS 97

Appropriateness (Q1-Q3) 21 21 100 + 96

Cultural (Q4-Q6) 21 21 100 NS 98

Global(Q15) 21 20 95 NS 96

Medication (Y/N) (Q21) 21 19 90 + 75
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

19 14 74 - 85

Outcomes/Functioning (Q16-Q20a) 21 19 90 NS 90

Participation (Q11-Q14) 21 21 100 + 97

Community Counseling at Union Center Access(Q7-Q10) 13 13 100 NS 97

Appropriateness (Q1-Q3) 13 12 92 NS 96

Cultural (Q4-Q6) 13 13 100 NS 98

Global(Q15) 12 11 92 NS 96

Medication (Y/N) (Q21) 13 10 77 NS 75

Medication Scale (Q21a-Q21e) 
6

10 9 90 NS 85

Outcomes/Functioning (Q16-Q20a) 13 12 92 NS 90

Participation (Q11-Q14) 12 12 100 + 97

Mt. Vernon Community Services Access(Q7-Q10) 6 6 100 NS 97

Appropriateness (Q1-Q3) 6 6 100 + 96
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 6 6 100 NS 98

Global(Q15) 5 5 100 + 96

Medication (Y/N) (Q21) 6 1 17 - 75

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 85

Outcomes/Functioning (Q16-Q20a) 6 6 100 + 90

Participation (Q11-Q14) 6 6 100 + 97

Newburgh Family Counseling Service Access(Q7-Q10) 30 30 100 NS 97

Appropriateness (Q1-Q3) 30 30 100 + 96

Cultural (Q4-Q6) 30 30 100 NS 98

Global(Q15) 28 27 96 NS 96

Medication (Y/N) (Q21) 30 22 73 NS 75

Medication Scale (Q21a-Q21e) 
6

21 20 95 + 85

Outcomes/Functioning (Q16-Q20a) 29 29 100 + 90
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Participation (Q11-Q14) 30 30 100 + 97

Orange Community Services Access(Q7-Q10) 14 14 100 NS 97

Appropriateness (Q1-Q3) 14 14 100 + 96

Cultural (Q4-Q6) 14 14 100 NS 98

Global(Q15) 14 14 100 + 96

Medication (Y/N) (Q21) 14 9 64 - 75

Medication Scale (Q21a-Q21e) 
6

9 6 67 - 85

Outcomes/Functioning (Q16-Q20a) 14 13 93 NS 90

Participation (Q11-Q14) 14 14 100 + 97

Sullivan Community Services Access(Q7-Q10) < 5 N/A N/A N/A 97

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 96

Cultural (Q4-Q6) < 5 N/A N/A N/A 98

Global(Q15) < 5 N/A N/A N/A 96
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication (Y/N) (Q21) < 5 N/A N/A N/A 75

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 85

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 90

Participation (Q11-Q14) < 5 N/A N/A N/A 97

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

East Hampton Clinic Access(Q7-Q10) 28 27 96 NS 96

Appropriateness (Q1-Q3) 28 24 86 - 92

Cultural (Q4-Q6) 28 27 96 - 99

Global(Q15) 28 23 82 - 90

Medication (Y/N) (Q21) 28 17 61 NS 68
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

17 14 82 NS 87

Outcomes/Functioning (Q16-Q20a) 28 24 86 NS 91

Participation (Q11-Q14) 28 22 79 - 89

Moriches Clinic Access(Q7-Q10) 12 11 92 - 96

Appropriateness (Q1-Q3) 12 11 92 NS 92

Cultural (Q4-Q6) 12 11 92 - 99

Global(Q15) 12 10 83 - 90

Medication (Y/N) (Q21) 13 10 77 + 68

Medication Scale (Q21a-Q21e) 
6

10 10 100 + 87

Outcomes/Functioning (Q16-Q20a) 12 11 92 NS 91

Participation (Q11-Q14) 12 10 83 - 89

North Shore Child & Family Guidance Access(Q7-Q10) 37 34 92 - 96

Appropriateness (Q1-Q3) 37 33 89 NS 92
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 37 37 100 NS 99

Global(Q15) 36 31 86 NS 90

Medication (Y/N) (Q21) 36 22 61 NS 68

Medication Scale (Q21a-Q21e) 
6

22 18 82 NS 87

Outcomes/Functioning (Q16-Q20a) 37 30 81 - 91

Participation (Q11-Q14) 37 32 86 NS 89

Northfork Counseling Program Access(Q7-Q10) 36 35 97 NS 96

Appropriateness (Q1-Q3) 36 36 100 + 92

Cultural (Q4-Q6) 36 36 100 NS 99

Global(Q15) 35 34 97 + 90

Medication (Y/N) (Q21) 36 28 78 + 68

Medication Scale (Q21a-Q21e) 
6

28 27 96 + 87

Outcomes/Functioning (Q16-Q20a) 35 35 100 + 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Participation (Q11-Q14) 36 36 100 + 89

South Shore Family Center Clinic Access(Q7-Q10) < 5 N/A N/A N/A 96

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 92

Cultural (Q4-Q6) < 5 N/A N/A N/A 99

Global(Q15) < 5 N/A N/A N/A 90

Medication (Y/N) (Q21) < 5 N/A N/A N/A 68

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 87

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 91

Participation (Q11-Q14) < 5 N/A N/A N/A 89

Southhampton Clinic Access(Q7-Q10) < 5 N/A N/A N/A 96

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 92

Cultural (Q4-Q6) < 5 N/A N/A N/A 99

Global(Q15) < 5 N/A N/A N/A 90
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication (Y/N) (Q21) < 5 N/A N/A N/A 68

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 87

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 91

Participation (Q11-Q14) < 5 N/A N/A N/A 89

The Kanas Center Access(Q7-Q10) < 5 N/A N/A N/A 96

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 92

Cultural (Q4-Q6) < 5 N/A N/A N/A 99

Global(Q15) < 5 N/A N/A N/A 90

Medication (Y/N) (Q21) < 5 N/A N/A N/A 68

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 87

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 91

Participation (Q11-Q14) < 5 N/A N/A N/A 89

Waverly Ave Clinic Access(Q7-Q10) 18 18 100 + 96
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 18 17 94 NS 92

Cultural (Q4-Q6) 18 18 100 NS 99

Global(Q15) 18 18 100 + 90

Medication (Y/N) (Q21) 18 12 67 NS 68

Medication Scale (Q21a-Q21e) 
6

12 10 83 NS 87

Outcomes/Functioning (Q16-Q20a) 18 18 100 + 91

Participation (Q11-Q14) 18 16 89 NS 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Brooklyn Children's Behavioral Healt Access(Q7-Q10) 22 22 100 + 97

Appropriateness (Q1-Q3) 22 21 95 NS 96

Cultural (Q4-Q6) 22 21 95 - 98

Global(Q15) 22 22 100 + 94

Medication (Y/N) (Q21) 22 15 68 + 57

Medication Scale (Q21a-Q21e) 
6

15 13 87 NS 91

Outcomes/Functioning (Q16-Q20a) 22 20 91 NS 88

Participation (Q11-Q14) 21 21 100 + 92

Child and Family Outpatient Clinic Access(Q7-Q10) 8 8 100 + 97

Appropriateness (Q1-Q3) 8 8 100 + 96

Cultural (Q4-Q6) 8 8 100 + 98

Global(Q15) 8 8 100 + 94

Medication (Y/N) (Q21) 8 6 75 + 57
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

6 6 100 + 91

Outcomes/Functioning (Q16-Q20a) 8 8 100 + 88

Participation (Q11-Q14) 8 8 100 + 92

Courtlandt Avenue Clinic Access(Q7-Q10) 16 16 100 + 97

Appropriateness (Q1-Q3) 16 15 94 NS 96

Cultural (Q4-Q6) 16 16 100 + 98

Global(Q15) 16 15 94 NS 94

Medication (Y/N) (Q21) 15 8 53 NS 57

Medication Scale (Q21a-Q21e) 
6

8 8 100 + 91

Outcomes/Functioning (Q16-Q20a) 16 14 88 NS 88

Participation (Q11-Q14) 16 16 100 + 92

Howard Beach Clinic Access(Q7-Q10) 19 19 100 + 97

Appropriateness (Q1-Q3) 19 19 100 + 96
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 19 19 100 + 98

Global(Q15) 19 18 95 NS 94

Medication (Y/N) (Q21) 19 12 63 NS 57

Medication Scale (Q21a-Q21e) 
6

12 12 100 + 91

Outcomes/Functioning (Q16-Q20a) 19 16 84 NS 88

Participation (Q11-Q14) 19 17 89 NS 92

New Horizon Counseling - Far Rockawa Access(Q7-Q10) 8 8 100 + 97

Appropriateness (Q1-Q3) 8 7 88 - 96

Cultural (Q4-Q6) 8 8 100 + 98

Global(Q15) 8 8 100 + 94

Medication (Y/N) (Q21) 8 2 25 - 57

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 91

Outcomes/Functioning (Q16-Q20a) 8 7 88 NS 88
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Participation (Q11-Q14) 8 8 100 + 92

New Horizon Counseling Center Clinic Access(Q7-Q10) 16 16 100 + 97

Appropriateness (Q1-Q3) 16 16 100 + 96

Cultural (Q4-Q6) 16 16 100 + 98

Global(Q15) 16 15 94 NS 94

Medication (Y/N) (Q21) 16 9 56 NS 57

Medication Scale (Q21a-Q21e) 
6

9 7 78 - 91

Outcomes/Functioning (Q16-Q20a) 16 12 75 - 88

Participation (Q11-Q14) 16 14 88 - 92

New Horizon Counseling Center West R Access(Q7-Q10) 17 17 100 + 97

Appropriateness (Q1-Q3) 17 17 100 + 96

Cultural (Q4-Q6) 17 17 100 + 98

Global(Q15) 17 16 94 NS 94
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication (Y/N) (Q21) 16 11 69 + 57

Medication Scale (Q21a-Q21e) 
6

11 11 100 + 91

Outcomes/Functioning (Q16-Q20a) 17 16 94 + 88

Participation (Q11-Q14) 17 16 94 NS 92

Ohel - Tikvah Clinic Access(Q7-Q10) 59 54 92 - 97

Appropriateness (Q1-Q3) 59 54 92 - 96

Cultural (Q4-Q6) 59 56 95 - 98

Global(Q15) 58 51 88 - 94

Medication (Y/N) (Q21) 57 24 42 - 57

Medication Scale (Q21a-Q21e) 
6

24 19 79 - 91

Outcomes/Functioning (Q16-Q20a) 59 51 86 NS 88

Participation (Q11-Q14) 58 49 84 - 92

Queens Mid-Childhood Clinic Access(Q7-Q10) 12 12 100 + 97
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 12 12 100 + 96

Cultural (Q4-Q6) 12 12 100 + 98

Global(Q15) 12 12 100 + 94

Medication (Y/N) (Q21) 12 12 100 + 57

Medication Scale (Q21a-Q21e) 
6

12 12 100 + 91

Outcomes/Functioning (Q16-Q20a) 12 12 100 + 88

Participation (Q11-Q14) 12 12 100 + 92

Steinway Child and Family Services M Access(Q7-Q10) 11 11 100 + 97

Appropriateness (Q1-Q3) 11 11 100 + 96

Cultural (Q4-Q6) 11 11 100 + 98

Global(Q15) 11 11 100 + 94

Medication (Y/N) (Q21) 11 6 55 NS 57

Medication Scale (Q21a-Q21e) 
6

6 6 100 + 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Outcomes/Functioning (Q16-Q20a) 11 9 82 - 88

Participation (Q11-Q14) 11 11 100 + 92

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Elmira Psychiatric Center Child and Access(Q7-Q10) < 5 N/A N/A N/A 94

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 94

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

Global(Q15) < 5 N/A N/A N/A 94

Medication (Y/N) (Q21) < 5 N/A N/A N/A 87

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 85

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Participation (Q11-Q14) < 5 N/A N/A N/A 94

Outpatient Clinic Access(Q7-Q10) < 5 N/A N/A N/A 94

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 94

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

Global(Q15) < 5 N/A N/A N/A 94

Medication (Y/N) (Q21) < 5 N/A N/A N/A 87

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 85

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 87

Participation (Q11-Q14) < 5 N/A N/A N/A 94

South Buffalo Counseling Center Access(Q7-Q10) 8 7 88 NS 94

Appropriateness (Q1-Q3) 8 7 88 NS 94

Cultural (Q4-Q6) 8 8 100 NS 100

Global(Q15) 8 7 88 NS 94
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Clinic Treatment

Clinic Treatment Results by Program compared to Region Clinic Treatment Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication (Y/N) (Q21) 7 6 86 NS 87

Medication Scale (Q21a-Q21e) 
6

6 5 83 NS 85

Outcomes/Functioning (Q16-Q20a) 7 6 86 NS 87

Participation (Q11-Q14) 8 7 88 NS 94
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Family Response Rate

Region
Surveys

Completed
Surveys

Distributed
Response

Rate

Statewide 2356 5737 41.07

Day Treatment (Total) 328 1606 20.42

Day Treatment (Central New York) 33 75 44.00

Day Treatment (Hudson River) 39 305 12.79

Day Treatment (Long Island) 54 134 40.30

Day Treatment (New York City) 164 827 19.83

Day Treatment (Western New York) 38 265 14.34

Page 1 of 63



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results Compared to All Programs Statewide

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results Compared to All Programs Statewide

Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
3

Statewide
%

Positive

Access(Q7-Q9) 325 315 97 NS 97

Appropriateness (Q1-Q3) 325 316 97 NS 97

Cultural (Q4-Q6) 325 320 98 - 99

FSS Scale (Q33,Q33a-Q33h)
7

121 113 93 - 95

Family Support Service (Y/N )(Q32) 306 123 40 - 58

Global(Q14-Q17) 325 313 96 - 97

Medication (Y/N) (Q28) 326 236 72 - 80

Medication Scale (Q28a-Q28e) 
6

236 227 96 NS 97

Outcomes/Functioning (Q18-Q22) 325 300 92 + 86

Participation (Q10-Q13) 325 313 96 - 98

Social Connectedness (Q23-Q27) 325 289 89 + 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Region Compared to Statewide Day Treatment Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Region Compared to Statewide Day Treatment Results

Region_Desc=Central New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 33 33 100 + 97

Appropriateness (Q1-Q3) 33 33 100 + 97

Cultural (Q4-Q6) 33 33 100 + 98

FSS Scale (Q33,Q33a-Q33h)
7

15 15 100 + 93

Family Support Service (Y/N )(Q32) 31 15 48 + 40

Global(Q14-Q17) 33 33 100 + 96

Medication (Y/N) (Q28) 33 28 85 + 72

Medication Scale (Q28a-Q28e) 
6

28 28 100 + 96

Outcomes/Functioning (Q18-Q22) 33 31 94 NS 92

Participation (Q10-Q13) 33 33 100 + 96

Social Connectedness (Q23-Q27) 33 29 88 NS 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Region Compared to Statewide Day Treatment Results

Region_Desc=Hudson River

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 39 38 97 NS 97

Appropriateness (Q1-Q3) 39 38 97 NS 97

Cultural (Q4-Q6) 39 38 97 NS 98

FSS Scale (Q33,Q33a-Q33h)
7

8 7 88 - 93

Family Support Service (Y/N )(Q32) 34 8 24 - 40

Global(Q14-Q17) 39 36 92 - 96

Medication (Y/N) (Q28) 39 27 69 NS 72

Medication Scale (Q28a-Q28e) 
6

27 27 100 + 96

Outcomes/Functioning (Q18-Q22) 39 33 85 - 92

Participation (Q10-Q13) 39 36 92 - 96

Social Connectedness (Q23-Q27) 39 31 79 - 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Region Compared to Statewide Day Treatment Results

Region_Desc=Long Island

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 53 50 94 - 97

Appropriateness (Q1-Q3) 53 52 98 NS 97

Cultural (Q4-Q6) 53 52 98 NS 98

FSS Scale (Q33,Q33a-Q33h)
7

30 28 93 NS 93

Family Support Service (Y/N )(Q32) 52 30 58 + 40

Global(Q14-Q17) 53 52 98 NS 96

Medication (Y/N) (Q28) 54 53 98 + 72

Medication Scale (Q28a-Q28e) 
6

53 49 92 - 96

Outcomes/Functioning (Q18-Q22) 53 47 89 - 92

Participation (Q10-Q13) 53 50 94 NS 96

Social Connectedness (Q23-Q27) 53 45 85 - 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Region Compared to Statewide Day Treatment Results

Region_Desc=New York City

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 162 156 96 NS 97

Appropriateness (Q1-Q3) 162 155 96 NS 97

Cultural (Q4-Q6) 162 159 98 NS 98

FSS Scale (Q33,Q33a-Q33h)
7

55 52 95 NS 93

Family Support Service (Y/N )(Q32) 154 56 36 NS 40

Global(Q14-Q17) 162 154 95 NS 96

Medication (Y/N) (Q28) 162 94 58 - 72

Medication Scale (Q28a-Q28e) 
6

94 89 95 NS 96

Outcomes/Functioning (Q18-Q22) 162 152 94 NS 92

Participation (Q10-Q13) 162 156 96 NS 96

Social Connectedness (Q23-Q27) 162 150 93 + 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Region Compared to Statewide Day Treatment Results

Region_Desc=Western New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 38 38 100 + 97

Appropriateness (Q1-Q3) 38 38 100 + 97

Cultural (Q4-Q6) 38 38 100 + 98

FSS Scale (Q33,Q33a-Q33h)
7

13 11 85 - 93

Family Support Service (Y/N )(Q32) 35 14 40 NS 40

Global(Q14-Q17) 38 38 100 + 96

Medication (Y/N) (Q28) 38 34 89 + 72

Medication Scale (Q28a-Q28e) 
6

34 34 100 + 96

Outcomes/Functioning (Q18-Q22) 38 37 97 + 92

Participation (Q10-Q13) 38 38 100 + 96

Social Connectedness (Q23-Q27) 38 34 89 NS 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Adolescent Day Treatment Program Access(Q7-Q9) 5 5 100 NS 100

Appropriateness (Q1-Q3) 5 5 100 NS 100

Cultural (Q4-Q6) 5 5 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 100

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 48

Global(Q14-Q17) 5 5 100 NS 100

Medication (Y/N) (Q28) 5 5 100 + 85

Medication Scale (Q28a-Q28e) 
6

5 5 100 NS 100

Outcomes/Functioning (Q18-Q22) 5 5 100 NS 94

Participation (Q10-Q13) 5 5 100 NS 100

Social Connectedness (Q23-Q27) 5 4 80 NS 88

Cortland Day Treatment Program Access(Q7-Q9) < 5 N/A N/A N/A 100

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 100

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 48

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 85

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 94

Participation (Q10-Q13) < 5 N/A N/A N/A 100

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 88

Ogdensburg Collaborative Day Treatmen Access(Q7-Q9) < 5 N/A N/A N/A 100

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100

Cultural (Q4-Q6) < 5 N/A N/A N/A 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 100

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 48

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 85

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 94

Participation (Q10-Q13) < 5 N/A N/A N/A 100

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 88

Stepping Stones Day Treatment Access(Q7-Q9) 23 23 100 NS 100

Appropriateness (Q1-Q3) 23 23 100 NS 100

Cultural (Q4-Q6) 23 23 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

12 12 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Family Support Service (Y/N )(Q32) 22 12 55 NS 48

Global(Q14-Q17) 23 23 100 NS 100

Medication (Y/N) (Q28) 23 18 78 NS 85

Medication Scale (Q28a-Q28e) 
6

18 18 100 NS 100

Outcomes/Functioning (Q18-Q22) 23 22 96 NS 94

Participation (Q10-Q13) 23 23 100 NS 100

Social Connectedness (Q23-Q27) 23 21 91 NS 88
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Alternative Education/Adolescent Day Access(Q7-Q9) 16 15 94 NS 97

Appropriateness (Q1-Q3) 16 15 94 NS 97

Cultural (Q4-Q6) 16 16 100 NS 97

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 88

Family Support Service (Y/N )(Q32) 13 2 15 NS 24

Global(Q14-Q17) 16 15 94 NS 92

Medication (Y/N) (Q28) 16 14 88 + 69

Medication Scale (Q28a-Q28e) 
6

14 14 100 NS 100

Outcomes/Functioning (Q18-Q22) 16 14 88 NS 85

Participation (Q10-Q13) 16 14 88 NS 92

Social Connectedness (Q23-Q27) 16 13 81 NS 79

Intensive Day Treatment Access(Q7-Q9) 11 11 100 NS 97

Appropriateness (Q1-Q3) 11 11 100 NS 97
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 11 11 100 NS 97

FSS Scale (Q33,Q33a-Q33h)
7

5 5 100 NS 88

Family Support Service (Y/N )(Q32) 11 5 45 + 24

Global(Q14-Q17) 11 10 91 NS 92

Medication (Y/N) (Q28) 11 8 73 NS 69

Medication Scale (Q28a-Q28e) 
6

8 8 100 NS 100

Outcomes/Functioning (Q18-Q22) 11 10 91 NS 85

Participation (Q10-Q13) 11 10 91 NS 92

Social Connectedness (Q23-Q27) 11 10 91 NS 79

Orange Day Treatment Access(Q7-Q9) < 5 N/A N/A N/A 97

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 97

Cultural (Q4-Q6) < 5 N/A N/A N/A 97
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 88

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 24

Global(Q14-Q17) < 5 N/A N/A N/A 92

Medication (Y/N) (Q28) < 5 N/A N/A N/A 69

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 85

Participation (Q10-Q13) < 5 N/A N/A N/A 92

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 79

Saugerties Day Treatment Access(Q7-Q9) < 5 N/A N/A N/A 97

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 97

Cultural (Q4-Q6) < 5 N/A N/A N/A 97

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 88
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 24

Global(Q14-Q17) < 5 N/A N/A N/A 92

Medication (Y/N) (Q28) < 5 N/A N/A N/A 69

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 85

Participation (Q10-Q13) < 5 N/A N/A N/A 92

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 79

The Astor Day Treatment Program - SAD Access(Q7-Q9) 9 9 100 NS 97

Appropriateness (Q1-Q3) 9 9 100 NS 97

Cultural (Q4-Q6) 9 8 89 - 97

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 88

Family Support Service (Y/N )(Q32) 7 1 14 NS 24

Global(Q14-Q17) 9 8 89 NS 92
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication (Y/N) (Q28) 9 4 44 - 69

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) 9 7 78 NS 85

Participation (Q10-Q13) 9 9 100 NS 92

Social Connectedness (Q23-Q27) 9 7 78 NS 79

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Bellport Day Treatment Program Access(Q7-Q9) 7 7 100 NS 94

Appropriateness (Q1-Q3) 7 7 100 NS 98

Cultural (Q4-Q6) 7 7 100 NS 98

FSS Scale (Q33,Q33a-Q33h)
7

6 6 100 NS 93
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Family Support Service (Y/N )(Q32) 8 6 75 + 58

Global(Q14-Q17) 7 7 100 NS 98

Medication (Y/N) (Q28) 8 8 100 NS 98

Medication Scale (Q28a-Q28e) 
6

8 8 100 + 92

Outcomes/Functioning (Q18-Q22) 7 7 100 + 89

Participation (Q10-Q13) 7 7 100 NS 94

Social Connectedness (Q23-Q27) 7 6 86 NS 85

Intensive Day Treatment Program Access(Q7-Q9) 5 5 100 NS 94

Appropriateness (Q1-Q3) 5 5 100 NS 98

Cultural (Q4-Q6) 5 5 100 NS 98

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 93

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 58

Global(Q14-Q17) 5 5 100 NS 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication (Y/N) (Q28) 5 5 100 NS 98

Medication Scale (Q28a-Q28e) 
6

5 4 80 - 92

Outcomes/Functioning (Q18-Q22) 5 3 60 - 89

Participation (Q10-Q13) 5 4 80 - 94

Social Connectedness (Q23-Q27) 5 3 60 - 85

North Babylon Day Treatment Program Access(Q7-Q9) 8 8 100 NS 94

Appropriateness (Q1-Q3) 8 8 100 NS 98

Cultural (Q4-Q6) 8 7 88 - 98

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 93

Family Support Service (Y/N )(Q32) 8 3 38 - 58

Global(Q14-Q17) 8 8 100 NS 98

Medication (Y/N) (Q28) 8 8 100 NS 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q28a-Q28e) 
6

8 7 88 NS 92

Outcomes/Functioning (Q18-Q22) 8 6 75 - 89

Participation (Q10-Q13) 8 7 88 - 94

Social Connectedness (Q23-Q27) 8 5 63 - 85

Sayville Day Treatment Program Access(Q7-Q9) 9 9 100 NS 94

Appropriateness (Q1-Q3) 9 9 100 NS 98

Cultural (Q4-Q6) 9 9 100 NS 98

FSS Scale (Q33,Q33a-Q33h)
7

6 6 100 NS 93

Family Support Service (Y/N )(Q32) 9 6 67 NS 58

Global(Q14-Q17) 9 9 100 NS 98

Medication (Y/N) (Q28) 9 9 100 NS 98

Medication Scale (Q28a-Q28e) 
6

9 8 89 NS 92
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Outcomes/Functioning (Q18-Q22) 9 9 100 + 89

Participation (Q10-Q13) 9 9 100 NS 94

Social Connectedness (Q23-Q27) 9 8 89 NS 85

Wantagh Day Treatment Program Access(Q7-Q9) 24 21 88 - 94

Appropriateness (Q1-Q3) 24 23 96 NS 98

Cultural (Q4-Q6) 24 24 100 NS 98

FSS Scale (Q33,Q33a-Q33h)
7

14 12 86 NS 93

Family Support Service (Y/N )(Q32) 23 14 61 NS 58

Global(Q14-Q17) 24 23 96 NS 98

Medication (Y/N) (Q28) 24 23 96 NS 98

Medication Scale (Q28a-Q28e) 
6

23 22 96 NS 92

Outcomes/Functioning (Q18-Q22) 24 22 92 NS 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Participation (Q10-Q13) 24 23 96 NS 94

Social Connectedness (Q23-Q27) 24 23 96 + 85
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Astor Day Treatment Program - Byron/P Access(Q7-Q9) 19 19 100 + 96

Appropriateness (Q1-Q3) 19 19 100 + 96

Cultural (Q4-Q6) 19 19 100 NS 98

FSS Scale (Q33,Q33a-Q33h)
7

8 8 100 NS 95

Family Support Service (Y/N )(Q32) 19 9 47 + 36

Global(Q14-Q17) 19 19 100 + 95

Medication (Y/N) (Q28) 18 16 89 + 58

Medication Scale (Q28a-Q28e) 
6

16 16 100 + 95

Outcomes/Functioning (Q18-Q22) 19 17 89 - 94

Participation (Q10-Q13) 19 19 100 + 96

Social Connectedness (Q23-Q27) 19 18 95 NS 93

Astor Day Treatment Program - Tilden Access(Q7-Q9) 5 5 100 + 96

Appropriateness (Q1-Q3) 5 4 80 - 96
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 5 5 100 NS 98

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 95

Family Support Service (Y/N )(Q32) 5 1 20 - 36

Global(Q14-Q17) 5 5 100 + 95

Medication (Y/N) (Q28) 5 5 100 + 58

Medication Scale (Q28a-Q28e) 
6

5 5 100 + 95

Outcomes/Functioning (Q18-Q22) 5 5 100 + 94

Participation (Q10-Q13) 5 5 100 + 96

Social Connectedness (Q23-Q27) 5 3 60 - 93

Bronx Lebanon Adolescent Day Treatmen Access(Q7-Q9) 8 8 100 + 96

Appropriateness (Q1-Q3) 8 8 100 + 96

Cultural (Q4-Q6) 8 8 100 NS 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 95

Family Support Service (Y/N )(Q32) 6 1 17 - 36

Global(Q14-Q17) 8 8 100 + 95

Medication (Y/N) (Q28) 8 8 100 + 58

Medication Scale (Q28a-Q28e) 
6

8 7 88 - 95

Outcomes/Functioning (Q18-Q22) 8 8 100 + 94

Participation (Q10-Q13) 8 8 100 + 96

Social Connectedness (Q23-Q27) 8 7 88 - 93

Children's Therapeutic Pre-school Access(Q7-Q9) 13 13 100 + 96

Appropriateness (Q1-Q3) 13 13 100 + 96

Cultural (Q4-Q6) 13 13 100 NS 98

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 95
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Family Support Service (Y/N )(Q32) 12 4 33 NS 36

Global(Q14-Q17) 13 13 100 + 95

Medication (Y/N) (Q28) 13 3 23 - 58

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 95

Outcomes/Functioning (Q18-Q22) 13 13 100 + 94

Participation (Q10-Q13) 13 13 100 + 96

Social Connectedness (Q23-Q27) 13 13 100 + 93

Joan Fenichel Therapeutic Nursery Access(Q7-Q9) 28 28 100 + 96

Appropriateness (Q1-Q3) 28 28 100 + 96

Cultural (Q4-Q6) 28 28 100 NS 98

FSS Scale (Q33,Q33a-Q33h)
7

8 8 100 NS 95

Family Support Service (Y/N )(Q32) 26 8 31 NS 36

Global(Q14-Q17) 28 28 100 + 95
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication (Y/N) (Q28) 28 5 18 - 58

Medication Scale (Q28a-Q28e) 
6

5 4 80 - 95

Outcomes/Functioning (Q18-Q22) 28 27 96 NS 94

Participation (Q10-Q13) 28 28 100 + 96

Social Connectedness (Q23-Q27) 28 28 100 + 93

Lawrence F. Hickey Center Access(Q7-Q9) 12 12 100 + 96

Appropriateness (Q1-Q3) 12 12 100 + 96

Cultural (Q4-Q6) 12 12 100 NS 98

FSS Scale (Q33,Q33a-Q33h)
7

5 5 100 NS 95

Family Support Service (Y/N )(Q32) 12 5 42 NS 36

Global(Q14-Q17) 12 12 100 + 95

Medication (Y/N) (Q28) 12 3 25 - 58
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 95

Outcomes/Functioning (Q18-Q22) 12 11 92 NS 94

Participation (Q10-Q13) 12 11 92 - 96

Social Connectedness (Q23-Q27) 12 12 100 + 93

Lifeline Center for Child Development Access(Q7-Q9) 35 30 86 - 96

Appropriateness (Q1-Q3) 35 30 86 - 96

Cultural (Q4-Q6) 35 33 94 - 98

FSS Scale (Q33,Q33a-Q33h)
7

10 9 90 NS 95

Family Support Service (Y/N )(Q32) 33 10 30 NS 36

Global(Q14-Q17) 35 28 80 - 95

Medication (Y/N) (Q28) 35 17 49 - 58

Medication Scale (Q28a-Q28e) 
6

17 16 94 NS 95
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Outcomes/Functioning (Q18-Q22) 35 30 86 - 94

Participation (Q10-Q13) 35 31 89 - 96

Social Connectedness (Q23-Q27) 35 29 83 - 93

Queens Upper School Day Treatment Access(Q7-Q9) < 5 N/A N/A N/A 96

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 96

Cultural (Q4-Q6) < 5 N/A N/A N/A 98

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 95

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 36

Global(Q14-Q17) < 5 N/A N/A N/A 95

Medication (Y/N) (Q28) < 5 N/A N/A N/A 58

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 95

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 94

Participation (Q10-Q13) < 5 N/A N/A N/A 96
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 93

South Beach Seaview Academy Access(Q7-Q9) 20 19 95 NS 96

Appropriateness (Q1-Q3) 20 19 95 NS 96

Cultural (Q4-Q6) 20 19 95 - 98

FSS Scale (Q33,Q33a-Q33h)
7

9 8 89 NS 95

Family Support Service (Y/N )(Q32) 19 9 47 + 36

Global(Q14-Q17) 20 19 95 NS 95

Medication (Y/N) (Q28) 20 18 90 + 58

Medication Scale (Q28a-Q28e) 
6

18 18 100 + 95

Outcomes/Functioning (Q18-Q22) 20 19 95 NS 94

Participation (Q10-Q13) 20 19 95 NS 96

Social Connectedness (Q23-Q27) 20 18 90 NS 93

The League School Access(Q7-Q9) 18 18 100 + 96
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 18 18 100 + 96

Cultural (Q4-Q6) 18 18 100 NS 98

FSS Scale (Q33,Q33a-Q33h)
7

7 7 100 NS 95

Family Support Service (Y/N )(Q32) 18 7 39 NS 36

Global(Q14-Q17) 18 18 100 + 95

Medication (Y/N) (Q28) 19 15 79 + 58

Medication Scale (Q28a-Q28e) 
6

15 15 100 + 95

Outcomes/Functioning (Q18-Q22) 18 18 100 + 94

Participation (Q10-Q13) 18 18 100 + 96

Social Connectedness (Q23-Q27) 18 18 100 + 93
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Crestwood Campus Day Treatment Access(Q7-Q9) 11 11 100 NS 100

Appropriateness (Q1-Q3) 11 11 100 NS 100

Cultural (Q4-Q6) 11 11 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 85

Family Support Service (Y/N )(Q32) 10 3 30 NS 40

Global(Q14-Q17) 11 11 100 NS 100

Medication (Y/N) (Q28) 11 10 91 NS 89

Medication Scale (Q28a-Q28e) 
6

10 10 100 NS 100

Outcomes/Functioning (Q18-Q22) 11 10 91 - 97

Participation (Q10-Q13) 11 11 100 NS 100

Social Connectedness (Q23-Q27) 11 9 82 NS 89

Halpern Education Center Day Treatmen Access(Q7-Q9) 11 11 100 NS 100

Appropriateness (Q1-Q3) 11 11 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 11 11 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

5 4 80 NS 85

Family Support Service (Y/N )(Q32) 10 5 50 NS 40

Global(Q14-Q17) 11 11 100 NS 100

Medication (Y/N) (Q28) 11 10 91 NS 89

Medication Scale (Q28a-Q28e) 
6

10 10 100 NS 100

Outcomes/Functioning (Q18-Q22) 11 11 100 NS 97

Participation (Q10-Q13) 11 11 100 NS 100

Social Connectedness (Q23-Q27) 11 10 91 NS 89

Hillside Day Treatment at Clara Barton S Access(Q7-Q9) < 5 N/A N/A N/A 100

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100

Cultural (Q4-Q6) < 5 N/A N/A N/A 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 85

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 40

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 89

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 97

Participation (Q10-Q13) < 5 N/A N/A N/A 100

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 89

Southern Tier Day Treatment Program Access(Q7-Q9) < 5 N/A N/A N/A 100

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 85
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 40

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 89

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 97

Participation (Q10-Q13) < 5 N/A N/A N/A 100

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 89

Turning Point Program Access(Q7-Q9) 5 5 100 NS 100

Appropriateness (Q1-Q3) 5 5 100 NS 100

Cultural (Q4-Q6) 5 5 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 85

Family Support Service (Y/N )(Q32) 5 1 20 - 40

Global(Q14-Q17) 5 5 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication (Y/N) (Q28) 5 5 100 + 89

Medication Scale (Q28a-Q28e) 
6

5 5 100 NS 100

Outcomes/Functioning (Q18-Q22) 5 5 100 NS 97

Participation (Q10-Q13) 5 5 100 NS 100

Social Connectedness (Q23-Q27) 5 5 100 + 89

WNYCPC Day Treatment Center Access(Q7-Q9) 5 5 100 NS 100

Appropriateness (Q1-Q3) 5 5 100 NS 100

Cultural (Q4-Q6) 5 5 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 85

Family Support Service (Y/N )(Q32) 5 3 60 + 40

Global(Q14-Q17) 5 5 100 NS 100

Medication (Y/N) (Q28) 5 4 80 NS 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) 5 5 100 NS 97

Participation (Q10-Q13) 5 5 100 NS 100

Social Connectedness (Q23-Q27) 5 4 80 NS 89

Wayne Finger Lakes Day Treatment Prog Access(Q7-Q9) < 5 N/A N/A N/A 100

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 85

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 40

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 89

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Page 36 of 63



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 97

Participation (Q10-Q13) < 5 N/A N/A N/A 100

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Youth Response Rate

Region
Surveys

Completed
Surveys

Distributed
Response

Rate

Statewide 1802 3414 52.78

Day Treatment (Total) 565 1017 55.56

Day Treatment (Central New York) 49 54 90.74

Day Treatment (Hudson River) 66 192 34.38

Day Treatment (Long Island) 92 140 65.71

Day Treatment (New York City) 190 404 47.03

Day Treatment (Western New York) 168 227 74.01
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results Compared to All Programs Statewide

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results Compared to All Programs Statewide

Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
3

Statewide
%

Positive

Access(Q7-Q10) 565 534 95 NS 95

Appropriateness (Q1-Q3) 565 523 93 NS 92

Cultural (Q4-Q6) 565 525 93 - 95

Global(Q15) 558 488 87 NS 89

Medication (Y/N) (Q21) 550 474 86 + 84

Medication Scale (Q21a-Q21e) 
6

467 366 78 - 83

Outcomes/Functioning (Q16-Q20a) 563 512 91 NS 90

Participation (Q11-Q14) 564 501 89 - 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Region Compared to Statewide Day Treatment Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Region Compared to Statewide Day Treatment Results

Region_Desc=Central New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 49 45 92 - 95

Appropriateness (Q1-Q3) 49 43 88 - 93

Cultural (Q4-Q6) 49 43 88 - 93

Global(Q15) 49 43 88 NS 87

Medication (Y/N) (Q21) 47 44 94 + 86

Medication Scale (Q21a-Q21e) 
6

44 35 80 NS 78

Outcomes/Functioning (Q16-Q20a) 49 43 88 - 91

Participation (Q11-Q14) 49 43 88 NS 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Region Compared to Statewide Day Treatment Results

Region_Desc=Hudson River

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 66 63 95 NS 95

Appropriateness (Q1-Q3) 66 62 94 NS 93

Cultural (Q4-Q6) 66 62 94 NS 93

Global(Q15) 65 61 94 + 87

Medication (Y/N) (Q21) 64 49 77 - 86

Medication Scale (Q21a-Q21e) 
6

47 42 89 + 78

Outcomes/Functioning (Q16-Q20a) 65 58 89 NS 91

Participation (Q11-Q14) 65 62 95 + 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Region Compared to Statewide Day Treatment Results

Region_Desc=Long Island

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 92 89 97 + 95

Appropriateness (Q1-Q3) 92 85 92 NS 93

Cultural (Q4-Q6) 92 88 96 + 93

Global(Q15) 91 82 90 NS 87

Medication (Y/N) (Q21) 90 85 94 + 86

Medication Scale (Q21a-Q21e) 
6

85 70 82 + 78

Outcomes/Functioning (Q16-Q20a) 92 84 91 NS 91

Participation (Q11-Q14) 92 83 90 NS 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Region Compared to Statewide Day Treatment Results

Region_Desc=New York City

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 190 178 94 NS 95

Appropriateness (Q1-Q3) 190 179 94 NS 93

Cultural (Q4-Q6) 190 175 92 NS 93

Global(Q15) 187 159 85 NS 87

Medication (Y/N) (Q21) 184 148 80 - 86

Medication Scale (Q21a-Q21e) 
6

144 111 77 NS 78

Outcomes/Functioning (Q16-Q20a) 190 178 94 + 91

Participation (Q11-Q14) 190 163 86 - 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Region Compared to Statewide Day Treatment Results

Region_Desc=Western New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 168 159 95 NS 95

Appropriateness (Q1-Q3) 168 154 92 NS 93

Cultural (Q4-Q6) 168 157 93 NS 93

Global(Q15) 166 143 86 NS 87

Medication (Y/N) (Q21) 165 148 90 + 86

Medication Scale (Q21a-Q21e) 
6

147 108 73 - 78

Outcomes/Functioning (Q16-Q20a) 167 149 89 NS 91

Participation (Q11-Q14) 168 150 89 NS 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Adolescent Day Treatment Program Access(Q7-Q10) 13 12 92 NS 92

Appropriateness (Q1-Q3) 13 11 85 NS 88

Cultural (Q4-Q6) 13 12 92 NS 88

Global(Q15) 13 11 85 NS 88

Medication (Y/N) (Q21) 12 12 100 NS 94

Medication Scale (Q21a-Q21e) 
6

12 10 83 NS 80

Outcomes/Functioning (Q16-Q20a) 13 12 92 NS 88

Participation (Q11-Q14) 13 12 92 NS 88

Cortland Day Treatment Program Access(Q7-Q10) 17 15 88 NS 92

Appropriateness (Q1-Q3) 17 15 88 NS 88

Cultural (Q4-Q6) 17 13 76 - 88

Global(Q15) 17 15 88 NS 88

Medication (Y/N) (Q21) 17 16 94 NS 94
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

16 10 63 - 80

Outcomes/Functioning (Q16-Q20a) 17 14 82 NS 88

Participation (Q11-Q14) 17 14 82 NS 88

Ogdensburg Collaborative Day Treatment P Access(Q7-Q10) < 5 N/A N/A N/A 92

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 88

Cultural (Q4-Q6) < 5 N/A N/A N/A 88

Global(Q15) < 5 N/A N/A N/A 88

Medication (Y/N) (Q21) < 5 N/A N/A N/A 94

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 80

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 88

Participation (Q11-Q14) < 5 N/A N/A N/A 88

Stepping Stones Day Treatment Access(Q7-Q10) 18 17 94 NS 92

Appropriateness (Q1-Q3) 18 16 89 NS 88
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 18 17 94 NS 88

Global(Q15) 18 16 89 NS 88

Medication (Y/N) (Q21) 17 15 88 NS 94

Medication Scale (Q21a-Q21e) 
6

15 14 93 + 80

Outcomes/Functioning (Q16-Q20a) 18 16 89 NS 88

Participation (Q11-Q14) 18 16 89 NS 88
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Alternative Education/Adolescent Day Access(Q7-Q10) 36 35 97 NS 95

Appropriateness (Q1-Q3) 36 35 97 NS 94

Cultural (Q4-Q6) 36 35 97 NS 94

Global(Q15) 35 32 91 NS 94

Medication (Y/N) (Q21) 34 24 71 NS 77

Medication Scale (Q21a-Q21e) 
6

22 19 86 NS 89

Outcomes/Functioning (Q16-Q20a) 35 32 91 NS 89

Participation (Q11-Q14) 35 34 97 NS 95

Intensive Day Treatment Access(Q7-Q10) 8 8 100 NS 95

Appropriateness (Q1-Q3) 8 7 88 - 94

Cultural (Q4-Q6) 8 8 100 + 94

Global(Q15) 8 8 100 + 94

Medication (Y/N) (Q21) 8 5 63 - 77
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

5 5 100 + 89

Outcomes/Functioning (Q16-Q20a) 8 7 88 NS 89

Participation (Q11-Q14) 8 8 100 NS 95

Orange Day Treatment Access(Q7-Q10) 5 5 100 NS 95

Appropriateness (Q1-Q3) 5 5 100 + 94

Cultural (Q4-Q6) 5 5 100 + 94

Global(Q15) 5 5 100 + 94

Medication (Y/N) (Q21) 5 5 100 + 77

Medication Scale (Q21a-Q21e) 
6

5 5 100 + 89

Outcomes/Functioning (Q16-Q20a) 5 5 100 + 89

Participation (Q11-Q14) 5 5 100 NS 95

Southern Westchester Intensive Day T Access(Q7-Q10) 10 10 100 NS 95

Appropriateness (Q1-Q3) 10 10 100 + 94
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 10 9 90 NS 94

Global(Q15) 10 10 100 + 94

Medication (Y/N) (Q21) 10 10 100 + 77

Medication Scale (Q21a-Q21e) 
6

10 10 100 + 89

Outcomes/Functioning (Q16-Q20a) 10 9 90 NS 89

Participation (Q11-Q14) 10 10 100 NS 95

Sullivan Intensive Day Treatment Access(Q7-Q10) < 5 N/A N/A N/A 95

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 94

Cultural (Q4-Q6) < 5 N/A N/A N/A 94

Global(Q15) < 5 N/A N/A N/A 94

Medication (Y/N) (Q21) < 5 N/A N/A N/A 77

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 89

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Participation (Q11-Q14) < 5 N/A N/A N/A 95

The Astor Day Treatment Program - SA Access(Q7-Q10) 5 3 60 - 95

Appropriateness (Q1-Q3) 5 3 60 - 94

Cultural (Q4-Q6) 5 3 60 - 94

Global(Q15) 5 4 80 - 94

Medication (Y/N) (Q21) 5 4 80 NS 77

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 89

Outcomes/Functioning (Q16-Q20a) 5 3 60 - 89

Participation (Q11-Q14) 5 3 60 - 95
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Bellport Day Treatment Program Access(Q7-Q10) 35 34 97 NS 97

Appropriateness (Q1-Q3) 35 33 94 NS 92

Cultural (Q4-Q6) 35 33 94 NS 96

Global(Q15) 34 31 91 NS 90

Medication (Y/N) (Q21) 35 32 91 NS 94

Medication Scale (Q21a-Q21e) 
6

32 25 78 NS 82

Outcomes/Functioning (Q16-Q20a) 35 33 94 NS 91

Participation (Q11-Q14) 35 34 97 + 90

Intensive Day Treatment Program Access(Q7-Q10) 5 5 100 NS 97

Appropriateness (Q1-Q3) 5 5 100 + 92

Cultural (Q4-Q6) 5 5 100 + 96

Global(Q15) 5 5 100 + 90

Medication (Y/N) (Q21) 5 5 100 + 94
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

5 4 80 NS 82

Outcomes/Functioning (Q16-Q20a) 5 5 100 + 91

Participation (Q11-Q14) 5 5 100 + 90

North Babylon Day Treatment Program Access(Q7-Q10) 23 22 96 NS 97

Appropriateness (Q1-Q3) 23 21 91 NS 92

Cultural (Q4-Q6) 23 22 96 NS 96

Global(Q15) 23 19 83 - 90

Medication (Y/N) (Q21) 22 21 95 NS 94

Medication Scale (Q21a-Q21e) 
6

21 20 95 + 82

Outcomes/Functioning (Q16-Q20a) 23 20 87 NS 91

Participation (Q11-Q14) 23 19 83 - 90

Wantagh Day Treatment Program Access(Q7-Q10) 29 28 97 NS 97

Appropriateness (Q1-Q3) 29 26 90 NS 92
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 29 28 97 NS 96

Global(Q15) 29 27 93 NS 90

Medication (Y/N) (Q21) 28 27 96 NS 94

Medication Scale (Q21a-Q21e) 
6

27 21 78 NS 82

Outcomes/Functioning (Q16-Q20a) 29 26 90 NS 91

Participation (Q11-Q14) 29 25 86 NS 90
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Astor Day Treatment Program - Byron/ Access(Q7-Q10) 32 30 94 NS 94

Appropriateness (Q1-Q3) 32 27 84 - 94

Cultural (Q4-Q6) 32 28 88 - 92

Global(Q15) 30 23 77 - 85

Medication (Y/N) (Q21) 31 24 77 NS 80

Medication Scale (Q21a-Q21e) 
6

22 15 68 - 77

Outcomes/Functioning (Q16-Q20a) 32 29 91 NS 94

Participation (Q11-Q14) 32 25 78 - 86

Bronx Lebanon Adolescent Day Treatme Access(Q7-Q10) 13 13 100 + 94

Appropriateness (Q1-Q3) 13 13 100 + 94

Cultural (Q4-Q6) 13 12 92 NS 92

Global(Q15) 13 11 85 NS 85

Medication (Y/N) (Q21) 13 12 92 + 80
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

12 9 75 NS 77

Outcomes/Functioning (Q16-Q20a) 13 11 85 - 94

Participation (Q11-Q14) 13 12 92 + 86

Brooklyn Day Treatment Program Access(Q7-Q10) 22 18 82 - 94

Appropriateness (Q1-Q3) 22 21 95 NS 94

Cultural (Q4-Q6) 22 19 86 - 92

Global(Q15) 22 17 77 - 85

Medication (Y/N) (Q21) 19 18 95 + 80

Medication Scale (Q21a-Q21e) 
6

18 13 72 NS 77

Outcomes/Functioning (Q16-Q20a) 22 22 100 + 94

Participation (Q11-Q14) 22 19 86 NS 86

Lifeline Center for Child Developmen Access(Q7-Q10) 38 37 97 + 94

Appropriateness (Q1-Q3) 38 36 95 NS 94

Page 56 of 63



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 38 34 89 NS 92

Global(Q15) 37 30 81 NS 85

Medication (Y/N) (Q21) 38 29 76 NS 80

Medication Scale (Q21a-Q21e) 
6

29 24 83 NS 77

Outcomes/Functioning (Q16-Q20a) 38 37 97 + 94

Participation (Q11-Q14) 38 36 95 + 86

Queens Upper School Day Treatment Access(Q7-Q10) 6 5 83 - 94

Appropriateness (Q1-Q3) 6 5 83 - 94

Cultural (Q4-Q6) 6 4 67 - 92

Global(Q15) 6 4 67 - 85

Medication (Y/N) (Q21) 6 6 100 + 80

Medication Scale (Q21a-Q21e) 
6

5 2 40 - 77

Outcomes/Functioning (Q16-Q20a) 6 3 50 - 94
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Participation (Q11-Q14) 6 4 67 - 86

South Beach Seaview Academy Access(Q7-Q10) 23 22 96 NS 94

Appropriateness (Q1-Q3) 23 23 100 + 94

Cultural (Q4-Q6) 23 23 100 + 92

Global(Q15) 23 22 96 + 85

Medication (Y/N) (Q21) 23 19 83 NS 80

Medication Scale (Q21a-Q21e) 
6

19 18 95 + 77

Outcomes/Functioning (Q16-Q20a) 23 22 96 NS 94

Participation (Q11-Q14) 23 22 96 + 86

The League School Access(Q7-Q10) 56 53 95 NS 94

Appropriateness (Q1-Q3) 56 54 96 NS 94

Cultural (Q4-Q6) 56 55 98 + 92

Global(Q15) 56 52 93 + 85
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication (Y/N) (Q21) 54 40 74 - 80

Medication Scale (Q21a-Q21e) 
6

39 30 77 NS 77

Outcomes/Functioning (Q16-Q20a) 56 54 96 NS 94

Participation (Q11-Q14) 56 45 80 - 86

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Crestwood Campus Day Treatment Access(Q7-Q10) 21 19 90 - 95

Appropriateness (Q1-Q3) 21 18 86 - 92

Cultural (Q4-Q6) 21 18 86 - 93

Global(Q15) 21 17 81 NS 86

Medication (Y/N) (Q21) 20 18 90 NS 90
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

18 10 56 - 73

Outcomes/Functioning (Q16-Q20a) 21 17 81 - 89

Participation (Q11-Q14) 21 19 90 NS 89

Halpern Education Center Day Treatme Access(Q7-Q10) 59 55 93 NS 95

Appropriateness (Q1-Q3) 59 53 90 NS 92

Cultural (Q4-Q6) 59 54 92 NS 93

Global(Q15) 58 51 88 NS 86

Medication (Y/N) (Q21) 58 49 84 - 90

Medication Scale (Q21a-Q21e) 
6

48 39 81 + 73

Outcomes/Functioning (Q16-Q20a) 59 53 90 NS 89

Participation (Q11-Q14) 59 51 86 NS 89

Southern Tier Day Treatment Program Access(Q7-Q10) 13 13 100 + 95

Appropriateness (Q1-Q3) 13 13 100 + 92
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 13 13 100 + 93

Global(Q15) 13 13 100 + 86

Medication (Y/N) (Q21) 13 11 85 - 90

Medication Scale (Q21a-Q21e) 
6

11 11 100 + 73

Outcomes/Functioning (Q16-Q20a) 13 13 100 + 89

Participation (Q11-Q14) 13 12 92 NS 89

Turning Point Program Access(Q7-Q10) 25 25 100 + 95

Appropriateness (Q1-Q3) 25 24 96 + 92

Cultural (Q4-Q6) 25 25 100 + 93

Global(Q15) 25 21 84 NS 86

Medication (Y/N) (Q21) 24 22 92 NS 90

Medication Scale (Q21a-Q21e) 
6

22 16 73 NS 73

Outcomes/Functioning (Q16-Q20a) 25 22 88 NS 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Participation (Q11-Q14) 25 22 88 NS 89

WNYCPC Day Treatment Center Access(Q7-Q10) 32 29 91 - 95

Appropriateness (Q1-Q3) 32 28 88 NS 92

Cultural (Q4-Q6) 32 30 94 NS 93

Global(Q15) 31 25 81 - 86

Medication (Y/N) (Q21) 32 30 94 NS 90

Medication Scale (Q21a-Q21e) 
6

30 19 63 - 73

Outcomes/Functioning (Q16-Q20a) 31 26 84 - 89

Participation (Q11-Q14) 32 28 88 NS 89

Wayne Finger Lakes Day Treatment Pro Access(Q7-Q10) 18 18 100 + 95

Appropriateness (Q1-Q3) 18 18 100 + 92

Cultural (Q4-Q6) 18 17 94 NS 93

Global(Q15) 18 16 89 NS 86
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Day Treatment

Day Treatment Results by Program compared to Region Day Treatment Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication (Y/N) (Q21) 18 18 100 + 90

Medication Scale (Q21a-Q21e) 
6

18 13 72 NS 73

Outcomes/Functioning (Q16-Q20a) 18 18 100 + 89

Participation (Q11-Q14) 18 18 100 + 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Response Rate

Region
Surveys

Completed
Surveys

Distributed
Response

Rate

Statewide 2356 5737 41.07

Family Support Services - Children & Family (Total) 425 618 68.77

Family Support Services - Children & Family (Central New York) 62 73 84.93

Family Support Services - Children & Family (Hudson River) 102 183 55.74

Family Support Services - Children & Family (Long Island) 90 133 67.67

Family Support Services - Children & Family (New York City) 125 159 78.62

Family Support Services - Children & Family (Western New York) 46 70 65.71
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results Compared to All Programs Statewide

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results Compared to All Programs Statewide

Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
3

Statewide
%

Positive

Access(Q7-Q9) 411 397 97 NS 97

Appropriateness (Q1-Q3) 415 408 98 + 97

Cultural (Q4-Q6) 414 410 99 NS 99

FSS Scale (Q33,Q33a-Q33h)
7

319 312 98 + 95

Family Support Service (Y/N )(Q32) 411 321 78 + 58

Global(Q14-Q17) 405 393 97 NS 97

Medication (Y/N) (Q28) 416 281 68 - 80

Medication Scale (Q28a-Q28e) 
6

281 273 97 NS 97

Outcomes/Functioning (Q18-Q22) 408 369 90 + 86

Participation (Q10-Q13) 407 400 98 NS 98

Social Connectedness (Q23-Q27) 411 383 93 + 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Region Compared to Statewide Family Support Services - Children & Family
Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Region Compared to Statewide Family Support Services - Children & Family
Results

Region_Desc=Central New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 60 59 98 NS 97

Appropriateness (Q1-Q3) 60 60 100 + 98

Cultural (Q4-Q6) 60 60 100 + 99

FSS Scale (Q33,Q33a-Q33h)
7

49 49 100 + 98

Family Support Service (Y/N )(Q32) 62 51 82 + 78

Global(Q14-Q17) 60 60 100 + 97

Medication (Y/N) (Q28) 62 46 74 + 68

Medication Scale (Q28a-Q28e) 
6

46 46 100 + 97

Outcomes/Functioning (Q18-Q22) 59 51 86 - 90

Participation (Q10-Q13) 60 60 100 + 98

Social Connectedness (Q23-Q27) 60 55 92 NS 93
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Region Compared to Statewide Family Support Services - Children & Family
Results

Region_Desc=Hudson River

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 102 100 98 NS 97

Appropriateness (Q1-Q3) 102 101 99 NS 98

Cultural (Q4-Q6) 102 102 100 + 99

FSS Scale (Q33,Q33a-Q33h)
7

53 51 96 NS 98

Family Support Service (Y/N )(Q32) 94 53 56 - 78

Global(Q14-Q17) 102 102 100 + 97

Medication (Y/N) (Q28) 102 79 77 + 68

Medication Scale (Q28a-Q28e) 
6

79 79 100 + 97

Outcomes/Functioning (Q18-Q22) 102 90 88 NS 90

Participation (Q10-Q13) 102 101 99 NS 98

Social Connectedness (Q23-Q27) 100 93 93 NS 93

Page 4 of 36



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Region Compared to Statewide Family Support Services - Children & Family
Results

Region_Desc=Long Island

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 85 83 98 NS 97

Appropriateness (Q1-Q3) 86 85 99 NS 98

Cultural (Q4-Q6) 86 86 100 + 99

FSS Scale (Q33,Q33a-Q33h)
7

74 73 99 NS 98

Family Support Service (Y/N )(Q32) 87 74 85 + 78

Global(Q14-Q17) 83 82 99 + 97

Medication (Y/N) (Q28) 86 49 57 - 68

Medication Scale (Q28a-Q28e) 
6

49 48 98 NS 97

Outcomes/Functioning (Q18-Q22) 84 79 94 + 90

Participation (Q10-Q13) 84 83 99 NS 98

Social Connectedness (Q23-Q27) 86 85 99 + 93
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Region Compared to Statewide Family Support Services - Children & Family
Results

Region_Desc=New York City

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 118 111 94 - 97

Appropriateness (Q1-Q3) 121 116 96 - 98

Cultural (Q4-Q6) 120 116 97 - 99

FSS Scale (Q33,Q33a-Q33h)
7

105 102 97 NS 98

Family Support Service (Y/N )(Q32) 123 105 85 + 78

Global(Q14-Q17) 114 105 92 - 97

Medication (Y/N) (Q28) 120 67 56 - 68

Medication Scale (Q28a-Q28e) 
6

67 60 90 - 97

Outcomes/Functioning (Q18-Q22) 117 106 91 NS 90

Participation (Q10-Q13) 115 110 96 - 98

Social Connectedness (Q23-Q27) 119 109 92 NS 93
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Region Compared to Statewide Family Support Services - Children & Family
Results

Region_Desc=Western New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 46 44 96 NS 97

Appropriateness (Q1-Q3) 46 46 100 + 98

Cultural (Q4-Q6) 46 46 100 + 99

FSS Scale (Q33,Q33a-Q33h)
7

38 37 97 NS 98

Family Support Service (Y/N )(Q32) 45 38 84 + 78

Global(Q14-Q17) 46 44 96 NS 97

Medication (Y/N) (Q28) 46 40 87 + 68

Medication Scale (Q28a-Q28e) 
6

40 40 100 + 97

Outcomes/Functioning (Q18-Q22) 46 43 93 + 90

Participation (Q10-Q13) 46 46 100 + 98

Social Connectedness (Q23-Q27) 46 41 89 - 93
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Page 8 of 36



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Consumer Services of Madison County Access(Q7-Q9) 12 12 100 NS 98

Appropriateness (Q1-Q3) 12 12 100 NS 100

Cultural (Q4-Q6) 12 12 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 100

Family Support Service (Y/N )(Q32) 12 4 33 - 82

Global(Q14-Q17) 12 12 100 NS 100

Medication (Y/N) (Q28) 12 11 92 + 74

Medication Scale (Q28a-Q28e) 
6

11 11 100 NS 100

Outcomes/Functioning (Q18-Q22) 12 10 83 NS 86

Participation (Q10-Q13) 12 12 100 NS 100

Social Connectedness (Q23-Q27) 12 11 92 NS 92

Coordinated Childrens Service Initiat Access(Q7-Q9) 10 10 100 NS 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 10 10 100 NS 100

Cultural (Q4-Q6) 10 10 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

10 10 100 NS 100

Family Support Service (Y/N )(Q32) 10 10 100 + 82

Global(Q14-Q17) 10 10 100 NS 100

Medication (Y/N) (Q28) 10 7 70 NS 74

Medication Scale (Q28a-Q28e) 
6

7 7 100 NS 100

Outcomes/Functioning (Q18-Q22) 10 8 80 NS 86

Participation (Q10-Q13) 10 10 100 NS 100

Social Connectedness (Q23-Q27) 10 10 100 + 92

Family Support - Fulton County Access(Q7-Q9) 5 5 100 NS 98

Appropriateness (Q1-Q3) 5 5 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 5 5 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

6 6 100 NS 100

Family Support Service (Y/N )(Q32) 7 7 100 + 82

Global(Q14-Q17) 5 5 100 NS 100

Medication (Y/N) (Q28) 7 6 86 + 74

Medication Scale (Q28a-Q28e) 
6

6 6 100 NS 100

Outcomes/Functioning (Q18-Q22) 5 3 60 - 86

Participation (Q10-Q13) 5 5 100 NS 100

Social Connectedness (Q23-Q27) 5 4 80 - 92

Family Support Children & Youth Access(Q7-Q9) 7 7 100 NS 98

Appropriateness (Q1-Q3) 7 7 100 NS 100

Cultural (Q4-Q6) 7 7 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

6 6 100 NS 100

Family Support Service (Y/N )(Q32) 7 6 86 NS 82

Global(Q14-Q17) 7 7 100 NS 100

Medication (Y/N) (Q28) 7 6 86 + 74

Medication Scale (Q28a-Q28e) 
6

6 6 100 NS 100

Outcomes/Functioning (Q18-Q22) 7 6 86 NS 86

Participation (Q10-Q13) 7 7 100 NS 100

Social Connectedness (Q23-Q27) 7 6 86 NS 92

Family Support Services Access(Q7-Q9) 15 14 93 - 98

Appropriateness (Q1-Q3) 15 15 100 NS 100

Cultural (Q4-Q6) 15 15 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

15 15 100 NS 100

Family Support Service (Y/N )(Q32) 15 15 100 + 82

Global(Q14-Q17) 15 15 100 NS 100

Medication (Y/N) (Q28) 15 9 60 - 74

Medication Scale (Q28a-Q28e) 
6

9 9 100 NS 100

Outcomes/Functioning (Q18-Q22) 14 14 100 + 86

Participation (Q10-Q13) 15 15 100 NS 100

Social Connectedness (Q23-Q27) 15 15 100 + 92

Jefferson County Family Support Servi Access(Q7-Q9) 11 11 100 NS 98

Appropriateness (Q1-Q3) 11 11 100 NS 100

Cultural (Q4-Q6) 11 11 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

8 8 100 NS 100

Family Support Service (Y/N )(Q32) 11 9 82 NS 82

Global(Q14-Q17) 11 11 100 NS 100

Medication (Y/N) (Q28) 11 7 64 NS 74

Medication Scale (Q28a-Q28e) 
6

7 7 100 NS 100

Outcomes/Functioning (Q18-Q22) 11 10 91 NS 86

Participation (Q10-Q13) 11 11 100 NS 100

Social Connectedness (Q23-Q27) 11 9 82 - 92
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

CYFSS Access(Q7-Q9) 27 27 100 NS 98

Appropriateness (Q1-Q3) 27 27 100 NS 99

Cultural (Q4-Q6) 27 27 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

16 15 94 NS 96

Family Support Service (Y/N )(Q32) 25 16 64 NS 56

Global(Q14-Q17) 27 27 100 NS 100

Medication (Y/N) (Q28) 27 17 63 - 77

Medication Scale (Q28a-Q28e) 
6

17 17 100 NS 100

Outcomes/Functioning (Q18-Q22) 27 23 85 NS 88

Participation (Q10-Q13) 27 27 100 NS 99

Social Connectedness (Q23-Q27) 27 24 89 NS 93

Family Support & Respite Program Access(Q7-Q9) 37 37 100 NS 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 37 37 100 NS 99

Cultural (Q4-Q6) 37 37 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

19 19 100 NS 96

Family Support Service (Y/N )(Q32) 33 19 58 NS 56

Global(Q14-Q17) 37 37 100 NS 100

Medication (Y/N) (Q28) 37 34 92 + 77

Medication Scale (Q28a-Q28e) 
6

34 34 100 NS 100

Outcomes/Functioning (Q18-Q22) 37 34 92 NS 88

Participation (Q10-Q13) 37 37 100 NS 99

Social Connectedness (Q23-Q27) 35 32 91 NS 93

Family Support Services Access(Q7-Q9) 11 11 100 NS 98

Appropriateness (Q1-Q3) 11 11 100 NS 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 11 11 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

11 11 100 NS 96

Family Support Service (Y/N )(Q32) 11 11 100 + 56

Global(Q14-Q17) 11 11 100 NS 100

Medication (Y/N) (Q28) 11 8 73 NS 77

Medication Scale (Q28a-Q28e) 
6

8 8 100 NS 100

Outcomes/Functioning (Q18-Q22) 11 10 91 NS 88

Participation (Q10-Q13) 11 11 100 NS 99

Social Connectedness (Q23-Q27) 11 11 100 + 93

OMH - Family Support Access(Q7-Q9) < 5 N/A N/A N/A 98

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 99

Cultural (Q4-Q6) < 5 N/A N/A N/A 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 96

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 56

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 77

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 88

Participation (Q10-Q13) < 5 N/A N/A N/A 99

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 93

Respite Access(Q7-Q9) 11 10 91 - 98

Appropriateness (Q1-Q3) 11 10 91 - 99

Cultural (Q4-Q6) 11 11 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 96

Family Support Service (Y/N )(Q32) 11 4 36 - 56

Global(Q14-Q17) 11 11 100 NS 100

Medication (Y/N) (Q28) 11 6 55 - 77

Medication Scale (Q28a-Q28e) 
6

6 6 100 NS 100

Outcomes/Functioning (Q18-Q22) 11 10 91 NS 88

Participation (Q10-Q13) 11 10 91 - 99

Social Connectedness (Q23-Q27) 11 10 91 NS 93

St. Catherine's Center, FSS-Children Access(Q7-Q9) 15 14 93 - 98

Appropriateness (Q1-Q3) 15 15 100 NS 99

Cultural (Q4-Q6) 15 15 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 96

Family Support Service (Y/N )(Q32) 13 2 15 - 56

Global(Q14-Q17) 15 15 100 NS 100

Medication (Y/N) (Q28) 15 13 87 + 77

Medication Scale (Q28a-Q28e) 
6

13 13 100 NS 100

Outcomes/Functioning (Q18-Q22) 15 12 80 - 88

Participation (Q10-Q13) 15 15 100 NS 99

Social Connectedness (Q23-Q27) 15 15 100 + 93

Page 20 of 36



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Community Support Prgms-C&F Access(Q7-Q9) < 5 N/A N/A N/A 98

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 99

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 99

Family Support Service (Y/N )(Q32) 5 3 60 - 85

Global(Q14-Q17) < 5 N/A N/A N/A 99

Medication (Y/N) (Q28) < 5 N/A N/A N/A 57

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 98

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 94

Participation (Q10-Q13) < 5 N/A N/A N/A 99

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 99

FEGS Family Support Services Access(Q7-Q9) 19 19 100 NS 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 19 19 100 NS 99

Cultural (Q4-Q6) 19 19 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

14 14 100 NS 99

Family Support Service (Y/N )(Q32) 19 14 74 - 85

Global(Q14-Q17) 19 19 100 NS 99

Medication (Y/N) (Q28) 19 17 89 + 57

Medication Scale (Q28a-Q28e) 
6

17 16 94 NS 98

Outcomes/Functioning (Q18-Q22) 19 18 95 NS 94

Participation (Q10-Q13) 19 19 100 NS 99

Social Connectedness (Q23-Q27) 19 19 100 NS 99

Family Advocate Program Access(Q7-Q9) < 5 N/A N/A N/A 98

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 99

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 85

Global(Q14-Q17) < 5 N/A N/A N/A 99

Medication (Y/N) (Q28) < 5 N/A N/A N/A 57

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 98

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 94

Participation (Q10-Q13) < 5 N/A N/A N/A 99

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 99

Family Support C&Y Access(Q7-Q9) 13 12 92 - 98

Appropriateness (Q1-Q3) 13 12 92 - 99

Cultural (Q4-Q6) 13 13 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

9 9 100 NS 99

Family Support Service (Y/N )(Q32) 11 9 82 NS 85

Global(Q14-Q17) 12 12 100 NS 99

Medication (Y/N) (Q28) 13 12 92 + 57

Medication Scale (Q28a-Q28e) 
6

12 12 100 NS 98

Outcomes/Functioning (Q18-Q22) 13 11 85 - 94

Participation (Q10-Q13) 13 13 100 NS 99

Social Connectedness (Q23-Q27) 13 13 100 NS 99

Hispanic Counseling Center, Inc. Access(Q7-Q9) 39 39 100 NS 98

Appropriateness (Q1-Q3) 39 39 100 NS 99

Cultural (Q4-Q6) 39 39 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

38 38 100 NS 99

Family Support Service (Y/N )(Q32) 39 38 97 + 85

Global(Q14-Q17) 39 39 100 NS 99

Medication (Y/N) (Q28) 39 9 23 - 57

Medication Scale (Q28a-Q28e) 
6

9 9 100 NS 98

Outcomes/Functioning (Q18-Q22) 39 39 100 + 94

Participation (Q10-Q13) 39 39 100 NS 99

Social Connectedness (Q23-Q27) 39 39 100 NS 99

Parent to Parent Access(Q7-Q9) 9 8 89 - 98

Appropriateness (Q1-Q3) 9 9 100 NS 99

Cultural (Q4-Q6) 9 9 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

8 8 100 NS 99

Family Support Service (Y/N )(Q32) 10 8 80 NS 85

Global(Q14-Q17) 8 7 88 - 99

Medication (Y/N) (Q28) 10 8 80 + 57

Medication Scale (Q28a-Q28e) 
6

8 8 100 NS 98

Outcomes/Functioning (Q18-Q22) 8 7 88 - 94

Participation (Q10-Q13) 8 7 88 - 99

Social Connectedness (Q23-Q27) 10 10 100 NS 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Family Resource Center Access(Q7-Q9) 34 34 100 + 94

Appropriateness (Q1-Q3) 35 35 100 + 96

Cultural (Q4-Q6) 35 35 100 + 97

FSS Scale (Q33,Q33a-Q33h)
7

33 33 100 NS 97

Family Support Service (Y/N )(Q32) 36 33 92 NS 85

Global(Q14-Q17) 32 32 100 + 92

Medication (Y/N) (Q28) 36 24 67 + 56

Medication Scale (Q28a-Q28e) 
6

24 22 92 NS 90

Outcomes/Functioning (Q18-Q22) 34 32 94 NS 91

Participation (Q10-Q13) 34 34 100 + 96

Social Connectedness (Q23-Q27) 35 33 94 NS 92

Family Resource Center - Manhattan Zo Access(Q7-Q9) 26 23 88 - 94
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 26 24 92 NS 96

Cultural (Q4-Q6) 26 23 88 - 97

FSS Scale (Q33,Q33a-Q33h)
7

22 21 95 NS 97

Family Support Service (Y/N )(Q32) 26 22 85 NS 85

Global(Q14-Q17) 25 22 88 NS 92

Medication (Y/N) (Q28) 25 17 68 + 56

Medication Scale (Q28a-Q28e) 
6

17 15 88 NS 90

Outcomes/Functioning (Q18-Q22) 26 23 88 NS 91

Participation (Q10-Q13) 26 23 88 - 96

Social Connectedness (Q23-Q27) 26 23 88 NS 92

Family Resource Center - Queens Zone Access(Q7-Q9) 43 40 93 NS 94

Appropriateness (Q1-Q3) 45 42 93 NS 96

Page 28 of 36



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 44 43 98 NS 97

FSS Scale (Q33,Q33a-Q33h)
7

35 33 94 NS 97

Family Support Service (Y/N )(Q32) 44 35 80 NS 85

Global(Q14-Q17) 42 36 86 - 92

Medication (Y/N) (Q28) 43 19 44 - 56

Medication Scale (Q28a-Q28e) 
6

19 16 84 NS 90

Outcomes/Functioning (Q18-Q22) 42 37 88 NS 91

Participation (Q10-Q13) 41 39 95 NS 96

Social Connectedness (Q23-Q27) 42 37 88 NS 92

Parent Resource Center Access(Q7-Q9) 15 14 93 NS 94

Appropriateness (Q1-Q3) 15 15 100 + 96

Cultural (Q4-Q6) 15 15 100 + 97
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

15 15 100 NS 97

Family Support Service (Y/N )(Q32) 17 15 88 NS 85

Global(Q14-Q17) 15 15 100 + 92

Medication (Y/N) (Q28) 16 7 44 - 56

Medication Scale (Q28a-Q28e) 
6

7 7 100 + 90

Outcomes/Functioning (Q18-Q22) 15 14 93 NS 91

Participation (Q10-Q13) 14 14 100 + 96

Social Connectedness (Q23-Q27) 16 16 100 + 92
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Children & Families Access(Q7-Q9) < 5 N/A N/A N/A 96

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 97

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 84

Global(Q14-Q17) < 5 N/A N/A N/A 96

Medication (Y/N) (Q28) < 5 N/A N/A N/A 87

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 93

Participation (Q10-Q13) < 5 N/A N/A N/A 100

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 89

Family Support Services Access(Q7-Q9) 15 14 93 NS 96
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 15 15 100 NS 100

Cultural (Q4-Q6) 15 15 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

14 14 100 NS 97

Family Support Service (Y/N )(Q32) 15 14 93 NS 84

Global(Q14-Q17) 15 14 93 NS 96

Medication (Y/N) (Q28) 15 13 87 NS 87

Medication Scale (Q28a-Q28e) 
6

13 13 100 NS 100

Outcomes/Functioning (Q18-Q22) 15 15 100 NS 93

Participation (Q10-Q13) 15 15 100 NS 100

Social Connectedness (Q23-Q27) 15 14 93 NS 89

Finger Lakes Parent Network - Chemung Access(Q7-Q9) 14 14 100 NS 96

Appropriateness (Q1-Q3) 14 14 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 14 14 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

14 14 100 NS 97

Family Support Service (Y/N )(Q32) 14 14 100 + 84

Global(Q14-Q17) 14 14 100 NS 96

Medication (Y/N) (Q28) 14 12 86 NS 87

Medication Scale (Q28a-Q28e) 
6

12 12 100 NS 100

Outcomes/Functioning (Q18-Q22) 14 14 100 NS 93

Participation (Q10-Q13) 14 14 100 NS 100

Social Connectedness (Q23-Q27) 14 14 100 + 89

Finger Lakes Parent Network - Steuben Access(Q7-Q9) 6 6 100 NS 96

Appropriateness (Q1-Q3) 6 6 100 NS 100

Cultural (Q4-Q6) 6 6 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 97

Family Support Service (Y/N )(Q32) 5 2 40 - 84

Global(Q14-Q17) 6 6 100 NS 96

Medication (Y/N) (Q28) 6 6 100 + 87

Medication Scale (Q28a-Q28e) 
6

6 6 100 NS 100

Outcomes/Functioning (Q18-Q22) 6 6 100 NS 93

Participation (Q10-Q13) 6 6 100 NS 100

Social Connectedness (Q23-Q27) 6 6 100 + 89

GLOW Family Support - Orleans County Access(Q7-Q9) 7 6 86 - 96

Appropriateness (Q1-Q3) 7 7 100 NS 100

Cultural (Q4-Q6) 7 7 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Family Support Services - Children & Family Results by Program compared to Region Family Support Services - Children & Family
Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

6 5 83 - 97

Family Support Service (Y/N )(Q32) 7 6 86 NS 84

Global(Q14-Q17) 7 7 100 NS 96

Medication (Y/N) (Q28) 7 5 71 - 87

Medication Scale (Q28a-Q28e) 
6

5 5 100 NS 100

Outcomes/Functioning (Q18-Q22) 7 6 86 - 93

Participation (Q10-Q13) 7 7 100 NS 100

Social Connectedness (Q23-Q27) 7 5 71 - 89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Family Support Services - Children & Family

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Family Support Services - Children & Family

Youth Response Rate

Region
Surveys

Completed
Surveys

Distributed
Response

Rate

Statewide 1802 3414 52.78
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

Family Response Rate

Region
Surveys

Completed
Surveys

Distributed
Response

Rate

Statewide 2356 5737 41.07

HCBS Waiver Individualized Care Coordination (Total) 783 1223 64.02

HCBS Waiver Individualized Care Coordination (Central New York) 142 215 66.05

HCBS Waiver Individualized Care Coordination (Hudson River) 138 235 58.72

HCBS Waiver Individualized Care Coordination (Long Island) 160 170 94.12

HCBS Waiver Individualized Care Coordination (New York City) 177 344 51.45

HCBS Waiver Individualized Care Coordination (Western New York) 166 259 64.09
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results Compared to All Programs Statewide

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results Compared to All Programs Statewide

Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
3

Statewide
%

Positive

Access(Q7-Q9) 783 765 98 + 97

Appropriateness (Q1-Q3) 783 768 98 + 97

Cultural (Q4-Q6) 783 781 100 + 99

FSS Scale (Q33,Q33a-Q33h)
7

523 497 95 NS 95

Family Support Service (Y/N )(Q32) 751 524 70 + 58

Global(Q14-Q17) 780 760 97 NS 97

Medication (Y/N) (Q28) 776 700 90 + 80

Medication Scale (Q28a-Q28e) 
6

700 677 97 NS 97

Outcomes/Functioning (Q18-Q22) 779 636 82 - 86

Participation (Q10-Q13) 782 775 99 + 98

Social Connectedness (Q23-Q27) 779 674 87 NS 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver Individualized Care
Coordination Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Central New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 142 139 98 NS 98

Appropriateness (Q1-Q3) 142 136 96 - 98

Cultural (Q4-Q6) 142 141 99 - 100

FSS Scale (Q33,Q33a-Q33h)
7

91 84 92 - 95

Family Support Service (Y/N )(Q32) 140 91 65 - 70

Global(Q14-Q17) 141 137 97 NS 97

Medication (Y/N) (Q28) 139 129 93 + 90

Medication Scale (Q28a-Q28e) 
6

129 127 98 + 97

Outcomes/Functioning (Q18-Q22) 141 110 78 - 82

Participation (Q10-Q13) 141 140 99 NS 99

Social Connectedness (Q23-Q27) 140 115 82 - 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Hudson River

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 138 133 96 - 98

Appropriateness (Q1-Q3) 138 136 99 NS 98

Cultural (Q4-Q6) 138 138 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

75 72 96 NS 95

Family Support Service (Y/N )(Q32) 130 75 58 - 70

Global(Q14-Q17) 137 131 96 - 97

Medication (Y/N) (Q28) 136 128 94 + 90

Medication Scale (Q28a-Q28e) 
6

128 124 97 NS 97

Outcomes/Functioning (Q18-Q22) 137 111 81 NS 82

Participation (Q10-Q13) 138 138 100 + 99

Social Connectedness (Q23-Q27) 137 121 88 NS 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Long Island

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 160 157 98 NS 98

Appropriateness (Q1-Q3) 160 159 99 + 98

Cultural (Q4-Q6) 160 160 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

122 117 96 NS 95

Family Support Service (Y/N )(Q32) 153 122 80 + 70

Global(Q14-Q17) 159 158 99 + 97

Medication (Y/N) (Q28) 160 150 94 + 90

Medication Scale (Q28a-Q28e) 
6

150 148 99 + 97

Outcomes/Functioning (Q18-Q22) 160 135 84 + 82

Participation (Q10-Q13) 160 160 100 + 99

Social Connectedness (Q23-Q27) 160 145 91 + 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver Individualized Care
Coordination Results

Region_Desc=New York City

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 177 173 98 NS 98

Appropriateness (Q1-Q3) 177 174 98 NS 98

Cultural (Q4-Q6) 177 176 99 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

102 96 94 NS 95

Family Support Service (Y/N )(Q32) 168 102 61 - 70

Global(Q14-Q17) 177 171 97 NS 97

Medication (Y/N) (Q28) 176 148 84 - 90

Medication Scale (Q28a-Q28e) 
6

148 136 92 - 97

Outcomes/Functioning (Q18-Q22) 177 145 82 NS 82

Participation (Q10-Q13) 177 171 97 - 99

Social Connectedness (Q23-Q27) 177 153 86 NS 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Western New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 166 163 98 NS 98

Appropriateness (Q1-Q3) 166 163 98 NS 98

Cultural (Q4-Q6) 166 166 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

133 128 96 NS 95

Family Support Service (Y/N )(Q32) 160 134 84 + 70

Global(Q14-Q17) 166 163 98 NS 97

Medication (Y/N) (Q28) 165 145 88 - 90

Medication Scale (Q28a-Q28e) 
6

145 142 98 NS 97

Outcomes/Functioning (Q18-Q22) 164 135 82 NS 82

Participation (Q10-Q13) 166 166 100 + 99

Social Connectedness (Q23-Q27) 165 140 85 NS 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Page 8 of 59



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

BHSN - HCBW Services Access(Q7-Q9) 12 12 100 NS 98

Appropriateness (Q1-Q3) 12 12 100 + 96

Cultural (Q4-Q6) 12 12 100 NS 99

FSS Scale (Q33,Q33a-Q33h)
7

9 9 100 + 92

Family Support Service (Y/N )(Q32) 12 9 75 + 65

Global(Q14-Q17) 12 12 100 + 97

Medication (Y/N) (Q28) 12 12 100 + 93

Medication Scale (Q28a-Q28e) 
6

12 12 100 NS 98

Outcomes/Functioning (Q18-Q22) 12 9 75 NS 78

Participation (Q10-Q13) 12 12 100 NS 99

Social Connectedness (Q23-Q27) 12 10 83 NS 82

C.C. Broome - HCBW Services Access(Q7-Q9) 24 24 100 NS 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 24 23 96 NS 96

Cultural (Q4-Q6) 24 24 100 NS 99

FSS Scale (Q33,Q33a-Q33h)
7

21 20 95 NS 92

Family Support Service (Y/N )(Q32) 24 21 88 + 65

Global(Q14-Q17) 24 24 100 + 97

Medication (Y/N) (Q28) 24 24 100 + 93

Medication Scale (Q28a-Q28e) 
6

24 23 96 - 98

Outcomes/Functioning (Q18-Q22) 24 20 83 NS 78

Participation (Q10-Q13) 24 24 100 NS 99

Social Connectedness (Q23-Q27) 24 20 83 NS 82

Citizens Advocate - HCBW Services Access(Q7-Q9) 7 7 100 NS 98

Appropriateness (Q1-Q3) 7 7 100 + 96
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 7 7 100 NS 99

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 92

Family Support Service (Y/N )(Q32) 7 4 57 NS 65

Global(Q14-Q17) 7 7 100 + 97

Medication (Y/N) (Q28) 7 6 86 - 93

Medication Scale (Q28a-Q28e) 
6

6 6 100 NS 98

Outcomes/Functioning (Q18-Q22) 7 6 86 + 78

Participation (Q10-Q13) 7 7 100 NS 99

Social Connectedness (Q23-Q27) 7 6 86 NS 82

Families First in Essex County - HCBW Access(Q7-Q9) 18 18 100 NS 98

Appropriateness (Q1-Q3) 18 18 100 + 96

Cultural (Q4-Q6) 18 18 100 NS 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

13 12 92 NS 92

Family Support Service (Y/N )(Q32) 18 13 72 NS 65

Global(Q14-Q17) 18 18 100 + 97

Medication (Y/N) (Q28) 18 16 89 NS 93

Medication Scale (Q28a-Q28e) 
6

16 16 100 NS 98

Outcomes/Functioning (Q18-Q22) 18 16 89 + 78

Participation (Q10-Q13) 18 18 100 NS 99

Social Connectedness (Q23-Q27) 18 16 89 + 82

Hillside CENTRAL - HCBW Services Access(Q7-Q9) 9 8 89 - 98

Appropriateness (Q1-Q3) 9 8 89 - 96

Cultural (Q4-Q6) 9 9 100 NS 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

5 5 100 + 92

Family Support Service (Y/N )(Q32) 9 5 56 - 65

Global(Q14-Q17) 9 9 100 + 97

Medication (Y/N) (Q28) 9 8 89 NS 93

Medication Scale (Q28a-Q28e) 
6

8 8 100 NS 98

Outcomes/Functioning (Q18-Q22) 9 7 78 NS 78

Participation (Q10-Q13) 9 9 100 NS 99

Social Connectedness (Q23-Q27) 9 6 67 - 82

Liberty Resources - HCBW Services Access(Q7-Q9) 9 9 100 NS 98

Appropriateness (Q1-Q3) 9 8 89 - 96

Cultural (Q4-Q6) 9 9 100 NS 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

5 5 100 + 92

Family Support Service (Y/N )(Q32) 9 5 56 - 65

Global(Q14-Q17) 9 8 89 - 97

Medication (Y/N) (Q28) 9 8 89 NS 93

Medication Scale (Q28a-Q28e) 
6

8 8 100 NS 98

Outcomes/Functioning (Q18-Q22) 9 7 78 NS 78

Participation (Q10-Q13) 9 9 100 NS 99

Social Connectedness (Q23-Q27) 9 9 100 + 82

MHA Ulster - HCBW Services Access(Q7-Q9) 20 19 95 - 98

Appropriateness (Q1-Q3) 20 19 95 NS 96

Cultural (Q4-Q6) 20 19 95 - 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 92

Family Support Service (Y/N )(Q32) 20 4 20 - 65

Global(Q14-Q17) 20 19 95 NS 97

Medication (Y/N) (Q28) 20 18 90 NS 93

Medication Scale (Q28a-Q28e) 
6

18 17 94 - 98

Outcomes/Functioning (Q18-Q22) 20 18 90 + 78

Participation (Q10-Q13) 20 19 95 - 99

Social Connectedness (Q23-Q27) 20 17 85 NS 82

NCTLS - HCBW Services Access(Q7-Q9) 31 30 97 NS 98

Appropriateness (Q1-Q3) 31 29 94 NS 96

Cultural (Q4-Q6) 31 31 100 NS 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

20 16 80 - 92

Family Support Service (Y/N )(Q32) 29 20 69 NS 65

Global(Q14-Q17) 30 28 93 - 97

Medication (Y/N) (Q28) 29 26 90 NS 93

Medication Scale (Q28a-Q28e) 
6

26 26 100 NS 98

Outcomes/Functioning (Q18-Q22) 30 18 60 - 78

Participation (Q10-Q13) 30 30 100 NS 99

Social Connectedness (Q23-Q27) 29 20 69 - 82

Parsons - HCBW Services Access(Q7-Q9) 12 12 100 NS 98

Appropriateness (Q1-Q3) 12 12 100 + 96

Cultural (Q4-Q6) 12 12 100 NS 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

10 9 90 NS 92

Family Support Service (Y/N )(Q32) 12 10 83 + 65

Global(Q14-Q17) 12 12 100 + 97

Medication (Y/N) (Q28) 11 11 100 + 93

Medication Scale (Q28a-Q28e) 
6

11 11 100 NS 98

Outcomes/Functioning (Q18-Q22) 12 9 75 NS 78

Participation (Q10-Q13) 12 12 100 NS 99

Social Connectedness (Q23-Q27) 12 11 92 + 82
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Astor - HCBW Services Access(Q7-Q9) 5 5 100 + 96

Appropriateness (Q1-Q3) 5 5 100 NS 99

Cultural (Q4-Q6) 5 5 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 96

Family Support Service (Y/N )(Q32) 5 4 80 + 58

Global(Q14-Q17) 5 5 100 + 96

Medication (Y/N) (Q28) 5 4 80 - 94

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 97

Outcomes/Functioning (Q18-Q22) 5 3 60 - 81

Participation (Q10-Q13) 5 5 100 NS 100

Social Connectedness (Q23-Q27) 5 4 80 - 88

Green Chimneys - HCBW Services Access(Q7-Q9) 6 6 100 + 96
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 6 6 100 NS 99

Cultural (Q4-Q6) 6 6 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 96

Family Support Service (Y/N )(Q32) 6 4 67 + 58

Global(Q14-Q17) 6 6 100 + 96

Medication (Y/N) (Q28) 6 4 67 - 94

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 97

Outcomes/Functioning (Q18-Q22) 6 6 100 + 81

Participation (Q10-Q13) 6 6 100 NS 100

Social Connectedness (Q23-Q27) 6 6 100 + 88

MHA Ulster - HCBW Services Access(Q7-Q9) 12 11 92 - 96

Appropriateness (Q1-Q3) 12 12 100 NS 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 12 12 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

7 7 100 NS 96

Family Support Service (Y/N )(Q32) 11 7 64 NS 58

Global(Q14-Q17) 12 11 92 - 96

Medication (Y/N) (Q28) 12 12 100 + 94

Medication Scale (Q28a-Q28e) 
6

12 12 100 + 97

Outcomes/Functioning (Q18-Q22) 12 10 83 NS 81

Participation (Q10-Q13) 12 12 100 NS 100

Social Connectedness (Q23-Q27) 12 11 92 NS 88

MHA Westchester - HCBW Services Access(Q7-Q9) 12 11 92 - 96

Appropriateness (Q1-Q3) 12 12 100 NS 99

Cultural (Q4-Q6) 12 12 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 96

Family Support Service (Y/N )(Q32) 12 4 33 - 58

Global(Q14-Q17) 12 12 100 + 96

Medication (Y/N) (Q28) 12 11 92 NS 94

Medication Scale (Q28a-Q28e) 
6

11 11 100 + 97

Outcomes/Functioning (Q18-Q22) 12 9 75 NS 81

Participation (Q10-Q13) 12 12 100 NS 100

Social Connectedness (Q23-Q27) 12 10 83 NS 88

Occupations (HCBS) Waiver Services Access(Q7-Q9) < 5 N/A N/A N/A 96

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 99

Cultural (Q4-Q6) < 5 N/A N/A N/A 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 96

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 58

Global(Q14-Q17) < 5 N/A N/A N/A 96

Medication (Y/N) (Q28) < 5 N/A N/A N/A 94

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 97

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 81

Participation (Q10-Q13) < 5 N/A N/A N/A 100

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 88

Parsons - HCBW Services Access(Q7-Q9) 76 73 96 NS 96

Appropriateness (Q1-Q3) 76 75 99 NS 99

Cultural (Q4-Q6) 76 76 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

40 38 95 NS 96

Family Support Service (Y/N )(Q32) 72 40 56 NS 58

Global(Q14-Q17) 76 74 97 NS 96

Medication (Y/N) (Q28) 75 72 96 NS 94

Medication Scale (Q28a-Q28e) 
6

72 70 97 NS 97

Outcomes/Functioning (Q18-Q22) 76 63 83 NS 81

Participation (Q10-Q13) 76 76 100 NS 100

Social Connectedness (Q23-Q27) 76 66 87 NS 88

St. Dominic's-Rockland - HCBW Service Access(Q7-Q9) 14 14 100 + 96

Appropriateness (Q1-Q3) 14 14 100 NS 99

Cultural (Q4-Q6) 14 14 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

11 11 100 NS 96

Family Support Service (Y/N )(Q32) 13 11 85 + 58

Global(Q14-Q17) 13 11 85 - 96

Medication (Y/N) (Q28) 13 13 100 + 94

Medication Scale (Q28a-Q28e) 
6

13 12 92 - 97

Outcomes/Functioning (Q18-Q22) 13 12 92 + 81

Participation (Q10-Q13) 14 14 100 NS 100

Social Connectedness (Q23-Q27) 13 13 100 + 88

WJCS - HCBW Services Access(Q7-Q9) 11 11 100 + 96

Appropriateness (Q1-Q3) 11 10 91 - 99

Cultural (Q4-Q6) 11 11 100 NS 100

Page 24 of 59



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 96

Family Support Service (Y/N )(Q32) 9 3 33 - 58

Global(Q14-Q17) 11 10 91 - 96

Medication (Y/N) (Q28) 11 10 91 NS 94

Medication Scale (Q28a-Q28e) 
6

10 9 90 - 97

Outcomes/Functioning (Q18-Q22) 11 7 64 - 81

Participation (Q10-Q13) 11 11 100 NS 100

Social Connectedness (Q23-Q27) 11 10 91 NS 88
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Family & Children - HCBW Services Access(Q7-Q9) 64 62 97 NS 98

Appropriateness (Q1-Q3) 64 64 100 NS 99

Cultural (Q4-Q6) 64 64 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

48 45 94 NS 96

Family Support Service (Y/N )(Q32) 61 48 79 NS 80

Global(Q14-Q17) 63 63 100 NS 99

Medication (Y/N) (Q28) 64 58 91 NS 94

Medication Scale (Q28a-Q28e) 
6

58 56 97 - 99

Outcomes/Functioning (Q18-Q22) 64 49 77 - 84

Participation (Q10-Q13) 64 64 100 NS 100

Social Connectedness (Q23-Q27) 64 55 86 - 91

Family Service League-HCBS Waiver Access(Q7-Q9) 7 7 100 NS 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 7 7 100 NS 99

Cultural (Q4-Q6) 7 7 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

7 7 100 + 96

Family Support Service (Y/N )(Q32) 7 7 100 + 80

Global(Q14-Q17) 7 7 100 NS 99

Medication (Y/N) (Q28) 7 7 100 + 94

Medication Scale (Q28a-Q28e) 
6

7 7 100 NS 99

Outcomes/Functioning (Q18-Q22) 7 6 86 NS 84

Participation (Q10-Q13) 7 7 100 NS 100

Social Connectedness (Q23-Q27) 7 7 100 + 91

Pederson-Krag - HCBW Services Access(Q7-Q9) 89 88 99 NS 98

Appropriateness (Q1-Q3) 89 88 99 NS 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 89 89 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

67 65 97 NS 96

Family Support Service (Y/N )(Q32) 85 67 79 NS 80

Global(Q14-Q17) 89 88 99 NS 99

Medication (Y/N) (Q28) 89 85 96 NS 94

Medication Scale (Q28a-Q28e) 
6

85 85 100 NS 99

Outcomes/Functioning (Q18-Q22) 89 80 90 NS 84

Participation (Q10-Q13) 89 89 100 NS 100

Social Connectedness (Q23-Q27) 89 83 93 NS 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

JBFCS - HCBW Services Access(Q7-Q9) 24 24 100 + 98

Appropriateness (Q1-Q3) 24 24 100 NS 98

Cultural (Q4-Q6) 24 24 100 NS 99

FSS Scale (Q33,Q33a-Q33h)
7

21 21 100 + 94

Family Support Service (Y/N )(Q32) 24 21 88 + 61

Global(Q14-Q17) 24 24 100 + 97

Medication (Y/N) (Q28) 24 17 71 - 84

Medication Scale (Q28a-Q28e) 
6

17 16 94 NS 92

Outcomes/Functioning (Q18-Q22) 24 18 75 - 82

Participation (Q10-Q13) 24 24 100 + 97

Social Connectedness (Q23-Q27) 24 19 79 - 86

JCCA - HCBW Services Access(Q7-Q9) 22 20 91 - 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 22 20 91 - 98

Cultural (Q4-Q6) 22 22 100 NS 99

FSS Scale (Q33,Q33a-Q33h)
7

8 5 63 - 94

Family Support Service (Y/N )(Q32) 22 8 36 - 61

Global(Q14-Q17) 22 18 82 - 97

Medication (Y/N) (Q28) 22 15 68 - 84

Medication Scale (Q28a-Q28e) 
6

15 6 40 - 92

Outcomes/Functioning (Q18-Q22) 22 14 64 - 82

Participation (Q10-Q13) 22 18 82 - 97

Social Connectedness (Q23-Q27) 22 13 59 - 86

SCO - HCBW Services Access(Q7-Q9) 15 15 100 + 98

Appropriateness (Q1-Q3) 15 15 100 NS 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 15 15 100 NS 99

FSS Scale (Q33,Q33a-Q33h)
7

11 11 100 + 94

Family Support Service (Y/N )(Q32) 14 11 79 + 61

Global(Q14-Q17) 15 15 100 + 97

Medication (Y/N) (Q28) 15 13 87 NS 84

Medication Scale (Q28a-Q28e) 
6

13 13 100 + 92

Outcomes/Functioning (Q18-Q22) 15 10 67 - 82

Participation (Q10-Q13) 15 15 100 + 97

Social Connectedness (Q23-Q27) 15 13 87 NS 86

St. Dominic's - HCBW Services Access(Q7-Q9) 10 10 100 + 98

Appropriateness (Q1-Q3) 10 10 100 NS 98

Cultural (Q4-Q6) 10 10 100 NS 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

6 5 83 - 94

Family Support Service (Y/N )(Q32) 8 6 75 + 61

Global(Q14-Q17) 10 9 90 - 97

Medication (Y/N) (Q28) 10 10 100 + 84

Medication Scale (Q28a-Q28e) 
6

10 9 90 NS 92

Outcomes/Functioning (Q18-Q22) 10 7 70 - 82

Participation (Q10-Q13) 10 9 90 - 97

Social Connectedness (Q23-Q27) 10 7 70 - 86

St. Luke's - HCBW Services Access(Q7-Q9) 43 41 95 - 98

Appropriateness (Q1-Q3) 43 42 98 NS 98

Cultural (Q4-Q6) 43 42 98 - 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

21 20 95 NS 94

Family Support Service (Y/N )(Q32) 38 21 55 NS 61

Global(Q14-Q17) 43 42 98 NS 97

Medication (Y/N) (Q28) 43 37 86 NS 84

Medication Scale (Q28a-Q28e) 
6

37 36 97 + 92

Outcomes/Functioning (Q18-Q22) 43 40 93 + 82

Participation (Q10-Q13) 43 42 98 NS 97

Social Connectedness (Q23-Q27) 43 40 93 + 86

Steinway C&F - HCBW Services Access(Q7-Q9) 45 45 100 + 98

Appropriateness (Q1-Q3) 45 45 100 NS 98

Cultural (Q4-Q6) 45 45 100 NS 99

Page 33 of 59



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

23 23 100 + 94

Family Support Service (Y/N )(Q32) 44 23 52 - 61

Global(Q14-Q17) 45 45 100 + 97

Medication (Y/N) (Q28) 44 40 91 + 84

Medication Scale (Q28a-Q28e) 
6

40 40 100 + 92

Outcomes/Functioning (Q18-Q22) 45 40 89 + 82

Participation (Q10-Q13) 45 45 100 + 97

Social Connectedness (Q23-Q27) 45 44 98 + 86

The Child Center - HCBW Services Access(Q7-Q9) 18 18 100 + 98

Appropriateness (Q1-Q3) 18 18 100 NS 98

Cultural (Q4-Q6) 18 18 100 NS 99
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

12 11 92 NS 94

Family Support Service (Y/N )(Q32) 18 12 67 NS 61

Global(Q14-Q17) 18 18 100 + 97

Medication (Y/N) (Q28) 18 16 89 NS 84

Medication Scale (Q28a-Q28e) 
6

16 16 100 + 92

Outcomes/Functioning (Q18-Q22) 18 16 89 + 82

Participation (Q10-Q13) 18 18 100 + 97

Social Connectedness (Q23-Q27) 18 17 94 + 86
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Child & Family Erie - HCBW Services Access(Q7-Q9) 29 28 97 NS 98

Appropriateness (Q1-Q3) 29 29 100 NS 98

Cultural (Q4-Q6) 29 29 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

15 15 100 + 96

Family Support Service (Y/N )(Q32) 25 15 60 - 84

Global(Q14-Q17) 29 29 100 NS 98

Medication (Y/N) (Q28) 28 27 96 + 88

Medication Scale (Q28a-Q28e) 
6

27 25 93 - 98

Outcomes/Functioning (Q18-Q22) 29 25 86 NS 82

Participation (Q10-Q13) 29 29 100 NS 100

Social Connectedness (Q23-Q27) 29 27 93 + 85

Hillside-Monroe - HCBW Services Access(Q7-Q9) 42 42 100 NS 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 42 41 98 NS 98

Cultural (Q4-Q6) 42 42 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

41 41 100 + 96

Family Support Service (Y/N )(Q32) 42 41 98 + 84

Global(Q14-Q17) 42 41 98 NS 98

Medication (Y/N) (Q28) 42 32 76 - 88

Medication Scale (Q28a-Q28e) 
6

32 32 100 NS 98

Outcomes/Functioning (Q18-Q22) 42 36 86 NS 82

Participation (Q10-Q13) 42 42 100 NS 100

Social Connectedness (Q23-Q27) 42 34 81 NS 85

Hillside-NIGLO - HCBW Services Access(Q7-Q9) 16 16 100 NS 98

Appropriateness (Q1-Q3) 16 16 100 NS 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 16 16 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

10 9 90 - 96

Family Support Service (Y/N )(Q32) 15 10 67 - 84

Global(Q14-Q17) 16 16 100 NS 98

Medication (Y/N) (Q28) 16 15 94 + 88

Medication Scale (Q28a-Q28e) 
6

15 15 100 NS 98

Outcomes/Functioning (Q18-Q22) 16 14 88 NS 82

Participation (Q10-Q13) 16 16 100 NS 100

Social Connectedness (Q23-Q27) 15 15 100 + 85

Mid-Erie Counseling - HCBW Services Access(Q7-Q9) 16 16 100 NS 98

Appropriateness (Q1-Q3) 16 16 100 NS 98

Cultural (Q4-Q6) 16 16 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

14 14 100 + 96

Family Support Service (Y/N )(Q32) 16 14 88 NS 84

Global(Q14-Q17) 16 16 100 NS 98

Medication (Y/N) (Q28) 16 14 88 NS 88

Medication Scale (Q28a-Q28e) 
6

14 14 100 NS 98

Outcomes/Functioning (Q18-Q22) 16 16 100 + 82

Participation (Q10-Q13) 16 16 100 NS 100

Social Connectedness (Q23-Q27) 16 16 100 + 85

Pathways, Inc. - HCBW Services Access(Q7-Q9) 43 42 98 NS 98

Appropriateness (Q1-Q3) 43 41 95 - 98

Cultural (Q4-Q6) 43 43 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

37 36 97 NS 96

Family Support Service (Y/N )(Q32) 42 37 88 NS 84

Global(Q14-Q17) 43 41 95 - 98

Medication (Y/N) (Q28) 43 40 93 + 88

Medication Scale (Q28a-Q28e) 
6

40 39 98 NS 98

Outcomes/Functioning (Q18-Q22) 41 33 80 NS 82

Participation (Q10-Q13) 43 43 100 NS 100

Social Connectedness (Q23-Q27) 43 33 77 - 85

Rehab Ctr - HCBW Services Access(Q7-Q9) 6 5 83 - 98

Appropriateness (Q1-Q3) 6 6 100 NS 98

Cultural (Q4-Q6) 6 6 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 96

Family Support Service (Y/N )(Q32) 6 3 50 - 84

Global(Q14-Q17) 6 6 100 NS 98

Medication (Y/N) (Q28) 6 6 100 + 88

Medication Scale (Q28a-Q28e) 
6

6 6 100 NS 98

Outcomes/Functioning (Q18-Q22) 6 4 67 - 82

Participation (Q10-Q13) 6 6 100 NS 100

Social Connectedness (Q23-Q27) 6 5 83 NS 85

Villa of Hope - HCBS Services Access(Q7-Q9) 14 14 100 NS 98

Appropriateness (Q1-Q3) 14 14 100 NS 98

Cultural (Q4-Q6) 14 14 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

13 10 77 - 96

Family Support Service (Y/N )(Q32) 14 14 100 + 84

Global(Q14-Q17) 14 14 100 NS 98

Medication (Y/N) (Q28) 14 11 79 - 88

Medication Scale (Q28a-Q28e) 
6

11 11 100 NS 98

Outcomes/Functioning (Q18-Q22) 14 7 50 - 82

Participation (Q10-Q13) 14 14 100 NS 100

Social Connectedness (Q23-Q27) 14 10 71 - 85
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

Youth Response Rate

Region
Surveys

Completed
Surveys

Distributed
Response

Rate

Statewide 1802 3414 52.78

HCBS Waiver Individualized Care Coordination (Total) 318 433 73.44

HCBS Waiver Individualized Care Coordination (Central New York) 51 57 89.47

HCBS Waiver Individualized Care Coordination (Hudson River) 74 117 63.25

HCBS Waiver Individualized Care Coordination (Long Island) 128 147 87.07

HCBS Waiver Individualized Care Coordination (New York City) 29 63 46.03

HCBS Waiver Individualized Care Coordination (Western New York) 36 49 73.47
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results Compared to All Programs Statewide

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results Compared to All Programs Statewide

Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
3

Statewide
%

Positive

Access(Q7-Q10) 317 311 98 + 95

Appropriateness (Q1-Q3) 317 301 95 + 92

Cultural (Q4-Q6) 317 313 99 + 95

Global(Q15) 315 302 96 + 89

Medication (Y/N) (Q21) 318 286 90 + 84

Medication Scale (Q21a-Q21e) 
6

286 237 83 NS 83

Outcomes/Functioning (Q16-Q20a) 317 287 91 NS 90

Participation (Q11-Q14) 317 304 96 + 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver Individualized Care
Coordination Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Central New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 50 49 98 NS 98

Appropriateness (Q1-Q3) 50 46 92 - 95

Cultural (Q4-Q6) 50 49 98 NS 99

Global(Q15) 50 45 90 - 96

Medication (Y/N) (Q21) 51 50 98 + 90

Medication Scale (Q21a-Q21e) 
6

50 44 88 + 83

Outcomes/Functioning (Q16-Q20a) 50 42 84 - 91

Participation (Q11-Q14) 50 49 98 NS 96
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Hudson River

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 74 74 100 + 98

Appropriateness (Q1-Q3) 74 71 96 NS 95

Cultural (Q4-Q6) 74 73 99 NS 99

Global(Q15) 74 72 97 NS 96

Medication (Y/N) (Q21) 74 67 91 NS 90

Medication Scale (Q21a-Q21e) 
6

67 56 84 NS 83

Outcomes/Functioning (Q16-Q20a) 74 66 89 NS 91

Participation (Q11-Q14) 74 70 95 NS 96
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Long Island

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 128 125 98 NS 98

Appropriateness (Q1-Q3) 128 122 95 NS 95

Cultural (Q4-Q6) 128 126 98 NS 99

Global(Q15) 127 124 98 NS 96

Medication (Y/N) (Q21) 128 117 91 NS 90

Medication Scale (Q21a-Q21e) 
6

117 93 79 NS 83

Outcomes/Functioning (Q16-Q20a) 128 120 94 NS 91

Participation (Q11-Q14) 128 121 95 NS 96
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver Individualized Care
Coordination Results

Region_Desc=New York City

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 29 28 97 - 98

Appropriateness (Q1-Q3) 29 29 100 + 95

Cultural (Q4-Q6) 29 29 100 + 99

Global(Q15) 29 27 93 - 96

Medication (Y/N) (Q21) 29 23 79 - 90

Medication Scale (Q21a-Q21e) 
6

23 16 70 - 83

Outcomes/Functioning (Q16-Q20a) 29 26 90 NS 91

Participation (Q11-Q14) 29 29 100 + 96

Page 48 of 59



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Region Compared to Statewide HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Western New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 36 35 97 NS 98

Appropriateness (Q1-Q3) 36 33 92 - 95

Cultural (Q4-Q6) 36 36 100 + 99

Global(Q15) 35 34 97 NS 96

Medication (Y/N) (Q21) 36 29 81 - 90

Medication Scale (Q21a-Q21e) 
6

29 28 97 + 83

Outcomes/Functioning (Q16-Q20a) 36 33 92 NS 91

Participation (Q11-Q14) 36 35 97 NS 96
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

C.C. Broome - HCBW Services Access(Q7-Q10) 11 11 100 NS 98

Appropriateness (Q1-Q3) 11 10 91 NS 92

Cultural (Q4-Q6) 11 11 100 NS 98

Global(Q15) 11 10 91 NS 90

Medication (Y/N) (Q21) 11 10 91 - 98

Medication Scale (Q21a-Q21e) 
6

10 10 100 + 88

Outcomes/Functioning (Q16-Q20a) 11 7 64 - 84

Participation (Q11-Q14) 11 11 100 NS 98

NCTLS - HCBW Services Access(Q7-Q10) 29 28 97 NS 98

Appropriateness (Q1-Q3) 29 26 90 NS 92

Cultural (Q4-Q6) 29 28 97 NS 98

Global(Q15) 29 25 86 NS 90

Medication (Y/N) (Q21) 30 30 100 NS 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

30 27 90 NS 88

Outcomes/Functioning (Q16-Q20a) 29 26 90 NS 84

Participation (Q11-Q14) 29 29 100 NS 98

Parsons - HCBW Services Access(Q7-Q10) 10 10 100 NS 98

Appropriateness (Q1-Q3) 10 10 100 + 92

Cultural (Q4-Q6) 10 10 100 NS 98

Global(Q15) 10 10 100 + 90

Medication (Y/N) (Q21) 10 10 100 NS 98

Medication Scale (Q21a-Q21e) 
6

10 7 70 - 88

Outcomes/Functioning (Q16-Q20a) 10 9 90 NS 84

Participation (Q11-Q14) 10 9 90 - 98
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Astor - HCBW Services Access(Q7-Q10) < 5 N/A N/A N/A 100

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 96

Cultural (Q4-Q6) < 5 N/A N/A N/A 99

Global(Q15) < 5 N/A N/A N/A 97

Medication (Y/N) (Q21) < 5 N/A N/A N/A 91

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 84

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 89

Participation (Q11-Q14) < 5 N/A N/A N/A 95

Green Chimneys - HCBW Services Access(Q7-Q10) 6 6 100 NS 100

Appropriateness (Q1-Q3) 6 5 83 - 96

Cultural (Q4-Q6) 6 6 100 NS 99

Global(Q15) 6 5 83 - 97

Medication (Y/N) (Q21) 6 4 67 - 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 84

Outcomes/Functioning (Q16-Q20a) 6 5 83 NS 89

Participation (Q11-Q14) 6 6 100 + 95

Parsons - HCBW Services Access(Q7-Q10) 65 65 100 NS 100

Appropriateness (Q1-Q3) 65 63 97 NS 96

Cultural (Q4-Q6) 65 64 98 NS 99

Global(Q15) 65 64 98 NS 97

Medication (Y/N) (Q21) 65 61 94 NS 91

Medication Scale (Q21a-Q21e) 
6

61 50 82 NS 84

Outcomes/Functioning (Q16-Q20a) 65 58 89 NS 89

Participation (Q11-Q14) 65 61 94 NS 95
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Family & Children - HCBW Services Access(Q7-Q10) 60 58 97 NS 98

Appropriateness (Q1-Q3) 60 57 95 NS 95

Cultural (Q4-Q6) 60 59 98 NS 98

Global(Q15) 60 58 97 NS 98

Medication (Y/N) (Q21) 60 55 92 NS 91

Medication Scale (Q21a-Q21e) 
6

55 49 89 + 79

Outcomes/Functioning (Q16-Q20a) 60 56 93 NS 94

Participation (Q11-Q14) 60 58 97 NS 95

Family Service League-HCBS Waiver Access(Q7-Q10) 8 8 100 NS 98

Appropriateness (Q1-Q3) 8 8 100 + 95

Cultural (Q4-Q6) 8 8 100 NS 98

Global(Q15) 8 8 100 NS 98

Medication (Y/N) (Q21) 8 7 88 NS 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

7 4 57 - 79

Outcomes/Functioning (Q16-Q20a) 8 8 100 + 94

Participation (Q11-Q14) 8 8 100 + 95

Pederson-Krag - HCBW Services Access(Q7-Q10) 60 59 98 NS 98

Appropriateness (Q1-Q3) 60 57 95 NS 95

Cultural (Q4-Q6) 60 59 98 NS 98

Global(Q15) 59 58 98 NS 98

Medication (Y/N) (Q21) 60 55 92 NS 91

Medication Scale (Q21a-Q21e) 
6

55 40 73 NS 79

Outcomes/Functioning (Q16-Q20a) 60 56 93 NS 94

Participation (Q11-Q14) 60 55 92 NS 95

Page 55 of 59



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

JBFCS - HCBW Services Access(Q7-Q10) 16 16 100 NS 97

Appropriateness (Q1-Q3) 16 16 100 NS 100

Cultural (Q4-Q6) 16 16 100 NS 100

Global(Q15) 16 15 94 NS 93

Medication (Y/N) (Q21) 16 12 75 NS 79

Medication Scale (Q21a-Q21e) 
6

12 7 58 NS 70

Outcomes/Functioning (Q16-Q20a) 16 15 94 NS 90

Participation (Q11-Q14) 16 16 100 NS 100

SCO - HCBW Services Access(Q7-Q10) 13 12 92 NS 97

Appropriateness (Q1-Q3) 13 13 100 NS 100

Cultural (Q4-Q6) 13 13 100 NS 100

Global(Q15) 13 12 92 NS 93

Medication (Y/N) (Q21) 13 11 85 NS 79
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

11 9 82 NS 70

Outcomes/Functioning (Q16-Q20a) 13 11 85 NS 90

Participation (Q11-Q14) 13 13 100 NS 100

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Child & Family Erie - HCBW Services Access(Q7-Q10) 23 23 100 NS 97

Appropriateness (Q1-Q3) 23 22 96 NS 92

Cultural (Q4-Q6) 23 23 100 NS 100

Global(Q15) 22 21 95 NS 97

Medication (Y/N) (Q21) 23 19 83 NS 81
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

19 18 95 NS 97

Outcomes/Functioning (Q16-Q20a) 23 21 91 NS 92

Participation (Q11-Q14) 23 23 100 NS 97

Hillside-NIGLO - HCBW Services Access(Q7-Q10) 10 9 90 - 97

Appropriateness (Q1-Q3) 10 9 90 NS 92

Cultural (Q4-Q6) 10 10 100 NS 100

Global(Q15) 10 10 100 NS 97

Medication (Y/N) (Q21) 10 9 90 NS 81

Medication Scale (Q21a-Q21e) 
6

9 9 100 NS 97

Outcomes/Functioning (Q16-Q20a) 10 9 90 NS 92

Participation (Q11-Q14) 10 10 100 NS 97

Villa of Hope - HCBS Services Access(Q7-Q10) < 5 N/A N/A N/A 97
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

HCBS Waiver Individualized Care Coordination

HCBS Waiver Individualized Care Coordination Results by Program compared to Region HCBS Waiver Individualized Care
Coordination Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 92

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

Global(Q15) < 5 N/A N/A N/A 97

Medication (Y/N) (Q21) < 5 N/A N/A N/A 81

Medication Scale (Q21a-Q21e) 
6

< 5 N/A N/A N/A 97

Outcomes/Functioning (Q16-Q20a) < 5 N/A N/A N/A 92

Participation (Q11-Q14) < 5 N/A N/A N/A 97
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Kids ACT

Family Response Rate

Region
Surveys

Completed
Surveys

Distributed
Response

Rate

Statewide 2356 5737 41.07

Kids ACT (Total) 49 88 55.68

Kids ACT (Central New York) 49 88 55.68
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Kids ACT

Kids ACT Results Compared to All Programs Statewide

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Kids ACT

Kids ACT Results Compared to All Programs Statewide

Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
3

Statewide
%

Positive

Access(Q7-Q9) 49 47 96 - 97

Appropriateness (Q1-Q3) 49 48 98 NS 97

Cultural (Q4-Q6) 49 49 100 + 99

FSS Scale (Q33,Q33a-Q33h)
7

32 31 97 + 95

Family Support Service (Y/N )(Q32) 48 32 67 + 58

Global(Q14-Q17) 49 48 98 + 97

Medication (Y/N) (Q28) 49 47 96 + 80

Medication Scale (Q28a-Q28e) 
6

46 46 100 + 97

Outcomes/Functioning (Q18-Q22) 49 41 84 - 86

Participation (Q10-Q13) 49 49 100 + 98

Social Connectedness (Q23-Q27) 49 46 94 + 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Kids ACT

Kids ACT Results by Region Compared to Statewide Kids ACT Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Kids ACT

Kids ACT Results by Region Compared to Statewide Kids ACT Results

Region_Desc=Central New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 49 47 96 NS 96

Appropriateness (Q1-Q3) 49 48 98 NS 98

Cultural (Q4-Q6) 49 49 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

32 31 97 NS 97

Family Support Service (Y/N )(Q32) 48 32 67 NS 67

Global(Q14-Q17) 49 48 98 NS 98

Medication (Y/N) (Q28) 49 47 96 NS 96

Medication Scale (Q28a-Q28e) 
6

46 46 100 NS 100

Outcomes/Functioning (Q18-Q22) 49 41 84 NS 84

Participation (Q10-Q13) 49 49 100 NS 100

Social Connectedness (Q23-Q27) 49 46 94 NS 94
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Kids ACT

Kids ACT Results by Program compared to Region Kids ACT Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Kids ACT

Kids ACT Results by Program compared to Region Kids ACT Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Kids Oneida ACT Team Access(Q7-Q9) 49 47 96 NS 96

Appropriateness (Q1-Q3) 49 48 98 NS 98

Cultural (Q4-Q6) 49 49 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

32 31 97 NS 97

Family Support Service (Y/N )(Q32) 48 32 67 NS 67

Global(Q14-Q17) 49 48 98 NS 98

Medication (Y/N) (Q28) 49 47 96 NS 96

Medication Scale (Q28a-Q28e) 
6

46 46 100 NS 100

Outcomes/Functioning (Q18-Q22) 49 41 84 NS 84

Participation (Q10-Q13) 49 49 100 NS 100

Social Connectedness (Q23-Q27) 49 46 94 NS 94
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Kids ACT

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Kids ACT

Youth Response Rate

Region
Surveys

Completed
Surveys

Distributed
Response

Rate

Statewide 1802 3414 52.78

Kids ACT (Total) 26 88 29.55

Kids ACT (Central New York) 26 88 29.55
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Kids ACT

Kids ACT Results Compared to All Programs Statewide

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Kids ACT

Kids ACT Results Compared to All Programs Statewide

Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
3

Statewide
%

Positive

Access(Q7-Q10) 26 26 100 + 95

Appropriateness (Q1-Q3) 26 26 100 + 92

Cultural (Q4-Q6) 26 26 100 + 95

Global(Q15) 26 24 92 + 89

Medication (Y/N) (Q21) 26 24 92 + 84

Medication Scale (Q21a-Q21e) 
6

24 24 100 + 83

Outcomes/Functioning (Q16-Q20a) 26 26 100 + 90

Participation (Q11-Q14) 26 25 96 + 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Kids ACT

Kids ACT Results by Region Compared to Statewide Kids ACT Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Kids ACT

Kids ACT Results by Region Compared to Statewide Kids ACT Results

Region_Desc=Central New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 26 26 100 NS 100

Appropriateness (Q1-Q3) 26 26 100 NS 100

Cultural (Q4-Q6) 26 26 100 NS 100

Global(Q15) 26 24 92 NS 92

Medication (Y/N) (Q21) 26 24 92 NS 92

Medication Scale (Q21a-Q21e) 
6

24 24 100 NS 100

Outcomes/Functioning (Q16-Q20a) 26 26 100 NS 100

Participation (Q11-Q14) 26 25 96 NS 96
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Kids ACT

Kids ACT Results by Program compared to Region Kids ACT Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Kids ACT

Kids ACT Results by Program compared to Region Kids ACT Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Kids Oneida ACT Team Access(Q7-Q10) 26 26 100 NS 100

Appropriateness (Q1-Q3) 26 26 100 NS 100

Cultural (Q4-Q6) 26 26 100 NS 100

Global(Q15) 26 24 92 NS 92

Medication (Y/N) (Q21) 26 24 92 NS 92

Medication Scale (Q21a-Q21e) 
6

24 24 100 NS 100

Outcomes/Functioning (Q16-Q20a) 26 26 100 NS 100

Participation (Q11-Q14) 26 25 96 NS 96
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Family Response Rate

Region
Surveys

Completed
Surveys

Distributed
Response

Rate

Statewide 2356 5737 41.07

Residential Treatment Facility - Children & Youth (Total) 74 229 32.31

Residential Treatment Facility - Children & Youth (Central New York) 21 43 48.84

Residential Treatment Facility - Children & Youth (Hudson River) 13 49 26.53

Residential Treatment Facility - Children & Youth (Long Island) 1 9 11.11

Residential Treatment Facility - Children & Youth (New York City) 10 52 19.23

Residential Treatment Facility - Children & Youth (Western New York) 29 76 38.16
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results Compared to All Programs Statewide

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results Compared to All Programs Statewide

Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
3

Statewide
%

Positive

Access(Q7-Q9) 74 71 96 - 97

Appropriateness (Q1-Q3) 74 68 92 - 97

Cultural (Q4-Q6) 74 72 97 - 99

FSS Scale (Q33,Q33a-Q33h)
7

55 48 87 - 95

Family Support Service (Y/N )(Q32) 74 56 76 + 58

Global(Q14-Q17) 74 71 96 - 97

Medication (Y/N) (Q28) 74 72 97 + 80

Medication Scale (Q28a-Q28e) 
6

72 68 94 - 97

Outcomes/Functioning (Q18-Q22) 74 57 77 - 86

Participation (Q10-Q13) 74 70 95 - 98

Social Connectedness (Q23-Q27) 71 61 86 - 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Region Compared to Statewide Residential Treatment
Facility - Children & Youth Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Region Compared to Statewide Residential Treatment
Facility - Children & Youth Results

Region_Desc=Central New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 21 21 100 NS 96

Appropriateness (Q1-Q3) 21 21 100 + 92

Cultural (Q4-Q6) 21 21 100 NS 97

FSS Scale (Q33,Q33a-Q33h)
7

14 13 93 NS 87

Family Support Service (Y/N )(Q32) 21 14 67 NS 76

Global(Q14-Q17) 21 21 100 NS 96

Medication (Y/N) (Q28) 21 21 100 NS 97

Medication Scale (Q28a-Q28e) 
6

21 20 95 NS 94

Outcomes/Functioning (Q18-Q22) 21 19 90 + 77

Participation (Q10-Q13) 21 21 100 + 95

Social Connectedness (Q23-Q27) 19 19 100 + 86
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Region Compared to Statewide Residential Treatment
Facility - Children & Youth Results

Region_Desc=Hudson River

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 13 11 85 - 96

Appropriateness (Q1-Q3) 13 11 85 - 92

Cultural (Q4-Q6) 13 12 92 - 97

FSS Scale (Q33,Q33a-Q33h)
7

8 5 63 - 87

Family Support Service (Y/N )(Q32) 13 8 62 - 76

Global(Q14-Q17) 13 12 92 NS 96

Medication (Y/N) (Q28) 13 13 100 NS 97

Medication Scale (Q28a-Q28e) 
6

13 12 92 NS 94

Outcomes/Functioning (Q18-Q22) 13 11 85 NS 77

Participation (Q10-Q13) 13 12 92 NS 95

Social Connectedness (Q23-Q27) 12 8 67 - 86
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Region Compared to Statewide Residential Treatment
Facility - Children & Youth Results

Region_Desc=Long Island

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) < 5 N/A N/A N/A 96

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 92

Cultural (Q4-Q6) < 5 N/A N/A N/A 97

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 87

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 76

Global(Q14-Q17) < 5 N/A N/A N/A 96

Medication (Y/N) (Q28) < 5 N/A N/A N/A 97

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 94

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 77

Participation (Q10-Q13) < 5 N/A N/A N/A 95

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 86
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Region Compared to Statewide Residential Treatment
Facility - Children & Youth Results

Region_Desc=New York City

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 10 10 100 NS 96

Appropriateness (Q1-Q3) 10 8 80 - 92

Cultural (Q4-Q6) 10 9 90 - 97

FSS Scale (Q33,Q33a-Q33h)
7

8 7 88 NS 87

Family Support Service (Y/N )(Q32) 10 8 80 NS 76

Global(Q14-Q17) 10 10 100 NS 96

Medication (Y/N) (Q28) 10 10 100 NS 97

Medication Scale (Q28a-Q28e) 
6

10 9 90 NS 94

Outcomes/Functioning (Q18-Q22) 10 9 90 + 77

Participation (Q10-Q13) 10 8 80 - 95

Social Connectedness (Q23-Q27) 10 8 80 NS 86
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Region Compared to Statewide Residential Treatment
Facility - Children & Youth Results

Region_Desc=Western New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 29 28 97 NS 96

Appropriateness (Q1-Q3) 29 27 93 NS 92

Cultural (Q4-Q6) 29 29 100 NS 97

FSS Scale (Q33,Q33a-Q33h)
7

25 23 92 NS 87

Family Support Service (Y/N )(Q32) 29 25 86 + 76

Global(Q14-Q17) 29 27 93 NS 96

Medication (Y/N) (Q28) 29 27 93 - 97

Medication Scale (Q28a-Q28e) 
6

27 26 96 NS 94

Outcomes/Functioning (Q18-Q22) 29 17 59 - 77

Participation (Q10-Q13) 29 28 97 NS 95

Social Connectedness (Q23-Q27) 29 25 86 NS 86
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Children's Home RTF/dba Stillwater RT Access(Q7-Q9) < 5 N/A N/A N/A 100

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 93

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 67

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 95

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 90

Participation (Q10-Q13) < 5 N/A N/A N/A 100

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 100

Hillside Finger Lakes Campus, RTF Access(Q7-Q9) 18 18 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 18 18 100 NS 100

Cultural (Q4-Q6) 18 18 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

12 11 92 NS 93

Family Support Service (Y/N )(Q32) 18 12 67 NS 67

Global(Q14-Q17) 18 18 100 NS 100

Medication (Y/N) (Q28) 18 18 100 NS 100

Medication Scale (Q28a-Q28e) 
6

18 18 100 NS 95

Outcomes/Functioning (Q18-Q22) 18 17 94 NS 90

Participation (Q10-Q13) 18 18 100 NS 100

Social Connectedness (Q23-Q27) 16 16 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

David Hall RTF Access(Q7-Q9) 7 6 86 NS 85

Appropriateness (Q1-Q3) 7 7 100 NS 85

Cultural (Q4-Q6) 7 7 100 NS 92

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 63

Family Support Service (Y/N )(Q32) 7 4 57 NS 62

Global(Q14-Q17) 7 7 100 NS 92

Medication (Y/N) (Q28) 7 7 100 NS 100

Medication Scale (Q28a-Q28e) 
6

7 7 100 NS 92

Outcomes/Functioning (Q18-Q22) 7 7 100 NS 85

Participation (Q10-Q13) 7 7 100 NS 92

Social Connectedness (Q23-Q27) 6 5 83 NS 67

Parsons Child & Family Center RTF Access(Q7-Q9) 6 5 83 NS 85
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 6 4 67 NS 85

Cultural (Q4-Q6) 6 5 83 NS 92

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 63

Family Support Service (Y/N )(Q32) 6 4 67 NS 62

Global(Q14-Q17) 6 5 83 NS 92

Medication (Y/N) (Q28) 6 6 100 NS 100

Medication Scale (Q28a-Q28e) 
6

6 5 83 NS 92

Outcomes/Functioning (Q18-Q22) 6 4 67 NS 85

Participation (Q10-Q13) 6 5 83 NS 92

Social Connectedness (Q23-Q27) 6 3 50 NS 67
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

McKeown House RTF Access(Q7-Q9) < 5 N/A N/A N/A 100

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A .

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 100

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 100

Participation (Q10-Q13) < 5 N/A N/A N/A 100

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

August Aichhorn Center Access(Q7-Q9) < 5 N/A N/A N/A 100

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 80

Cultural (Q4-Q6) < 5 N/A N/A N/A 90

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 88

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 80

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 90

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 90

Participation (Q10-Q13) < 5 N/A N/A N/A 80

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 80

Henry Ittleson Center RTF Access(Q7-Q9) 6 6 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 6 5 83 NS 80

Cultural (Q4-Q6) 6 5 83 NS 90

FSS Scale (Q33,Q33a-Q33h)
7

5 5 100 NS 88

Family Support Service (Y/N )(Q32) 6 5 83 NS 80

Global(Q14-Q17) 6 6 100 NS 100

Medication (Y/N) (Q28) 6 6 100 NS 100

Medication Scale (Q28a-Q28e) 
6

6 6 100 NS 90

Outcomes/Functioning (Q18-Q22) 6 6 100 NS 90

Participation (Q10-Q13) 6 6 100 NS 80

Social Connectedness (Q23-Q27) 6 5 83 NS 80
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Baker Victory Services Residential Tr Access(Q7-Q9) 5 5 100 NS 97

Appropriateness (Q1-Q3) 5 5 100 NS 93

Cultural (Q4-Q6) 5 5 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

5 4 80 - 92

Family Support Service (Y/N )(Q32) 5 5 100 + 86

Global(Q14-Q17) 5 5 100 NS 93

Medication (Y/N) (Q28) 5 5 100 NS 93

Medication Scale (Q28a-Q28e) 
6

5 5 100 NS 96

Outcomes/Functioning (Q18-Q22) 5 4 80 + 59

Participation (Q10-Q13) 5 5 100 NS 97

Social Connectedness (Q23-Q27) 5 5 100 + 86

Hillside Children's Center RTF Access(Q7-Q9) 20 19 95 NS 97
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Appropriateness (Q1-Q3) 20 18 90 NS 93

Cultural (Q4-Q6) 20 20 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

17 16 94 NS 92

Family Support Service (Y/N )(Q32) 20 17 85 NS 86

Global(Q14-Q17) 20 18 90 NS 93

Medication (Y/N) (Q28) 20 18 90 NS 93

Medication Scale (Q28a-Q28e) 
6

18 17 94 NS 96

Outcomes/Functioning (Q18-Q22) 20 10 50 NS 59

Participation (Q10-Q13) 20 19 95 NS 97

Social Connectedness (Q23-Q27) 20 16 80 NS 86

St. Joseph's Villa RTF Access(Q7-Q9) < 5 N/A N/A N/A 97

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 93
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 92

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 86

Global(Q14-Q17) < 5 N/A N/A N/A 93

Medication (Y/N) (Q28) < 5 N/A N/A N/A 93

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 96

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 59

Participation (Q10-Q13) < 5 N/A N/A N/A 97

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 86
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Youth Response Rate

Region
Surveys

Completed
Surveys

Distributed
Response

Rate

Statewide 1802 3414 52.78

Residential Treatment Facility - Children & Youth (Total) 96 102 94.12

Residential Treatment Facility - Children & Youth (Central New York) 44 44 100.00

Residential Treatment Facility - Children & Youth (Long Island) 11 11 100.00

Residential Treatment Facility - Children & Youth (New York City) 29 35 82.86

Residential Treatment Facility - Children & Youth (Western New York) 12 12 100.00
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results Compared to All Programs Statewide

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results Compared to All Programs Statewide

Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
3

Statewide
%

Positive

Access(Q7-Q10) 96 91 95 NS 95

Appropriateness (Q1-Q3) 96 88 92 NS 92

Cultural (Q4-Q6) 96 88 92 - 95

Global(Q15) 96 77 80 - 89

Medication (Y/N) (Q21) 96 95 99 + 84

Medication Scale (Q21a-Q21e) 
6

94 77 82 NS 83

Outcomes/Functioning (Q16-Q20a) 96 87 91 NS 90

Participation (Q11-Q14) 96 87 91 NS 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Region Compared to Statewide Residential Treatment
Facility - Children & Youth Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Region Compared to Statewide Residential Treatment
Facility - Children & Youth Results

Region_Desc=Central New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 44 40 91 NS 95

Appropriateness (Q1-Q3) 44 37 84 - 92

Cultural (Q4-Q6) 44 38 86 NS 92

Global(Q15) 44 33 75 NS 80

Medication (Y/N) (Q21) 44 44 100 NS 99

Medication Scale (Q21a-Q21e) 
6

43 30 70 - 82

Outcomes/Functioning (Q16-Q20a) 44 39 89 NS 91

Participation (Q11-Q14) 44 35 80 - 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Region Compared to Statewide Residential Treatment
Facility - Children & Youth Results

Region_Desc=Long Island

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 11 11 100 + 95

Appropriateness (Q1-Q3) 11 11 100 + 92

Cultural (Q4-Q6) 11 11 100 + 92

Global(Q15) 11 9 82 NS 80

Medication (Y/N) (Q21) 11 10 91 - 99

Medication Scale (Q21a-Q21e) 
6

10 8 80 NS 82

Outcomes/Functioning (Q16-Q20a) 11 11 100 + 91

Participation (Q11-Q14) 11 11 100 + 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Region Compared to Statewide Residential Treatment
Facility - Children & Youth Results

Region_Desc=New York City

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 29 28 97 NS 95

Appropriateness (Q1-Q3) 29 28 97 NS 92

Cultural (Q4-Q6) 29 28 97 NS 92

Global(Q15) 29 26 90 + 80

Medication (Y/N) (Q21) 29 29 100 NS 99

Medication Scale (Q21a-Q21e) 
6

29 28 97 + 82

Outcomes/Functioning (Q16-Q20a) 29 25 86 NS 91

Participation (Q11-Q14) 29 29 100 + 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Region Compared to Statewide Residential Treatment
Facility - Children & Youth Results

Region_Desc=Western New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 12 12 100 + 95

Appropriateness (Q1-Q3) 12 12 100 + 92

Cultural (Q4-Q6) 12 11 92 NS 92

Global(Q15) 12 9 75 NS 80

Medication (Y/N) (Q21) 12 12 100 NS 99

Medication Scale (Q21a-Q21e) 
6

12 11 92 + 82

Outcomes/Functioning (Q16-Q20a) 12 12 100 + 91

Participation (Q11-Q14) 12 12 100 + 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Children's Home RTF/dba Stillwater R Access(Q7-Q10) 14 12 86 NS 91

Appropriateness (Q1-Q3) 14 12 86 NS 84

Cultural (Q4-Q6) 14 13 93 NS 86

Global(Q15) 14 12 86 NS 75

Medication (Y/N) (Q21) 14 14 100 NS 100

Medication Scale (Q21a-Q21e) 
6

14 8 57 NS 70

Outcomes/Functioning (Q16-Q20a) 14 12 86 NS 89

Participation (Q11-Q14) 14 11 79 NS 80

Hillside Finger Lakes Campus, RTF Access(Q7-Q10) 30 28 93 NS 91

Appropriateness (Q1-Q3) 30 25 83 NS 84

Cultural (Q4-Q6) 30 25 83 NS 86

Global(Q15) 30 21 70 NS 75

Medication (Y/N) (Q21) 30 30 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

29 22 76 NS 70

Outcomes/Functioning (Q16-Q20a) 30 27 90 NS 89

Participation (Q11-Q14) 30 24 80 NS 80

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

McKeown House RTF Access(Q7-Q10) 11 11 100 NS 100

Appropriateness (Q1-Q3) 11 11 100 NS 100

Cultural (Q4-Q6) 11 11 100 NS 100

Global(Q15) 11 9 82 NS 82

Medication (Y/N) (Q21) 11 10 91 NS 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

10 8 80 NS 80

Outcomes/Functioning (Q16-Q20a) 11 11 100 NS 100

Participation (Q11-Q14) 11 11 100 NS 100

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

August Aichhorn Center Access(Q7-Q10) 24 23 96 NS 97

Appropriateness (Q1-Q3) 24 23 96 NS 97

Cultural (Q4-Q6) 24 23 96 NS 97

Global(Q15) 24 22 92 NS 90

Medication (Y/N) (Q21) 24 24 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

24 24 100 NS 97

Outcomes/Functioning (Q16-Q20a) 24 22 92 NS 86

Participation (Q11-Q14) 24 24 100 NS 100

Henry Ittleson Center RTF Access(Q7-Q10) 5 5 100 NS 97

Appropriateness (Q1-Q3) 5 5 100 NS 97

Cultural (Q4-Q6) 5 5 100 NS 97

Global(Q15) 5 4 80 NS 90

Medication (Y/N) (Q21) 5 5 100 NS 100

Medication Scale (Q21a-Q21e) 
6

5 4 80 - 97

Outcomes/Functioning (Q16-Q20a) 5 3 60 - 86

Participation (Q11-Q14) 5 5 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

Residential Treatment Facility - Children & Youth

Residential Treatment Facility - Children & Youth Results by Program compared to Region Residential Treatment
Facility - Children & Youth Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

St. Joseph's Villa RTF Access(Q7-Q10) 12 12 100 NS 100

Appropriateness (Q1-Q3) 12 12 100 NS 100

Cultural (Q4-Q6) 12 11 92 NS 92

Global(Q15) 12 9 75 NS 75

Medication (Y/N) (Q21) 12 12 100 NS 100

Medication Scale (Q21a-Q21e) 
6

12 11 92 NS 92

Outcomes/Functioning (Q16-Q20a) 12 12 100 NS 100

Participation (Q11-Q14) 12 12 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

Family Response Rate

Region
Surveys

Completed
Surveys

Distributed
Response

Rate

Statewide 2356 5737 41.07

State Psychiatric Center Inpatient (Total) 63 273 23.08

State Psychiatric Center Inpatient (Central New York) 23 31 74.19

State Psychiatric Center Inpatient (Hudson River) 1 21 4.76

State Psychiatric Center Inpatient (Long Island) 3 34 8.82

State Psychiatric Center Inpatient (New York City) 24 140 17.14

State Psychiatric Center Inpatient (Western New York) 12 47 25.53
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results Compared to All Programs Statewide

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results Compared to All Programs Statewide

Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
3

Statewide
%

Positive

Access(Q7-Q9) 63 61 97 NS 97

Appropriateness (Q1-Q3) 63 59 94 - 97

Cultural (Q4-Q6) 63 63 100 + 99

FSS Scale (Q33,Q33a-Q33h)
7

32 31 97 + 95

Family Support Service (Y/N )(Q32) 61 34 56 - 58

Global(Q14-Q17) 63 61 97 NS 97

Medication (Y/N) (Q28) 62 62 100 + 80

Medication Scale (Q28a-Q28e) 
6

62 58 94 - 97

Outcomes/Functioning (Q18-Q22) 61 48 79 - 86

Participation (Q10-Q13) 63 60 95 - 98

Social Connectedness (Q23-Q27) 61 50 82 - 87
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Region Compared to Statewide State Psychiatric Center Inpatient Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Region Compared to Statewide State Psychiatric Center Inpatient Results

Region_Desc=Central New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 23 21 91 - 97

Appropriateness (Q1-Q3) 23 20 87 - 94

Cultural (Q4-Q6) 23 23 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

11 10 91 NS 97

Family Support Service (Y/N )(Q32) 21 11 52 NS 56

Global(Q14-Q17) 23 22 96 NS 97

Medication (Y/N) (Q28) 23 23 100 NS 100

Medication Scale (Q28a-Q28e) 
6

23 21 91 NS 94

Outcomes/Functioning (Q18-Q22) 22 14 64 - 79

Participation (Q10-Q13) 23 21 91 NS 95

Social Connectedness (Q23-Q27) 22 17 77 NS 82
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Region Compared to Statewide State Psychiatric Center Inpatient Results

Region_Desc=Hudson River

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) < 5 N/A N/A N/A 97

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 94

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 97

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 56

Global(Q14-Q17) < 5 N/A N/A N/A 97

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 94

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 79

Participation (Q10-Q13) < 5 N/A N/A N/A 95

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 82
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Region Compared to Statewide State Psychiatric Center Inpatient Results

Region_Desc=Long Island

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) < 5 N/A N/A N/A 97

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 94

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 97

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 56

Global(Q14-Q17) < 5 N/A N/A N/A 97

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 94

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 79

Participation (Q10-Q13) < 5 N/A N/A N/A 95

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 82
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Region Compared to Statewide State Psychiatric Center Inpatient Results

Region_Desc=New York City

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 24 24 100 NS 97

Appropriateness (Q1-Q3) 24 24 100 + 94

Cultural (Q4-Q6) 24 24 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

16 16 100 NS 97

Family Support Service (Y/N )(Q32) 24 16 67 NS 56

Global(Q14-Q17) 24 24 100 NS 97

Medication (Y/N) (Q28) 23 23 100 NS 100

Medication Scale (Q28a-Q28e) 
6

23 23 100 + 94

Outcomes/Functioning (Q18-Q22) 24 22 92 + 79

Participation (Q10-Q13) 24 24 100 NS 95

Social Connectedness (Q23-Q27) 24 22 92 NS 82
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Region Compared to Statewide State Psychiatric Center Inpatient Results

Region_Desc=Western New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q9) 12 12 100 NS 97

Appropriateness (Q1-Q3) 12 11 92 NS 94

Cultural (Q4-Q6) 12 12 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

5 5 100 NS 97

Family Support Service (Y/N )(Q32) 12 7 58 NS 56

Global(Q14-Q17) 12 11 92 - 97

Medication (Y/N) (Q28) 12 12 100 NS 100

Medication Scale (Q28a-Q28e) 
6

12 11 92 NS 94

Outcomes/Functioning (Q18-Q22) 11 9 82 NS 79

Participation (Q10-Q13) 12 11 92 NS 95

Social Connectedness (Q23-Q27) 11 8 73 NS 82
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Psychiatric Inpatient Unit Access(Q7-Q9) 23 21 91 NS 91

Appropriateness (Q1-Q3) 23 20 87 NS 87

Cultural (Q4-Q6) 23 23 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

11 10 91 NS 91

Family Support Service (Y/N )(Q32) 21 11 52 NS 52

Global(Q14-Q17) 23 22 96 NS 96

Medication (Y/N) (Q28) 23 23 100 NS 100

Medication Scale (Q28a-Q28e) 
6

23 21 91 NS 91

Outcomes/Functioning (Q18-Q22) 22 14 64 NS 64

Participation (Q10-Q13) 23 21 91 NS 91

Social Connectedness (Q23-Q27) 22 17 77 NS 77
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Psychiatric Inpatient Unit Access(Q7-Q9) < 5 N/A N/A N/A 100

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A .

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 0

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 100

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 0

Participation (Q10-Q13) < 5 N/A N/A N/A 100

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 0

Page 9 of 27



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Psychiatric Inpatient Unit Access(Q7-Q9) < 5 N/A N/A N/A 100

Appropriateness (Q1-Q3) < 5 N/A N/A N/A 100

Cultural (Q4-Q6) < 5 N/A N/A N/A 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A .

Family Support Service (Y/N )(Q32) < 5 N/A N/A N/A 0

Global(Q14-Q17) < 5 N/A N/A N/A 100

Medication (Y/N) (Q28) < 5 N/A N/A N/A 100

Medication Scale (Q28a-Q28e) 
6

< 5 N/A N/A N/A 67

Outcomes/Functioning (Q18-Q22) < 5 N/A N/A N/A 100

Participation (Q10-Q13) < 5 N/A N/A N/A 100

Social Connectedness (Q23-Q27) < 5 N/A N/A N/A 100

Page 10 of 27



7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Bronx Children's Inpatient Unit Access(Q7-Q9) 7 7 100 NS 100

Appropriateness (Q1-Q3) 7 7 100 NS 100

Cultural (Q4-Q6) 7 7 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

< 5 N/A N/A N/A 100

Family Support Service (Y/N )(Q32) 7 4 57 NS 67

Global(Q14-Q17) 7 7 100 NS 100

Medication (Y/N) (Q28) 7 7 100 NS 100

Medication Scale (Q28a-Q28e) 
6

7 7 100 NS 100

Outcomes/Functioning (Q18-Q22) 7 6 86 NS 92

Participation (Q10-Q13) 7 7 100 NS 100

Social Connectedness (Q23-Q27) 7 6 86 NS 92

Psychiatric Inpatient Unit Access(Q7-Q9) 10 10 100 NS 100

Appropriateness (Q1-Q3) 10 10 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Cultural (Q4-Q6) 10 10 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

6 6 100 NS 100

Family Support Service (Y/N )(Q32) 10 6 60 NS 67

Global(Q14-Q17) 10 10 100 NS 100

Medication (Y/N) (Q28) 9 9 100 NS 100

Medication Scale (Q28a-Q28e) 
6

9 9 100 NS 100

Outcomes/Functioning (Q18-Q22) 10 10 100 NS 92

Participation (Q10-Q13) 10 10 100 NS 100

Social Connectedness (Q23-Q27) 10 10 100 NS 92

Queens Children's Inpatient Unit Access(Q7-Q9) 7 7 100 NS 100

Appropriateness (Q1-Q3) 7 7 100 NS 100

Cultural (Q4-Q6) 7 7 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

FSS Scale (Q33,Q33a-Q33h)
7

6 6 100 NS 100

Family Support Service (Y/N )(Q32) 7 6 86 NS 67

Global(Q14-Q17) 7 7 100 NS 100

Medication (Y/N) (Q28) 7 7 100 NS 100

Medication Scale (Q28a-Q28e) 
6

7 7 100 NS 100

Outcomes/Functioning (Q18-Q22) 7 6 86 NS 92

Participation (Q10-Q13) 7 7 100 NS 100

Social Connectedness (Q23-Q27) 7 6 86 NS 92
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Family Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Psychiatric Inpatient Unit Access(Q7-Q9) 12 12 100 NS 100

Appropriateness (Q1-Q3) 12 11 92 NS 92

Cultural (Q4-Q6) 12 12 100 NS 100

FSS Scale (Q33,Q33a-Q33h)
7

5 5 100 NS 100

Family Support Service (Y/N )(Q32) 12 7 58 NS 58

Global(Q14-Q17) 12 11 92 NS 92

Medication (Y/N) (Q28) 12 12 100 NS 100

Medication Scale (Q28a-Q28e) 
6

12 11 92 NS 92

Outcomes/Functioning (Q18-Q22) 11 9 82 NS 82

Participation (Q10-Q13) 12 11 92 NS 92

Social Connectedness (Q23-Q27) 11 8 73 NS 73
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

Youth Response Rate

Region
Surveys

Completed
Surveys

Distributed
Response

Rate

Statewide 1802 3414 52.78

State Psychiatric Center Inpatient (Total) 165 233 70.82

State Psychiatric Center Inpatient (Central New York) 26 37 70.27

State Psychiatric Center Inpatient (Hudson River) 20 21 95.24

State Psychiatric Center Inpatient (Long Island) 21 30 70.00

State Psychiatric Center Inpatient (New York City) 64 108 59.26

State Psychiatric Center Inpatient (Western New York) 34 37 91.89
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results Compared to All Programs Statewide

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results Compared to All Programs Statewide

Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
3

Statewide
%

Positive

Access(Q7-Q10) 164 147 90 - 95

Appropriateness (Q1-Q3) 165 136 82 - 92

Cultural (Q4-Q6) 165 139 84 - 95

Global(Q15) 163 118 72 - 89

Medication (Y/N) (Q21) 162 161 99 + 84

Medication Scale (Q21a-Q21e) 
6

160 126 79 - 83

Outcomes/Functioning (Q16-Q20a) 164 142 87 - 90

Participation (Q11-Q14) 164 136 83 - 91
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Region Compared to Statewide State Psychiatric Center Inpatient Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Region Compared to Statewide State Psychiatric Center Inpatient Results

Region_Desc=Central New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 25 22 88 NS 90

Appropriateness (Q1-Q3) 26 24 92 + 82

Cultural (Q4-Q6) 26 19 73 - 84

Global(Q15) 25 22 88 + 72

Medication (Y/N) (Q21) 25 25 100 NS 99

Medication Scale (Q21a-Q21e) 
6

25 20 80 NS 79

Outcomes/Functioning (Q16-Q20a) 26 21 81 - 87

Participation (Q11-Q14) 25 21 84 NS 83
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Region Compared to Statewide State Psychiatric Center Inpatient Results

Region_Desc=Hudson River

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 20 19 95 + 90

Appropriateness (Q1-Q3) 20 15 75 - 82

Cultural (Q4-Q6) 20 18 90 + 84

Global(Q15) 20 13 65 - 72

Medication (Y/N) (Q21) 20 19 95 - 99

Medication Scale (Q21a-Q21e) 
6

19 14 74 NS 79

Outcomes/Functioning (Q16-Q20a) 20 18 90 NS 87

Participation (Q11-Q14) 20 17 85 NS 83
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Region Compared to Statewide State Psychiatric Center Inpatient Results

Region_Desc=Long Island

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 21 20 95 + 90

Appropriateness (Q1-Q3) 21 19 90 + 82

Cultural (Q4-Q6) 21 17 81 NS 84

Global(Q15) 21 15 71 NS 72

Medication (Y/N) (Q21) 21 21 100 NS 99

Medication Scale (Q21a-Q21e) 
6

20 13 65 - 79

Outcomes/Functioning (Q16-Q20a) 21 20 95 + 87

Participation (Q11-Q14) 21 18 86 NS 83
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Region Compared to Statewide State Psychiatric Center Inpatient Results

Region_Desc=New York City

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 64 54 84 - 90

Appropriateness (Q1-Q3) 64 50 78 NS 82

Cultural (Q4-Q6) 64 53 83 NS 84

Global(Q15) 63 40 63 - 72

Medication (Y/N) (Q21) 62 62 100 NS 99

Medication Scale (Q21a-Q21e) 
6

62 48 77 NS 79

Outcomes/Functioning (Q16-Q20a) 63 53 84 NS 87

Participation (Q11-Q14) 64 51 80 NS 83
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Region Compared to Statewide State Psychiatric Center Inpatient Results

Region_Desc=Western New York

Domain

Region

N
1

Region
N

Positive
2

Region
%

Positive

95%
Confidence

Interval
4

Statewide
Region

%
Positive

Access(Q7-Q10) 34 32 94 NS 90

Appropriateness (Q1-Q3) 34 28 82 NS 82

Cultural (Q4-Q6) 34 32 94 + 84

Global(Q15) 34 28 82 + 72

Medication (Y/N) (Q21) 34 34 100 NS 99

Medication Scale (Q21a-Q21e) 
6

34 31 91 + 79

Outcomes/Functioning (Q16-Q20a) 34 30 88 NS 87

Participation (Q11-Q14) 34 29 85 NS 83
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results

Region_Desc=Central New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Psychiatric Inpatient Unit Access(Q7-Q10) 25 22 88 NS 88

Appropriateness (Q1-Q3) 26 24 92 NS 92

Cultural (Q4-Q6) 26 19 73 NS 73

Global(Q15) 25 22 88 NS 88

Medication (Y/N) (Q21) 25 25 100 NS 100

Medication Scale (Q21a-Q21e) 
6

25 20 80 NS 80

Outcomes/Functioning (Q16-Q20a) 26 21 81 NS 81

Participation (Q11-Q14) 25 21 84 NS 84
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results

Region_Desc=Hudson River

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Psychiatric Inpatient Unit Access(Q7-Q10) 20 19 95 NS 95

Appropriateness (Q1-Q3) 20 15 75 NS 75

Cultural (Q4-Q6) 20 18 90 NS 90

Global(Q15) 20 13 65 NS 65

Medication (Y/N) (Q21) 20 19 95 NS 95

Medication Scale (Q21a-Q21e) 
6

19 14 74 NS 74

Outcomes/Functioning (Q16-Q20a) 20 18 90 NS 90

Participation (Q11-Q14) 20 17 85 NS 85
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results

Region_Desc=Long Island

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Psychiatric Inpatient Unit Access(Q7-Q10) 21 20 95 NS 95

Appropriateness (Q1-Q3) 21 19 90 NS 90

Cultural (Q4-Q6) 21 17 81 NS 81

Global(Q15) 21 15 71 NS 71

Medication (Y/N) (Q21) 21 21 100 NS 100

Medication Scale (Q21a-Q21e) 
6

20 13 65 NS 65

Outcomes/Functioning (Q16-Q20a) 21 20 95 NS 95

Participation (Q11-Q14) 21 18 86 NS 86
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Bronx Children's Inpatient Unit Access(Q7-Q10) 45 37 82 NS 84

Appropriateness (Q1-Q3) 45 34 76 NS 78

Cultural (Q4-Q6) 45 37 82 NS 83

Global(Q15) 44 25 57 NS 63

Medication (Y/N) (Q21) 43 43 100 NS 100

Medication Scale (Q21a-Q21e) 
6

43 32 74 NS 77

Outcomes/Functioning (Q16-Q20a) 44 36 82 NS 84

Participation (Q11-Q14) 45 35 78 NS 80

Psychiatric Inpatient Unit Access(Q7-Q10) 10 10 100 + 84

Appropriateness (Q1-Q3) 10 9 90 + 78

Cultural (Q4-Q6) 10 9 90 NS 83

Global(Q15) 10 9 90 + 63

Medication (Y/N) (Q21) 10 10 100 NS 100
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results

Region_Desc=New York City

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Medication Scale (Q21a-Q21e) 
6

10 10 100 + 77

Outcomes/Functioning (Q16-Q20a) 10 10 100 + 84

Participation (Q11-Q14) 10 9 90 + 80

Queens Children's Inpatient Unit Access(Q7-Q10) 9 7 78 NS 84

Appropriateness (Q1-Q3) 9 7 78 NS 78

Cultural (Q4-Q6) 9 7 78 NS 83

Global(Q15) 9 6 67 NS 63

Medication (Y/N) (Q21) 9 9 100 NS 100

Medication Scale (Q21a-Q21e) 
6

9 6 67 - 77

Outcomes/Functioning (Q16-Q20a) 9 7 78 NS 84

Participation (Q11-Q14) 9 7 78 NS 80
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7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

7   Family Support Service Scale calculated for individuals who responded "Y" to Family Support Service Question
6    Medication Scale calculated for individuals who responded "Y" to Medication Question

5    95% Confidence interval compares program % Positive to region % Positive  +  = Program positively significant compared to region; -  = Program negatively significant compared to region;
NS = Program not significant compared to region;

4    95% Confidence interval compares region % Positive to statewide region % Positive;  +  = region positively significant compared to statewide region; -  = Program negatively significant compared to
statewide region; NS = Program not significant compared to statewide region

3    95% Confidence interval compares program % Positive to statewide % Positive; +  = Program positively significant compared to state; -  = Program negatively significant compared to state;
NS = Program not significant

2    Program N Positive = Response value of 1 or 2 (1=agree; 2=agree slightly)
1    Program N = Number of response; N varies because of missing data; N <5 are not shown to protect confidentiality

NYSOMH Youth Assessment of Care Survey Results 2015

State Psychiatric Center Inpatient

State Psychiatric Center Inpatient Results by Program compared to Region State Psychiatric Center Inpatient Results

Region_Desc=Western New York

Program Domain

Program

N
1

Program
N

Positive
2

Program
%

Positive

95%
Confidence

Interval
5

Region
%

Positive

Psychiatric Inpatient Unit Access(Q7-Q10) 34 32 94 NS 94

Appropriateness (Q1-Q3) 34 28 82 NS 82

Cultural (Q4-Q6) 34 32 94 NS 94

Global(Q15) 34 28 82 NS 82

Medication (Y/N) (Q21) 34 34 100 NS 100

Medication Scale (Q21a-Q21e) 
6

34 31 91 NS 91

Outcomes/Functioning (Q16-Q20a) 34 30 88 NS 88

Participation (Q11-Q14) 34 29 85 NS 85
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